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General Instructions :
1. Candidate must write his/her Roll Number on the first page of the Question Paper.
2. Please check the Question Paper to verify that the total pages and total number of questions contained in the

Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 70/SS/O, Set  on the Answer-Book.A
5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.

6. In case of any doubt or confusion in the question paper, the English Version will prevail.
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Note :

(i) There are 53 questions in all divided into three parts.

(ii)All questions are compulsory.

(iii)Marks for each question are indicated against it.

(iv)Questions have to be attempted either from Optional Module-I or Optional

Module-II in all sections.

(v) Section  A consists of :

(a) Q. No. 1 to 16 - are Multiple Choice Type Questions (MCQs) carrying

1 mark each. Select and write the most appropriate option out of the four

options given in each of these questions.

(b) Q. No. 17 to 30 - are Objective Type Questions carrying 2 marks each

(with 2 sub-parts of 1 mark each). Attempt these questions as per the

instructions given for each of the questions.

(vi)Section  B consists of :

(a) Q. No. 31 to 40 are Very Short Answer Type Questions carrying 2 marks

each to be answered in the range of 30 to 50 words.

(b) Q. No. 41 to 44 are Short Answer Type Questions carrying 3 marks each

to be answered in the range of 50 to 80 words.

(c) Q. No. 45 and 46 are Long Answer Type Questions carrying 6 marks

each to be answered in the range of 80 to 120 words.

(vii)Section - C consists of :

(a) Q. No. 47 to 50 are Multiple Choice Type Questions (MCQs) carrying

1 mark each. Select and write the most appropriate option out of the four

options given in each of these questions.

(b) Q. No. 51 is Objective Type Question carrying 2 marks (with 2 sub-parts

of 1 mark each). Attempt this question as per the instructions.

(c) Q. No. 52 and 53 are Long Answer Type Questions carrying 3 marks

each to be answered in the range of 50 to 80 words.
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NOTE /  :

(1) Answers of all questions are to be given in the Answer-Book given to you.

   UU    UU S  U 

(2) 15 minutes time has been allotted to read this question paper. The question paper

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read

the question paper only and will not write any answer on the answer-book during this

period.
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SECTION - A

U - A

1 The Prime Meridian is _______. 1

(A) 0 (B) 180

(C) 90 E. (D) 90 W.

  U U _______

(A) 0 (B) 180

(C) 90 . (D) 90 .

2 Approximately how much time does it take for the earth to complete one rotation1

on its axis?

(A) 24 hours (B) 6 hours

(C) 36 hours (D) 12 hours

   U U  U U U      U?
(A) 24 U (B) 6 U
(C) 36 U (D) 12 U

3 Major ports located in Gujarat is ______. 1

(A) Paradwip (B) Jawahar Lal Nehru Sea Port

(C) Kandla (D) Tuticorin

U  S  UU U ______

(A) Um (B) UU UL 
(C) U (D) U

4 Which one of the following musicians of medieval India is referred to as 'Tuti-y-Hind'1

(A) Amir Khusrau (B) Tansen

(C) Bismillah Khan (D) Amjad Ali Khan

 U   U      --U  M  
 U?
(A) U U (B)

(C) U (D)   

5 Bharat Ratna Pandit Ravishankar was a player of which of the following musical1

instruments?

(A) Sitar (B) Sarod

(C) Veena (D) Sarangi

U U U UU     l    ?
(A) U (B) U
(C) (D) U
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6 Ghoomer is the folk dance of which one of the following states? 1

(A) Maharashtra (B) Karnataka

(C) Rajasthan (D) Tamil Nadu

U     U   U?

(A) UUcU (B) U

(C) US (D) U

7 Which one of the following rulers built the Sun Temple at Konark? 1

(A) Narshimha Deva I (B) Jatavarman Sundara

(C) Ghiyas-Ud-din Balban (D) Chaolung Sukapha

         U   U ?

(A) UU  (B) U U

(C) g (D)  

8 Identify the name of architect who designed the India International Centre of Delhi.1

(A) Joseph Allen Stein (B) Bimal Patel

(C) Edwin Lutyens (D) Louis Henry Sullivan

U S    U     U UcU   U U

(A)   SU (B)  U

(C) U U (D)  UU 

9 Who among the following musicians is credited with the invention of Qawwali?1

(A) Tansen (B) Allarakha Khan

(C) Mian Lal Khan (D) Amir Khusrau

    U    cU     U?

(A) (B) U 

(C)   (D) U U

10 Where was Gautama Buddha preached his first sermon after attaining enlightenment?1

(A) Sarnath (B) Lumbini

(C) Gaya (D) Kushinagar

 h    U    U U U  ?

(A) U (B)

(C) (D) U
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11 Which one of the following cities was the capital of the king of Magadha?1

(A) Rajgir (B) Nalanda

(C) Bodh Gaya (D) Udaygiri

   - UU   U  U ?
(A) UU (B)

(C)  (D) UU

12 Which one of the following states Hemkund Sahib located? 1

(A) Himachal Pradesh (B) Uttar Pradesh

(C) Uttarakhand (D) Maharashtra

UU U     U  S U?
(A) U (B) UU 
(C) UUU (D) UUcU

13 In which of the following years was the Tourism Development Council formed in1

India?

    U  U  U  U  ?
(A) 1994 (B) 1958

(C) 1949 (D) 1985

14 Which one of the following dates W orld Tourism Day celebrated every year? 1

   - U     U    U?
(A) 27 September / U (B) 27 August / S
(C) 27 October / UU (D) 27 November / U

15 Which traditional dance of Goa is performed during the Shigmo Festival?1

(A) Lavani (B) Jagor

(C) Morulem (D) Kalbelia

  - UU   UU  U U   U?
(A) (B) U
(C) M (D)

16 Which one of the following architects designed the city of Chandigarh?1

(A) Lecorbusier (B) Josephallen Stein

(C) Edwin Lutyens (D) Louis Henry Sollivan

    SU  UU UU  U  ?
(A) U (B)  SU

(C) U U (D)  UU 
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17 Fill the blanks : 2

(i) Political decisions taken by the government or the Political Stability or Instability

determine the _______ and development of tourism.

(ii)Tourism is providing _______ to a large number of people all over the globe.

U S    

(i) UU mU   U   U SU  SU, U 

_______ U   U U U

(ii)U U  U      _______  U UU U

18 State whether True or False : 2

(i) The prime meridian divides the earth into two hemispheres.

(ii)All lines of longitude cut lines of latitude at 90.

     

(i)   U    hZ   U U

(ii)U   U U  U  90  U U 

19 Answer in one word : 2

(i) Which state Kavadiattam dance is associated?

(ii)Which musical instrument Ustad Amjad Ali Khan is associated?

   UU  

(i) U^U   U   U?

(ii)US      l   U U?

20 Fill the blanks : 2

(i) A very exciting place for the tourists to visit and study are the sites of the

_______ valley civilization.

(ii)The stupas of Sanchi and Sarnath are symbols of the achievement of _______

architecture.

U S    

(i) U        U S  _______ U   U

(ii) U U S _______ S  U   U
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21 Fill the blanks : 2

(i) 'Jai Badri Vishal' is the part of the pilgrims visiting Badrinath, the home of
Lord _______.

(ii)Rameshwaram is situated at the tip of the Indian _______.

U S    

(i)  S     _______   S  M   
U

(ii)UU U UUm  _______  U S U

22 Fill the blanks : 2

(i) In 610 A.D, at the age of forty years Hazrat Mohammad got _______.

(ii)Dargah Qutubuddin Bakhtiyar Kaki is situated in the village Mehrauli in
_______.

U S    

(i) 610   40   U  UU U  _______   U

(ii)g U   UU _______   UU  S U

23 Fill the blanks : 2

(i) Tourism is a smokeless industry with a unique quality of earning _______

exchange.

(ii)On 14 May _______, the government of India declared the Ministry of Tourism

as separate ministry.

U S    

(i) U  U Ul U  _______   U    U

(ii)14   _______  U UU  U      

24 State whether True or False : 2

(i) About two third domestic tourists are contributed by five states Tamil Nadu,

Uttar Pradesh, Karnataka, Maharashtra and Andhra Pradesh.

(ii)The number of foreign tourists arriving in India is continously increasing.

     

(i) U U    U U   U U, UU , U,
UUcU U     U

(ii)U   U     UU U UU U
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25 Fill in the blanks: 2

(i) The foreign exchange earnings during January-April 2013 was US $ 6.878

billion and during the same period in 2012 it was US $ _______ billion.

(ii)It captures more than half of the tourist arrivals and about ______ of the

tourist receipts of South Asia.

U S    

(i) U- 2013      6.878 U U UU  

2012     _______ U U UU 

(ii)U     U   U U U    U

   _______ U   U U

26 Fill in the blanks: 2

(i) _______ is the act of conveying information for the purpose of creating a

mutual understanding.

(ii)_______ in its most simple form can be described as a process of achieving

voluntary exchange between customers and producers.

U S    

(i) _______      U  Ug USU    U

U

(ii)_______   U U    SU  USU   

 U    U

27 State whether True or False : 2

(i) The state of Tamil N adu significantly contributes in domestic tourism.

(ii)Among all the monuments of the country, Taj Mahal and Qutub Minar are the

most popular tourist destinations.

     

(i) U U  U U   U  U

(ii)   SU   U,  U   U S U
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28 Fill in the blanks: 2

(i) _______ is an exchange of facts, ideas, opinions or emotions by two or more

persons.

(ii)_______ core refers to systems in the business that maximise customer

satisfactions with business.

U S    

(i) _______       , U,     -

 U

(ii)_______      U   U  U    

cU U U U

29 State whether True or False : 2

(i) 'Price' is the amount of money customers have to pay to obtain the product or

service.

(ii)The functions of marketing include market research.

     

(i)  U U U U   U   U    U  

  U U U

(ii)  Z  U    U U

30 State whether True or False : 2

(i) Tourism marketing is the process of achieving voluntary exchanges between

tourists and organisations.

(ii)Market research is the systematic investigation of the facts relevant to various

aspects of marketing.

     

(i) U- U U U   USU  SU - 

 U

(ii)U-         S U U
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31 Describe any two positive socio-cultural impacts of tourism. 2

U  U  U  S    

OR / 

Describe any two positive political impacts of tourism.

U  U  U U    

32 Explain the relationship between transportation and tourism in two points.2

UU U U        ScU 

33 Describe any two geographical factors affecting tourism. 2

U   U  U   U   

34 Describe any two characteristics of musical instrument 'Veena'. 2

 l    U     

OR / 

Describe any two characteristics of musical instrument 'Shehnai'.

 l  U  U     

35 Explain the systematic evolution of Indian architecture in two points.2

U S        ScU 

SECTION - B

U - B

36 Describe the main sects of Jainism. 2

      

OR / 

Why is the Jain Temple at Mount Abu in Rajasthan famous? Explain in two points.

US  UU  S  U   U?    ScU 

37 Explain the importance of communication in tourism industry. 2

U Ul    U   

OR / 

Explain two main objectives of meeting.

U    Ug  ScU 

70/SS/O-337-A ] 11 [ Contd...70/SS/O-337-A



38 Describe any two characteristics of tourism marketing. 2

U        

39 Distinguish between introverts and extroverts. 2

  U  U 

OR / 

What is team building?

U-  U U?

40 Describe two advantages of written communication. 2

 U      

41 Explain the role of geography in travel and tourism. 3

 U U      ScU 

OR / 

Why should travelers have basic knowledge of latitude and longitude? Explain.

   U U   U  U U? ScU 

42 What are special or thematic map? Explain any two thematic maps. 3

     U? U      

43 Described the sacred value of Mathura in any three points. 3

U   U   U    

OR / 

Describe the three main teachings of Lord Mahavira.

 UU       

44 Explain the role of air transport in promoting tourism in India. 3

U  U   U  U UU    ScU 

OR / 

Explain the role of rail transport in promoting tourism in India.

U  U   U  U UU    ScU 
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45 Who was the founder of Buddhism? Explain the teachings of Buddhas. 6

h   S  ? h     

OR / 

Explain the main teachings of Guru Nanak.

L       

46 Explain any six factors affecting the growth of tourism. 6

U     U  U U U   U

OR / 

Describe any six factors affecting world tourism.

 U   U  U U U   

SECTION - C

U - C

OPTIONAL MODULE - I /   K - I

(Travel and Tour Operation Business) / (  U  U)

47 Which one of the following years separate Ministry of Tourism and Civil Aviation1

was created under a Cabinet Minister?

     U  U U     U 

  U U?

(A) 1967 (B) 1977

(C) 1987 (D) 1997

48 Which one of the following years Travel Agents Association of India was established1

setting the tone for organised travel business in India?

     U  S  U      U

 U   S  ?

(A) 1951 (B) 1961

(C) 1971 (D) 1981
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49 Which one of the following years the IRCTC was incorporated as an extended arm1

of the Indian Railway to upgrade, professionalise and manage the catering and

hospitality services?

      U   U,   UU  U

   S U U U U     M    

?

(A) 1999 (B) 1989

(C) 1979 (D) 1969

50 Which one of the following years was the ''Palace O n the W heels'' launched by the1

Indian Railways?

U U mU   U      M   ?

(A) 1982 (B) 1972

(C) 1992 (D) 1962

OPTIONAL MODULE - II /  K - II

(Hospitality Management) / ( )

47 How much does tourism contribute to Employment of India's total employment?1

(A) 10 percent (B) 25 percent

(C) 15 percent (D) 20 percent

U U  U   UU     U?

(A) 10 (B) 25 

(C) 15 (D) 20 

48 Three important components of the tourist industry are _______. 1

(A) Attraction, Accessibility and Accommodation

(B) Attraction, Availability and Accommodation

(C) Appeal, Accommodation and Accessibility

(D) Attraction, Accommodation and Appeal

U Ul   U U U -

(A) , U U (B) , U U 

(C) ,  U U (D) ,  U 
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49 Which one of the following is not an Administrative Department of a Hotel?1

(A) Maintenance department (B) Account department

(C) Security department (D) Food & Beverage service

   -  UU    U U?

(A) U (B)  

(C) U (D) l   

50 Which one of the following is not an Operational Department of a Hotel? 1

(A) Front office (B) Food production

(C) Maintenance department (D) House keeping

   -  UU  U  U U?

(A)  (B)  U U

(C) U (D) U

OPTIONAL MODULE - I /   K - I

(Travel and Tour Operation Business) / (  U  U)

51 State whether True or False : 2
(i) Thomas Cook was the first organised travel agent in the world.
(ii)Retail Travel Agency work as a retailer and sells package tours on behalf of the

wholesaler.

     
(i)     U S  U 
(ii)U   U U  UU  U U U  U  U 

U   U

OPTIONAL MODULE - II /  K - II

(Hospitality Management) / ( )

51 Fill in the blanks : 2
(i) Suburban hotels are located on the _______ of cities and towns.
(ii)Motel word is used as a short form of 'Motor Hotels'. This concept originated

in ______.

U S    
(i) hUU UU UU  U  _______   S U U
(ii)U  UU UU  M   U U U U  ______  U

U

70/SS/O-337-A ] 15 [ Contd...70/SS/O-337-A



OPTIONAL MODULE - I /   K - I

(Travel and Tour Operation Business) / (  U  U)

52 Who are inbound, outbound, domestic and ground operators? Explain with examples.3

, U, U  S   U U? UUU U ScU 

53 Elaborate on the meaning, importance and types of tour itinerary. 3

 -U  , U U U  SU   

OPTIONAL MODULE - II /  K - II

(Hospitality Management) / ( )

52 Differentiate between Commercial & Non-commercial organisations. 3

  U- U  U ScU 

53 Why is it important for hotels to meet a guest's expectations? List the guests'3

expectations on arrival.

    U U UU    U U U?   
    h 
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