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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

Write your Question Paper Code No. 70/0SS/2, Set— on the Answer-Book.

5. (a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  If you choose to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes in understanding the question will be yours only.

=

6. In case of any doubt or confusion in the question paper, the English Version will prevail.
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Time : 3 Hours] [Maximum Marks : 100
g : 3 gL [quife : 100
Note : (1) This question paper consists of 51 questions in all.

(i1)) All questions are compulsory.
(iii) Marks are given against each question.
(iv) Section A consists of -

Q. No. 1 to 20 - Multiple Choice questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given

in each of these questions.
(v) Section B consists of -

Q. No. 21 to 35 - Objective type questions. Q. No. 21 to 35 carry 2 marks
each (with two sub parts of 1 mark each). Attempt these questions as per

the instructions given for each of the questions.
(vi) Section C consists of -

(@) Q. No. 36 to 41 - Very short answer questions carrying 2 marks each

to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 - Short answer questions carrying 3 marks each to

be answered in the range of 50 to 80 words.

(c) Q. No. 48 to 51 - Long answer type questions carrying S5 marks each

to be answered in the range of 80 to 120 words.
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NOTE / f+dwr :
(1) Answers of all questions are to be given in the Answer-Book given to you.
G} el o TR SATIRT &Y TR IR gfkent H & fod |

(2) 15 minutes time has been allotted to read this question paper. The question paper
will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read
the question paper only and will not write any answer on the answer-book during this
period.
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SECTION - A /@€ — A

1 Which of the following is a part of legal environment? 1
(A) Government policies towards business
(B) Companies Act 2013
(C) Life expectancy rate
(D) Geographical factors
/1 & 9 == @ fafte aaE & A R e
(A) =IaE™ & T geerd faar
(B) wwr artatam 2013
(C) wirew dHifeaar X
(D) «rmifees ®H

2 The process of eliminating unnecessary controls and restrictions on the 1
smooth functioning of the business enterprise is called :
(A) Liberalization (B) Privatization
(C) Globalization (D) Indianization
TEH b WA B B b [MQ SAEAE FEF qUT 9l B TS bl Wik
HEARN & °

(A) ITER®BI0 (B) fsireer
(C) 4t (D) AR T
3  Creating digital infrastructure, delivering government services digitally 1
and digital literacy are the components of :
(A) Make in India (B) Privatization
(C) Digital India (D) Globalization
fsfsted amamyd @i & d@3@A1, dXard gan fefied wa @ a1 qun fEfsted
Q& % HH &
(A) ¥ 3 3fear (B) Tt
(C) fefoea gfear (D) YHSHIB
4  To provide goods of standard quality is the responsibility of business 1
towards :
(A) Government (B) Shareholders
(C) Consumers (D) Community
3T TUTET ATell IRU YA BT ST B % Ui SAEIE |
(A) E@R (B) Siqremien!
(C) Susreraff (D) G
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5 It may create false sense of security among employees of an organization,
in the sense that activities may take place as per plan, therefore, there is

no need to worry.
(A) Planning (B) Organizing
(C) Staffing (D) Directing

g ST % HHANA § G B A AT 39 YbR § IA~ HT bl §
for wfafafial derr & AR &0, o TaRM & B Sayuwdl TEl T

(A) Frsm (B) €wed
(C) TgferenTor (D) FRym

6  Identification of the activities to be performed is the first step of which

of the following processes?

(A) Planning (B) Organizing

(C) Selection (D) Communication

froTfed &t Sterell wiafafr @ geem A § @ Rew wfean @ gaw wxw &
(A) FreE (B) gwed

(C) =a° (D) dywo

7  The active process of entrustment of a part of work or responsibility

and authority to another and the creation of accountability for performance

is called :
(A) Organizing (B) Delegation
(C) Decentralization (D) Planning

B % T 9 NYAT ITRETIT qdT ISR BT @Y Bl €iaw of fashia wfswan
fae g fwaes & g Saeiia &1 g fear S §, weann @

(A) G AT (B) afayor
(C) faehsienza (D) frmm
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8  The financial decision that is concerned with the procurement of funds 1

is called:
(A) Investment Decision (B) Dividend Decision
(C) Financing Decision (D) Working Capital Decision
DY ThHId H arer foig ot weerdr ¢ ¢
(A) frayr Frofa (B) wrwisr Frofa
(C) foiram frofm (D) wrdgha guit fofg
9 It deals with framing of financial policies in relation to procurement 1

of funds, investment of these funds and administration of funds of a

business enterprise to achieve its objectives:
(A) Financial Management (B) Financial Decision
(C) Financing Decision (D) Financial Planning

TP YL B Thid H & ga9 § faxig Nfqal & e, 39 &l @ e
qAT ATIGTNID ST b BN b TG F &, AUk Sl & Wit & < 9 -

(A) focia weu (B) fri fvfg
(C) ferirm frorg (D) Tl frawsm
10 It is also called fluctuating working capital : 1
(A) Gross Working Capital (B) Net Working Capital
(C) Variable Working Capital (D) Fixed Working Capital
30 e SR deir W el S §
(A) Twd HRIST ol (B) U= ®rEd gl
(C) ufcad=ira wrdsher o (D) @ wrdsher goi
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11 Which of the following are called perpetual debentures? 1

(A) Redeemable Debentures (B) Irredeemable Debenture
(C) Secured Debentures (D) Unsecured Debentures
71 & ¥ 69 gaq Foaa 61 weEd & 7
(A) e Foas (B) Sf9Neg Foras
(C) gefaa ot (D) gl Tt
12 The funds which are not paid back within a period of one year are called 1
as sources of finance.
(A) Long-term (B) Short-term
(C) Medium term (D) Both (A) and (C)

TH B T auEl ITaE T 9y @l sty § FEl e S §, faa &
G HEA © |

(A) Sl (B) STcdehe
(C) 9™ (D) =Mt (A) a1 (C)
13 Which of the following is not included in 4Ps of marketing? 1

(A) Product (B) Price

(C) Publicity (D) Place

frfafad & | & @1 fquoE & =9 9 § giafaa T8t e s § 7

(A) WisFe (IEm) (B) w=w ()

(C) ufemferdr (Jam) (D) <@ (erm)

14 Those who act as a link between the producers and small traders are called: 1

(A) Middleman (B) Wholesalers

(C) Retailers (D) Buyers

S ITEH AT BIE SN % WA Bl Bl B B o, Hedld ©
(A) A=gE (B) emfashar

(C) et fean (D) e
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15 They provide valuable information to the wholesalers about changes in 1
tastes, fashion etc. of consumers.

(A) Manufacturers (B) Agents
(C) Advertisement (D) Retailers
3 SuwERTel % I W dinfacharell B Sl Bfa, B onfe # ufadH & fawa A

HoeddH Al HalHd B %|

(A) SdEH (B) e
(C) fasmuA (D) e fashar
16 An expression used as a disclaimer against clerical errors is called : 1
(A) E & OE (B) FOB
(C) COD (D) CIF
e Tl R % frow o T SR A B
(A) T &g (B) u# & €t
(C) @& (D) 4 o Th
17  After-sales service is which stage in online transactions? 1
(A) First (B) Third
(C) Last (D) Second
faepa UgaTq GaT STETET WGl Bl B Gl STEw 8 7
(A) 9a= (B) &l
(C) arfm (D) zad
18 The act of protecting information by transforming into an unreadable 1

format is called :

(A) Virus (B) Cryptography

(C) Hacking (D) E-Business

e SYSA e ¥ gRafid ik A & GAd B & B Hedldl §
(A) T (B) forermar

(C) wfh (D) 3-gaE™
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19 The opposite of traditional commerce model of B2C is called: 1

(A) C2B (B) B2B
(€) B2C (D) C2C
qraiies aifvtad Asa B2C &t fauda wearn ¥
(A) "2 (B) €24
(C) dr2@ (D) @2
20 The conversion of data into a code so that it cannot be read by other 1

users is called :

(A) Password (B) Authentication

(C) Encryption (D) Digital Signatures

S0 Bl Ueh HIS H UREfid BT ik T8 A SUANThISAl S TGT AT S eb,
HEA €

(A) UETs (B) @

(C) uHbheH (D) fefses &R

SECTION - B /@€ — B

21 State whether the following statements are true or false : 2

(i) The interaction between the business and its environment helps
in identifying opportunities and threats to the business.

(i1)) Environmental understanding does not help the business organizations in
improving their image.

g BT b 91 ®Uq T Tuan I\ © ¢

(i) gE™ 3R IHP ITAE & S IRERE T AU 6l TEE T SiigHt
Bl TETH B § HEEH B § |

(i) STaTERYT W TS IS WAl B Il Bfg Fmir § gemed T8 T T
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22 Fill in the blanks : 1x2=2

(i) To ensure safety of investment is the responsibility of business

towards its

(ii)) To develop sense of belonging is the responsibility of business

towards its

o @ v
(i) T gran gRdE s FedE o % Ui TAEIIA #
(il) e @ AT B YT BIAT G B % gfa SAEIE %
23  Give one word answer with respect to types of plans : 1x2=2

(i) These clearly indicate what is to be done and what is not to be

done in a given situation.

(1) A general statement that guides decision making.

oS & Y & dag H TH 9 H I A

(i) ¥ e &0 q gad € fop emuent uitRufy a9 & @« &em ¥ o @ 7@
EICINS

(i) TH GHFE HYT S O o b U AR S g

24 Name the organizational concepts referred in the following statements: 1x2=2

(1) The framework within which managerial and operating tasks are

performed.

(i1)) A systematic effort to delegate authority to all levels of management,

and in all departments.
1 ST BUAl 9 HefHa sraumonstl % AW Y

(i) craEtie oA fae siqiia yedum aur yaw w fHefea e s
(i) ottt @ wae & gt @ qur e foumt § Sfawer fpw S @1 sgafad yar |
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25 Fill in the blanks : 1x2=2

(1) Capital structure includes liabilities.
(i1)) Financial structure includes liabilities and liabilities.
o @ v
() o w A Soramd aftufrd S |
(i) foim @ o ITATT qT A winfad B 1
26 Name the types of investment decision stated in the following statements :  1x2=2

(i) Decision relating to long term investment in fixed assets.

(i1)) Decision of short term investment in current assets.
7wl ¥ Seifea Ay Fofa & gt & M g
(i) ol gufaal & fag o d@efa deeme o

(i) =g "ufaat & faer @ wefuq ageme g fok

27 Give answer in one word : 1x2=2
(1) The holders of these instruments are the creditors of the company.
(i1)) The process of issuing fresh equity through private means.
T 91 § I AT
(i) 3T Y % G9RE HUA b AR B @ |
(i) = = wHar & i & wiea ¥

28 State whether the following statements are true or false : 1x2=2
(i) Shares are secured.

(1)) Debentures are generally unsecured.

3G BINT ol ATRId HYT I 1T 39T & ¢
(i) ofyr gU&a s 21
(i) FU9s qEFE: SgRIAd B & |
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29 @Give answer in one word : 1x2=2

(i) Short term and temporary incentives to purchase or induce trials of

new goods.

(i1)) It is a direct presentation of the product to the consumer or to the

prospective buyer.
T g H AT QT ¢

(i) %I HE FUA T IAET & TH& B IRA B & [T AgDA I |
(i) SUHERT FIAT HHITIT bl Db IATE DI Gl T |

30 Which elements of promotion mix is being referred to in the following  1x2=2

statements?

(i) It is a paid form of non-personal communication by an identified sponsor.

(ii)) It includes tools like direct mail, telemarketing, internet marketing, etc.

e @t # dad frg & fo awat @t Hed femm mn @

(i) T& R—JAfRien AUV B Ueh Jed (ohT ST Febel ATel UrAlsTeh 1T A foha
T e

(i) o9 O fafrat S e 3, SO, T WiHieT ety afufid § |

31 Name the channel of distribution in the following cases : 1x2=2
(i) Sale of cars by MARUTI through company approved retailers.

(ii)) Sale of water purifiers by a company directly through their own

states staff.
e Rafeat o faawor sreem &1 w9 fww
(i) R FoE aRT e gew] fasharelt & At | w @l e
(i) TH FOA BN SO FHAAE & SR T % BT &b o= Hl qrdr fasr
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32

33

34

35

State whether the following statements are true or false:
(i) A wholesaler bears the risk of change in demand during storage.

(i1)) Retail trade is normally carried out at central places.

Swi@ BT {6 7 ®UT g Stgar oFd ¢

(i) U® o faghar HUSRU & 9T AT § UNEds & SIRGH BT g&d BT & |
(i) WeHt AR TEFAA: B W X a1 S 1

State whether the following are services to consumers or wholesalers
by a retailer.

(1) Regular supply of goods

(ii)) Market Information

1x2=2

1x2=2

% fau ¥ -
(i) #r@ @ Frafa emgfd
(i) ST e

(i) Give the full form of ‘ATM’.
T & gf ey Al

(i1)) Give the full form of ‘PIN’.
| (PIN) &1 Ui @y |

State whether the following statements are true or false :

(i) Bank issue credit card only to those individuals who have a bank
account.

(i1) Debit card is issued to individuals who do not have a bank account.
ST BT Bl 157 BT T AT A &

(i) o Hiee B bad 3T AN B T BT & b1 b6 § @rar ear 81
(i) 3fee 7 At & I B & R §6 & @rar w8 g ¥

1x2=2

1x2=2
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SECTION - C /@ — C

36 Define a ‘small company’ according to section 2(85) of the Companies 2
Act, 2013.

HAT fatEE, 2013 @ 9T 2(85) & STER ‘@Y Al bl YiCAING Hifeg |
OR / Syt

Define a "public company' according to section 2(71) of the Companies Act, 2013.
HAT aTfaftad, 2013 @1 g 2(71) % SIER IESe BT Bl qreATd Hiferd |

37 What is meant by ‘Staffing’? 2

‘Frgforanter &1 @r ot B 7

OR / &yt

What is meant by ‘Training’?

‘fdteror w1 @ el ® 7

38 Give the meaning of ‘Price Discovery’ as an important function of 2
financial markets.
focir Sl & % WEwqul B % w0 Y @ @i & ot Afeg |
OR / 31t

Identify and give the meaning of the money market instrument whose
interest rate is called ‘Call Rate’.

SH TET SR YOS &1 qea Hig qgr ofd Sy fteen = 8 ‘@i a1
HEAT ¢ |

39 State the main purpose of ‘advertising’. 2
To=Io’ % A& 9899 &l Iwi@ DI |

40 Give the meaning of ‘visible’ and ‘invisible’ trade. 2

I qAT ‘YA AR H1 ard AT
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41 Define ‘Self Employment’. 2
TS Bl GRATIT I |

42 State any three points of importance of ‘staffing’ function of management. 3
ey & ‘FgkRer & & 7w & feel dF fage & Swig S|
OR / 31t

State two advantages and one drawback of internal sources of recruitment.

qdl % STk |l o & A9 qUT T I Bl Soeitd hiSTd |

43 Explain the relationship between ‘planning’ and ‘controlling’. 3
TS qun FEser & Hed deY bl Ryl
OR / 3t

Explain any three points of significance of coordination.

T % W &b By qF (45 qHEEy |

44 State any three benefits of ‘leadership’. 3
g’ % Bl dOF Al B Ie@ i |
OR / &yt

State any three points of importance of directing function of management.

ysyg & FEs™ w1 & Ao & fhel aF fagen #1 Sw@ Sl

45 Explain any three qualities of a good salesman. 3

% N fashasal & g dF IO THIET

46 Explain any three points of importance of external trade. 3
& AR & T8 & Dlg dF 05 qAFEY|
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47 You have exported readymade garments to an importer in USA.

Explain how will you secure payment from the importer.

M THIIhT & Teh ST i JdaX I&ll & ~aid fhar &1 g9smse f ey
AH ¥ GUHd A Y AT B ?

48 Explain any five limitations of a joint stock company.
UH Gga ol BT Y dls dfg W geEEy |
OR / 3yt

Explain any five factors that should be kept in mind while choosing
a form of business.

YT & YB B g9 Hid 9T & & 7@ 9 a1 el 9 hiieh!
B GHEU|

49 Explain the various types of financial incentives.

faf= ya & o U gwemsu|
OR / 37

Explain the hierarchy of needs as given by Maslow.

AAT g7 &1 T SEsdendel &b A B Gy |

50 Explain the advantages of stock exchanges to society.

AT ! PO TR & @19 IR

51 “With growing unemployment and lack of job opportunities self
employment has become very significant’. In the light of this statement
explain any five points of importance of self employment.

TEAT 5 SUSTI T°T B F HF GG & BT QAT 5 Aew@qol &1 T 51
T HAT % Yl H WS &% Ao & Bis Uid 4 g9y
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This Question Paper consists of 51 questions and 16 printed pages.
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(i1)) All questions are compulsory.
(iii) Marks are given against each question.
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in each of these questions.
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the instructions given for each of the questions.
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(@) Q. No. 36 to 41 - Very short answer questions carrying 2 marks each

to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 - Short answer questions carrying 3 marks each to
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U W@ 1 ¥ 20 9% SgfaeeE YeRK % YT ¢, W Udd 1 3% @l ol
T U A Tae ¥ fiw g an faeedt ¥ @ 9@ suge faeed g ei
farea |

(v) @ B ¥ i ¥
U dE&r 21 ¥ 35 9% RS UhR % U &1 Ued €@ 21 ¥ 35 a%
Tk T 2 3kl T & (A IUANT & Y YAD bl 1 3h) | TAH U H
A T I FHER YAl F I A

(vi) @ C § eftm ¥ ¢
(a) VT TET 36 T 41 NfIAg IAUT UHK & U9 & | YA YT &% 2 3ih &

3T T @B e 30 ¥ 50 g ¥

(b) VT TEAT 42 ¥ 47 WY TANT YHR & U £ UAH U & 3 3k T
3R 3T & W 50 ¥ 80 g %)

(c) V9T TEr 48 | 51 < AT UHK b UIT B UAD U &b 5 3§
3t ST & @ 80 ¥ 120 g %)

NOTE / f+dwr :
(1) Answers of all questions are to be given in the Answer-Book given to you.
G} el o TR SATIRT &Y TR IR gfkent H & fod |

(2) 15 minutes time has been allotted to read this question paper. The question paper
will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read
the question paper only and will not write any answer on the answer-book during this
period.

TH YU hl UG o forw 15 fiee o1 ww@ feam v ® | 999 oht foraeor Siuee § 02.15 st foparm s |

02.15 =t & 02.30 =St ek BT shelel T9-91 ol TH IR 36 SFafy o SR of STR-YRiehT W hIg ST T8l
o |
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SECTION - A/ @%E — A

1  The active process of entrustment of a part of work or responsibility and 1

authority to another and the creation of accountability for performance

is called :
(A) Organizing (B) Delegation
(C) Decentralization (D) Planning

B % T I STYAT ITRETIE qIT SBR Bl L Bl G Dl ashia wihan
fae & fwaes & iy Sateiia &1 goe fean S §, wean @

(A) €T&T (B) @idym
(C) facbiienr (D) A
2 Identification of the activities to be performed is the first step of which 1

of the following processes?

(A) Planning (B) Organizing
(C) Selection (D) Communication
feaied @t STl Tiafarl o 9gae 9 o & o afshan o1 gaq axor g 7
(A) e (B) e
(C) = (D) &y
3 It may create false sense of security among employees of an organization, 1

in the sense that activities may take place as per plan, therefore, there is

no need to worry.
(A) Planning (B) Organizing
(C) Staffing (D) Directing

g ST % HHANEA § G B A HIGHT 39 YbR 9§ IU~ B Fobal §
for wfafafial demr & ogER &F0, o TaRM & B3 SaYuHdl TEl T

(A) FrEsm (B) wwed
(C) Fgfertenar (D) s
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4  To provide goods of standard quality is the responsibility of business 1

towards :
(A) Government (B) Shareholders
(C) Consumers (D) Community
3T TUTET ATl IEY YEH BT AIHE B % Ui STEIA &1
(A) @R (B) afstemen
(C) TuHreRTST (D) wH
5  Creating digital infrastructure, delivering government services digitally and 1
digital literacy are the components of :
(A) Make in India (B) Privatization
(C) Digital India (D) Globalization
fsfsted amamyd el & @31, dXard gan fefied ®a @ 391 qun ffsted
BRI % HH §|
(A) ¥ 3 g (B) frsiteneom
(C) feforea gfear (D) spisTiienT
6  The process of eliminating unnecessary controls and restrictions on the 1
smooth functioning of the business enterprise is called :
(A) Liberalization (B) Privatization
(C) Globalization (D) Indianization

IT9 & G B BT & [T AAIGITD A qUT Il Bl B bl kAT
Hedl §

(A) ST (B) fosfiaeom
(C) it (D) wRiaesTo
7  Which of the following is a part of legal environment? 1

(A) Government policies towards business
(B) Companies Act 2013
(C) Life expectancy rate
(D) Geographical factors

= & @ a  faftes ardraer @ Wi &7
(A) =I99™ & T g ifaar

(B) @t aifufrm 2013

(C) wirew dwifear X

(D) «rmifetes ®H

70/OSS/2-319-B | W00 000000 A 5 [ Contd...



8  Which of the following is a determinant of working capital? 1

(A) Credit terms to customers (B) Use of technology
(C) Method of aquiring assets (D) Government subsidy
et & Q4 B a1 S G a1 um R ¥ 7
(A) TTEHI B IUR @ 9T (B) dorileh &1 IUAN
(C) uftemtaal & siftmew &1 fafa (D) W@ "Erar
9  Which of the following is a capital budgeting decision? 1

(A) Decision relating to short term investments in current assets
(B) Decision relating to long term investment in fixed assets
(C) Decision concerned with procurement of funds

(D) Decision relating to merger and take-over investment
Frer & & @ a1 ol et Pt &7

(A) =g ufegwafaal & fast &1 g o

(B) ot uftgmtaal # st &1 deme o

(C) &Y UaHT H ¥ dafua ol

(D) faea qor siftmewr frayr € gefua fofg

10 Finance required for major corporate restructuring like mergers and 1
acquisitions is called:

(A) Short-term Finance (B) Medium term Finance
(C) Long-term Finance (D) Developmental Finance
faaa ot iRy S8 9@ duie I & e smayasw foa & & o & 7
(A) wgHE R (B) wesTe fore
(C) <rdapram fo (D) fammEsha fe
11 Which of the following is a demerit of ‘Retained Earnings’? 1
(A) Cheap source of capital (B) Brings financial stability
(C) Benefits to shareholders (D) Only possible in case of high profits
7 o ¥ B wiquia S @ Uh a7
(A) Ol %1 "ET Ea (B) foi @i yem &t §
(C) Sigramtenl & @H (D) waw 3@ @ @ Rufd & dua
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12 The debentures whose holders record is not kept by the company 1

are called :
(A) Registered Debentures (B) Bearer Debentures
(C) Secured Debentures (D) Unsecured Debentures
TY FOS 6 Gl &1 A B3 w@r T8 T, dEad §
(A) dsiipd FoIH (B) da@® ®u9A
(C) gfaa Fora= (D) gl Fomas
13 The conversion of data into a code so that it cannot be read by other 1

users is called :

(A) Password (B) Authentication
(C) Encryption (D) Digital Signatures
S B TH HIS W YA B qMMb T8 AT IGAMhATST SR ST 1 ST Teh,
HEA &
(A) wEas (B) &&=
(C) il (D) fefirew wmer
14 The opposite of traditional commerce model of B2C is called: 1
(A) C2B (B) B2B
(C) B2C (D) C2C
urtafies anftfeaes wied B2C @1 faudia weamn & :
(A) @2 (B) dr24r
(C) «Er2 (D) €24
15 The act of protecting information by transforming into an unreadable 1

format is called :

(A) Virus (B) Cryptography

(C) Hacking (D) E-Business

TE USHE WEY ¥ ufafid wih Far b gRiud H H R bEardm §
(A) Tm™ (B) forermer

(C) #fem (D) &-=Ea
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16 After-sales service is which stage in online transactions? 1

(A) First (B) Third
(C) Last (D) Second
faeha 9T Gl SIETET WGl Bl B Gl STEwT 8 7
(A) 9 (B) &l
(C) e (D) &l
17 An expression used as a disclaimer against clerical errors is called : 1
(A) E & OE (B) FOB
(C) COD (D) CIF
e Tl R % frow o T SR A B
(A) 3T eig (B) Tk &
(C) Hran & (D) 4 o uw
18 They provide valuable information to the wholesalers about changes in 1

tastes, fashion etc. of consumers.

(A) Manufacturers (B) Agents

(C) Advertisement (D) Retailers

3 SUHIERTS & S Ablsharan b Sl ord, By onfs W qiEdy & fawg o
e Il Y& B & |

(A) SdED (B) wife

(C) fasima= (D) e fersherm

19 Those who act as a link between the producers and small traders are called: 1

(A) Middleman (B) Wholesalers

(C) Retailers (D) Buyers

ST IEH qAT B AN & A BS! H HM B &, HEA © °
(A) weme (B) diemfeshan

(C) et fegbar (D) e
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20 Which of the following is not included in 4Ps of marketing? 1

(A) Product (B) Price

(C) Publicity (D) Place

frfafad & | &9 @1 fquom & =@ 9 § gafaa T8t e s § 7
(A) "R (3am) (B) wid ()

(C) wfearedl (m) (D) <@ ()

SECTION - B/ @%E — B

21 State the following statements are true or false about GST : 1x2=2
(i) Eliminates tax on tax.
(i1)) Speeds up the taxation procedures.
SwIE BT b g Td dar sifafem § defud Fe wue 9 St oed |
(i) & W B B GH BT &
(i) e wEfafn & T SeEr ¥

22 Identify the interest group to which the social responsibility of 1x2=2
business group belong to :
(i) To ensure safety of investment.

(ii)) To abide by the laws of the nation.

&AM DI S [+ FIE™ G % MG SaiEad H-d &d 998 ¥ d&fud § 7
(i) FEg @ gren gHfea s

(i) T F HEAT B AFAT

23  State whether the following statements are true or false : 1x2=2
(1) Delegation reduces the work load of managers.

(i1)) A method is a form of organization structure.

3o BT fb 91 BUe T Srean e ©
(i) ST YSEh % HYNR Bl BH BT & |
(ii) fafr gwrew =@ &1 T @ET )
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24  Give answer in one word : 1x2=2
(i) It is a statement of expected results in numerical terms.
(i1) It refers to relationship between individuals in the organization
based on personal likes and dislikes.
U% 91 H Ia¥ qg
(i) 9 G 9ol ¥ o ™ enfira aftommt @1 ue feaawor ®)
(i) TE AT UHE STYAT AT & SR U WISH H Afkadl o Hed Uep T B |

25 State whether the following statements are true or false : 1x2=2

(i) Bank issue credit card only to those individuals who have a bank

account.
(ii) Debit card is issued to individuals who do not have a bank account.
SWIE BITT Bl 7 HIT T FIdT 36 ¢ -

(i) % %tz HE FHaa IT AR B TR B & TTwr §6 F @rar B 2
(ii) 3fee 1 37 A & J B & R §6 F @rar 7€ g ¥

26 (i) Give the full form of ‘ATM’. 1x2=2
TATH & T @E AR
(i1)) Give the full form of ‘PIN’.
fe (PIN) &1 qui @y dfe)

27 State whether the following are services to consumers or wholesalers 1x2=2

by a retailer.

(1) Regular supply of goods
(ii)) Market Information

& fog ¥

(i) #@ @ Frata emgfa

(ii) SR o
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28 State whether the following statements are true or false: 1x2=2
(1) A wholesaler bears the risk of change in demand during storage.
(ii)) Retail trade is normally carried out at central places.
Seerd BT fop e U T erean o\ ¥
(i) Us ueh fehar wveRw & 9T Wi ¥ UiEds & SRGH @1 g8 biar 8|

(i) WeHt AR TEFI: B WHE 9T far S §1

29 Name the channel of distribution in the following cases : 1x2=2
(i) Sale of cars by MARUTI through company approved retailers.

(ii)) Sale of water purifiers by a company directly through their own

states staff.
=1 Rafoat & faawer wregm &1 a9 AT
() @l e & Fged gent fasharstl & wream ¥ wrRi dl (9ehi)
(ii) U S G SO HHATEl % SR Gl A% BT b GO Sl Qe [shi |

30 Which elements of promotion mix is being referred to in the following  1x2=2

statements?

(i) It is a paid form of non-personal communication by an identified sponsor.

(i1)) It includes tools like direct mail, telemarketing, internet marketing, etc.

1 wuat ¥ dada fag & fo ot @ ged foar @

(i) T& R—JgfRen GUTTT B Ueh Ted (hT S Febel ATel rdsTeh 1T A foha
T YTEY ¥ |

(i) o9 UH Tl S didl A4, S, $23e Ahien e |ifad € |
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31 Give answer in one word : 1x2=2

(i) Short term and temporary incentives to purchase or induce trials of

new goods.
(i1)) It is a direct presentation of the product to the consumer or to the
prospective buyer.
T 9 H AT QIMT ¢
(i) ®T B F¥A T IAET Db T Bl GRA B & MY AGbiei U |
(il) U STIar AT hal Bl IR HI A€ G|

32 State whether the following statements are true or false : 1x2=2
(1) Shares are secured.

(ii)) Debentures are generally unsecured.

IE BT Bl FfRad HYT I STIaT 8T & ¢
(i) ster gRfara g 2|
(i) FoOs qHHE: ST B & |

33 Give answer in one word : 1x2=2
(1) The holders of these instruments are the creditors of the company.
(i1)) The process of issuing fresh equity through private means.
% 91 ¥ IO QWY ¢
(i) 37 9O % GREb B P AR BEA |
(i) =& ¥ gHaT & ffET @ gl ¥

34 Name the types of investment decision stated in the following statements :1x2=2
(1) Decision relating to long term investment in fixed assets.
(i1) Decision of short term investment in current assets.
1wl o Switea faer fol % vt & AW A
(i) e gufaal o a9 de5fua Seeme o
(i) = dufqal & fag 4 dafaq ageae e e
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35 Fill in the blanks : 1x2=2

(i) Capital structure includes liabilities.

(i1)) Financial structure includes liabilities and liabilities.
e @ wfg

(i) ds dEm o <Fdrd qitAferd et ¥

(i) fo<im dxam o ERGILGE <gad |iEfad B |

SECTION - C /@ — C

36 Give the meaning of ‘Price Discovery’ as an important function of 2

financial markets.
foir Sl & % wEwqul B % w0 Y B @it & ot Afeg |
OR / 3t

Identify and give the meaning of the money market instrument whose
interest rate is called ‘Call Rate’.

SH AT IR YU %1 UgAM it qar ord e frge = 3 ‘eid a1
HEATT 8 |

37 Define a ‘small company’ according to section 2(85) of the Companies 2
Act, 2013.

FHAAT arfafd, 2013 @ ar 2(85) & STAR WY BT Bl AR Bt |
OR / &yt
Define a 'public company' according to section 2(71) of the Companies Act, 2013.

FHAT arfafrm, 2013 @ g 2(71) % SER AIdeie B Bl aieTd St |

38 What is meant by ‘Staffing’? 2

‘Frgferaeeer &1 @ ot %

OR / syt

What is meant by ‘Training’?

‘gfyrerer @1 @ Y T 7
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39

40

41

42

43

44

45

‘Buy one get one free’. Identify the marketing activity stated in this

sentence and state its any three objectives.

T WS Th Jd TR | 39 1T | Ieaiiad faqur wifafafyr o vgam Hifve qan 59

fpel AT ST BT Se@ NI |

Explain the different types of ‘Bill of Entry’.
fafe=1 R % ‘T f§d’ THsEy|

Define ‘Self Employment’.
TSR bl AT BT

Explain any three points of importance of external trade.

I AR & A & B dF (95 TR

Explain any three qualities of a good salesman.

g o foshadhal % dls dF IO G|

State any three benefits of ‘leadership’.
g’ & fpel A @THI BT Swi@ g |
OR / &yt

State any three points of importance of directing function of management.

Ty & FEs™ w1 & Ao & fhel a fagen @1 Sw@ Sl

Explain the relationship between ‘planning” and ‘controlling’.

e au ‘FrREer & qed 999 B 99ssy|
OR / 31¥a

Explain any three points of significance of coordination.

gIIg % WE % B dM (45 AR
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46 State any three points of importance of ‘staffing’ function of management. 3
ey & ‘Fgfetr & & "Ew % fhel dF fagell &1 Swg Bty |
OR / 3yt

State two advantages and one drawback of internal sources of recruitment.

qdl & STk |l % & ATH qUT T 3 Bl Soeitd hiTd |

47 What is meant by ‘External Trade’? List the various types of external trade. 3

T AU B F a7 7 fafie g % 9 e @ g4 g

48 Explain the various types of financial incentives. 5
faf=r gt & foil o gwemsu|
OR / st¥an
Explain the hierarchy of needs as given by Maslow.

ARA g1 &1 T SRS b 3ThH Dbl TR

49 Explain any five limitations of a joint stock company. 5
THh WA YSil BT Bl bl Ui GG GHEET
OR / syt

Explain any five factors that should be kept in mind while choosing

a form of business.

T & YbX Bl Ta9 bid T0T O § T WM I bl 9 hiiehl
% GHIET
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50 What is meant by ‘Capital Market’ ? Give any four points of 5
distinction between ‘Primary Market’ and ‘Secondary Market’.
Toll IR o1 F1 o § 7 rafe S qen fadee s ST % @i 9

fag AT

51 “With growing unemployment and lack of job opportunities self 5
employment has become very significant’. In the light of this statement

explain any five points of importance of self employment.

‘Toal g3 TUSH TAUT B & BH GEU &b BRY WS 8 &gl & T &l
T HIT % YHIT H WA &6 Ao & Bl Uid g g9y

70/OSS/2-319-B | W00 000000 A 16



This Question Paper consists of 51 questions and 16 printed pages.
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g : 3 gL [quife : 100
Note : (1) This question paper consists of 51 questions in all.

(i1)) All questions are compulsory.
(iii) Marks are given against each question.
(iv) Section A consists of -

Q. No. 1 to 20 - Multiple Choice questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given

in each of these questions.
(v) Section B consists of -

Q. No. 21 to 35 - Objective type questions. Q. No. 21 to 35 carry 2 marks
each (with two sub parts of 1 mark each). Attempt these questions as per

the instructions given for each of the questions.
(vi) Section C consists of -

(@) Q. No. 36 to 41 - Very short answer questions carrying 2 marks each

to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 - Short answer questions carrying 3 marks each to

be answered in the range of 50 to 80 words.

(c) Q. No. 48 to 51 - Long answer type questions carrying S5 marks each

to be answered in the range of 80 to 120 words.
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o : (1) 39 99T & P 51 YA B

(i) aN v fEd B

(iii) 9d® W & W ofp ¥ ™ ¥

(iv) @vs A § s ¥
U W@ 1 ¥ 20 9% SgfaeeE YeRK % YT ¢, W Udd 1 3% @l ol
T U A Tae ¥ fiw g an faeedt ¥ @ 9@ suge faeed g ei
farea |

(v) @ B ¥ i ¥
U dE&r 21 ¥ 35 9% RS UhR % U &1 Ued €@ 21 ¥ 35 a%
Tk T 2 3kl T & (A IUANT & Y YAD bl 1 3h) | TAH U H
A T I FHER YAl F I A

(vi) @ C § eftm ¥ ¢
(a) VT TET 36 T 41 NfIAg IAUT UHK & U9 & | YA YT &% 2 3ih &

3T T @B e 30 ¥ 50 g ¥

(b) VT TEAT 42 ¥ 47 WY TANT YHR & U £ UAH U & 3 3k T
3R 3T & W 50 ¥ 80 g %)

(c) V9T TEr 48 | 51 < AT UHK b UIT B UAD U &b 5 3§
3t ST & @ 80 ¥ 120 g %)

NOTE / f+dwr :
(1) Answers of all questions are to be given in the Answer-Book given to you.
G} el o TR SATIRT &Y TR IR gfkent H & fod |

(2) 15 minutes time has been allotted to read this question paper. The question paper
will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read
the question paper only and will not write any answer on the answer-book during this
period.
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SECTION - A /@€ — A

1 ‘To ensure that the advertisements made are true’ is the responsibility of 1

business towards :

(A) Shareholders (B) Employees
(C) Government (D) Consumers
g gHfea &1 o6 TR oo 9 €7, e @ fe| & uia aie § 7
(A)  StreTn! (B) iy
(C) w&R (D) IuHiera
2 It makes a business honest and responsible. 1
(A) Business Ethics (B) Social Responsibility of Business
(C) Government (D) Rule
I8 WYY Dl SHMER U7 SAE! S 8 |
(A) gartie Afdawdr (B) <Ia9™ &1 GMHINTh SN
(C) w@r (D) frm
3  Carbonmonoxide emitted by automobiles mainly contributes to : 1
(A) Water Pollution (B) Air Pollution
(C) Land Pollution (D) Environment Pollution
el BRI I@fTd Hrad AAISaaEs Jod: # AEE B T
(A) e Hgs (B) =g wgur
(C) wf g (D) =rarerRer qgwen
4  To abide by the laws of the nation is the social responsibility of the 1
business towards
(A) Employees (B) Shareholders
(C) Government (D) Community
L & B! B TAT HEAT HTHI Bl % Uid amIiee e |
(A) ®HET (B) sigrama®
(C) "R (D) "9
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5  The organizational structure based on division of the various units which 1

operate independently is called structure.
(A) Functional (B) Divisional
(C) Formal (D) Informal

qE Hed " ot fafy=T segal & faume X enaniid & o w@ad ' 9
AT BT 8, Bedr §

(A) wETHB (B) fauria
(C) sfvanfias (D) SETE
6  The conversion of data into a code so that it cannot be read by other 1
users is called :
(A) Password (B) Authentication
(C) Encryption (D) Digital Signatures
ST B TH BIS § qRAId B dqlMh T8 oFF STARTRATS ST 96T AT S 9,
HEAT §
(A) TS (B) =
(C) uAfper (D) fsfoem swme
7  The opposite of traditional commerce model of B2C is called: 1
(A) C2B (B) B2B
(C) B2C (D) C2C
urtufte aftiiue disa B2C @t faadia weam @
(A) "2 (B) @24
(C) sr24r (D) €24
8  The act of protecting information by transforming into an unreadable 1
format is called :
(A) Virus (B) Cryptography
(C) Hacking (D) E-Business
T TS Yiey § ufiafdd ik gar &l A & B B Hedrd ©
(A) 9™ (B) frermar
(C) wfh (D) 3-gaE™
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9  After-sales service is which stage in online transactions? 1

(A) First (B) Third
(C) Last (D) Second
faeha T9aTq el AT WHeA! Bl b |l ST 87
(A) vuHq (B) <&l
(C) i (D) gl
10 An expression used as a disclaimer against clerical errors is called : 1
(A) E & OE (B) FOB
(C) COD (D) CIF
Tg fafrer Jfeat & faos afteae ok ST el & ¢
(A) ST ang (B) TH off &t
(C) e (D) @i & Th
11  They provide valuable information to the wholesalers about changes in 1

tastes, fashion etc. of consumers.

(A) Manufacturers (B) Agents

(C) Advertisement (D) Retailers

3 IUHERTST % A H difashdTel Bl SH! Bd, B onfs # ufteed & fawa H
T oAl Y8H B & |

(A) oD (B) Te

(C) fasimu= (D) et fashar

12 Those who act as a link between the producers and small traders are called: 1

(A) Middleman (B) Wholesalers

(C) Retailers (D) Buyers

S STERl JUT BIE WGl B HET Bl B BH HIA ©, HEAW &
(A) wege (B)  wrnfeshar

(C) et fean (D) e
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13 Which of the following is not included in 4Ps of marketing? 1

(A) Product (B) Price
(C) Publicity (D) Place
frfaiad & § & @1 fquoe & =9 9 § gfafaa T81 fear s &7
(A) vrewe (3ar) (B) W (q73)
(C) wfeafedl (am) (D) wi@ (erm)
14 The funds which are not paid back within a period of one year are called 1
as  sources of finance.
(A) Long-term (B) Short-term
(C) Medium term (D) Both (A) and (C)

TH B T auEl ITaE T 9y @l sty § FEl e S §, faa &
G HEA © |

(A) Sl (B) STcdehe
(C) 9™ (D) =Mt (A) a1 (C)
15 Which of the following are called perpetual debentures? 1
(A) Redeemable Debentures (B) Irredeemable Debenture
(C) Secured Debentures (D) Unsecured Debentures
= o o fpY daq Foes | wed 8 ?
(A) e %o (B) H9NeMT g
(C) g e (D) g Fores
16 It is also called fluctuating working capital : 1
(A) Gross Working Capital (B) Net Working Capital
(C) Variable Working Capital (D) Fixed Working Capital
30 uftedwoie wrishe Goft o et o ¥
(A) aod HRST golr (B) U= @i ol
(C) iaeira wrishe gof (D) e sprdisfier it
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17 It deals with framing of financial policies in relation to procurement of funds, 1

investment of these funds and administration of funds of a business enterprise
to achieve its objectives:

(A) Financial Management (B) Financial Decision

(C) Financing Decision (D) Financial Planning

TP GEY B Thid HH & ga9 § faxig Nfqal & e, 39wl @ e
qAT ATAYID ST b BN b YMET § &, ATl Sl dl Wi al <1 Geh :

(A) foxia wde (B) foira frofa
(C) feirae frof (D) fecir fitem
18 The financial decision that is concerned with the procurement of funds 1
is called:
(A) Investment Decision (B) Dividend Decision
(C) Financing Decision (D) Working Capital Decision
BIY Tehixd B4 are faaa oy e ¥ ¢
(A) frayr Froda (B) wrwisr Fofa
(C) feiram frofm (D) @t i o
19 The active process of entrustment of a part of work or responsibility 1

and authority to another and the creation of accountability for performance

is called :
(A) Organizing (B) Delegation
(C) Decentralization (D) Planning

B % T 9 NUAT ITHETIT qdT ISR BT EL Bl Giaw df fashia wfpan
fae g fwaes & g Saeiia &1 g fear S §, weann @

(A) G AT (B) afayor
(C) faehsienza (D) frmm
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20 Identification of the activities to be performed is the first step of which 1

of the following processes?

(A) Planning (B) Organizing

(C) Selection (D) Communication

fromfee et STerell wafafial @ ewr o § @ fhm wlkar @ wem e B e
(A) Frarm (B) ®me

(€) =3 (D) oo

SECTION - B/ @%E — B

21 Name the organizational concepts referred in the following statements: 1x2=2

(1) The framework within which managerial and operating tasks are

performed.

(ii)) A systematic effort to delegate authority to all levels of management,

and in all departments.
1 e HUAl # dafia sragremeti % A A

(i) wTeEe efar fgd sidiid ydus aur yawe & et e s ¥
(i) TR @l yay & THT W qo1 G f9rT  Sfaxor foy S o1 raitad gam |

22 Give one word answer with respect to types of plans : 1x2=2

(i) These clearly indicate what is to be done and what is not to be

done in a given situation.

(ii)) A general statement that guides decision making.

TISTATsll & YR & Y H Th 98 F I Qg -

(i) 3@ &Y ¥ 9a & fop enuent ufiRufa fa9w & w=n & ¥ &k @ =@
HEAT S

(i) s ameg Hud o g v % fag aresE dar B
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23 Fill in the blanks : 1x2=2

(1) To ensure safety of investment is the responsibility of business
towards its

(ii)) To develop sense of belonging is the responsibility of business
towards its

ECRIRSIE I ELg
(i) s grem gifaa s gaaE @ % i IAEIE 3|
(il) e @ TG B YA BIAT G B % Uid TAGEIIE &1
24  State whether the following statements are true or false : 2

(i) The interaction between the business and its environment helps

in identifying opportunities and threats to the business.

(i1)) Environmental understanding does not help the business organizations in

improving their image.
g BT b 71 ®oa g Sryen e ©

(i) =TaE™ SR IHh ATATAROl & S YRED TF-g AR Bl SFFgE! Td SARgHy
% TN B4 § D & ¢ |

(i) aTdTEReT B G FETad SIS bl Sudl Big Wi ¥ Hewge 7€ gl ¥

25 Fill in the blanks : 1x2=2

(1) consists of share premium + free reserves + surplus

profits + discretionary provisions for contingency + development rebate

reserve.

(ii) refers to money put in the business and owned by the

shareholders.

g W= wiw .

(i) o 3igT MHAH + qod S + ST ATH + ShRAHT
&% foru faderds yragm + fqem g2 oFma et 2

(ii) I Yol & 9 e H T T 99 iR stararel & @it
®! T B
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26 State whether the following statements are true or false : 1x2=2

(i) Financial leverage refers to the amount of debt in the capital structure of
the business firm.

(i1)) Fixed capital is used to acquire non-current assets.

S HIY B 7 BIT T ToEr o §

(i) fodim Sawe aaaiie & ol @3aAT o FOT B ART & defHd Hiar 5|
(i) T gSi &1 SHAnT ored uiiduradl & Iy & fag fear s 5|

27 Give answer in one word : 1x2=2
(i) They are the owners of the company.
(i1) Preference shares with fixed date of maturity.
T 91 § IO AW
(i) & @ % @ A 2
(i) ufkueear @ faifa fafa o qaifaer sien

28 Answer the following : 1x2=2

(1) Debentures with no fixed time of redemption are called

(ii)) The depository receipts which are issued by a USA-based bank for trading
only in American Stock markets are known as

e % ST AT ¢
(i) oted & fafyaa g & fom a woTos HEAT & |
(i) Fud U e §& g 9 & T3 fufaed Wit e g1 waa smied
ST eI A @R fhar S g @ HEA & |
29 State whether the following statements are true or false : 1x2=2

(1) Bank issue credit card only to those individuals who have a bank
account.

(ii)) Debit card is issued to individuals who do not have a bank account.
I BT B =1 BT T YT IEA T

(i) % hfse B Haa 7 A B TR B & b1 I6 7 @rar & 2|
(i) 3fee 7 At & I B & R §6 & @rar w8 g ¥

70/0SS/2-319-C | [0 11 [ Contd...



30 (i) Give the full form of ‘ATM’. 1x2=2
THAT & I @&7 A
(i1)) Give the full form of ‘PIN’.
= (PIN) &1 qui @&d difeg |

31 State whether the following are services to consumers or wholesalers 1x2=2

by a retailer.

(1) Regular supply of goods
(ii)) Market Information

& fog ¥

(i) #@ @ Frata emgfd

(ii) T e

32 State whether the following statements are true or false: 1x2=2
(1) A wholesaler bears the risk of change in demand during storage.

(ii)) Retail trade is normally carried out at central places.

SEE BT foh 7 Ba 9 STgar o d ¥
(i) UH g fachdr YOO & 9T ART ¥ Ufiads & SRaH &1 a8 BT & |
(i) P NN THRIG: B WA 9 fpar s 7

33 Name the channel of distribution in the following cases : 1x2=2
(1) Sale of cars by MARUTI through company approved retailers.

(ii)) Sale of water purifiers by a company directly through their own
states staff.

e Rafeat o faawor sreem &1 w9 fww
(i) wrefa e &) Fga Gy fashdrell & HiemH d B ol et |
(i) TH B ERT STUA HHATE b G UM % B b =T bl drely faenr|
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34 Which elements of promotion mix is being referred to in the following — 1x2=2
statements?

(i) It is a paid form of non-personal communication by an identified sponsor.

(ii)) It includes tools like direct mail, telemarketing, internet marketing, etc.

= woel o dadd frg & o aoal @ g fean R

(i) T& IR-JafeRen WUWUT B Teh Jede {ohT S Hebel aATel UrasTeh &I A foba
T 9T

(i) zo9 udr fafar S8 @4 79, SAMHIET, 32T Aihien onfs |fnfad 2 |

35 @Give answer in one word : 1x2=2

(i) Short term and temporary incentives to purchase or induce trials of
new goods.

(ii)) It is a direct presentation of the product to the consumer or to the
prospective buyer.

% 91 ¥ IO QWY ¢
(i) 9 & U T SAEI & TAA Bl YR HE & 07 TYB@E IH |
(ii) YA FAT GHITIT bl Dbl IATT DI Gl TR |

SECTION - C /@ — C

36 State the main purpose of ‘advertising’. 2
oI & &I 9299 B Swid DIt |

37 Give the meaning of ‘Price Discovery’ as an important function of 2

financial markets.

foir Sl & % WEwqel B % U X Y B @it & ot Afeg |
OR / 3t

Identify and give the meaning of the money market instrument whose

interest rate is called ‘Call Rate’.

SH T 99T YOS %1 Ugd wifeg qur ot dfe fee = 3 ‘eid av
HEAT 2 |
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38 What is meant by ‘Staffing’? 2
‘Frgforantor &1 @ o1 ¥ 7
OR / 3yt
What is meant by ‘Training’?
‘witeor T R oty §

39 Define a ‘small company’ according to section 2(85) of the Companies 2
Act, 2013.

HA! ST, 2013 & R 2(85) % STER ‘WY ®HEAI Bl ULHING BT
OR / syt
Define a 'public company' according to section 2(71) of the Companies Act, 2013.

HAT arfafrm, 2013 @ g 2(71) % SER AIdeie BT Bl aieTid S|

40 How does external trade improve standard of living? 2

9T AR Sa" @ Bl Y Il 7

41 What are ‘Small Industries Service Institutions’? 2

g oienfies dar e @/ § 7

42 Explain any three points of importance of external trade. 3

& AR & T b B3 AN [9g qHEE |

43 Explain any three qualities of a good salesman. 3

g T fosaddl & wls dF IO GHIIET

44 State any three benefits of ‘leadership’. 3
g’ % Bl dF @l B Ie@ i |
OR / &yt

State any three points of importance of directing function of management.

ey % ey a1 & 9o & fhel a fagett @1 Sww st
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45 Explain the relationship between ‘planning’ and ‘controlling’. 3
T qan FEser & we dEY @ aHeE|
OR / 3yt

Explain any three points of significance of coordination.

gIId % WEW % B AM (45 AR

46 State any three points of importance of ‘staffing” function of management. 3
ey & FERR®er w1 & 7w & feel dF fagel & Swig S|
OR / 3t

State two advantages and one drawback of internal sources of recruitment.

qdl & STieh Fdi & &l a9l 9T Ueh W 6l Il il |

47 Explain the two important legal documents that one has to obtain to start 3

import-export business.

mATa-Fald gaa™ & & & WU ue @i g o ey M ard &1 s
MATH FETAS] THART |

48 Explain the various types of financial incentives. 5
= Wb & feria e g9=ET|
OR / syt
Explain the hierarchy of needs as given by Maslow.

AT g1 &1 T SEsdndTe &b T Bl G|

49 Explain the advantages of stock exchanges to society. 5

AT @l ST ST6 &6 AT G93Ey |
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50 Explain any five limitations of a joint stock company.
T YYH YSll BT bl hlg drd HHG EEIEY |
OR / 3yt

Explain any five factors that should be kept in mind while choosing

a form of business.

AT & YB B TIT BT 999 &9 H T o ared fhel qra dienl
% GHIET

51 State any five characteristics of ‘self-employment’.

- @y febsl ura fagwarett &1 Sea@ Bifvg |
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