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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the question paper, the English Version will prevail.

8. Write your Question Paper Code No. 70/0S/2, Set , on the Answer-Book.

9. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the

responsibility for any errors/mistakes in understanding the questions will be yours only.
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General Instructions / 9THT 313%RT :
1.

Answer of all the questions are to be given in the Answer Book given to you.
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15 minutes time has been allotted to read this question paper. The question paper

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read
the question paper only and will not write on the Answer-Book during this period.
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BUSINESS STUDIES

TR TR
(215)

Time : 3 Hours | [ Maximum Marks : 100
T : 390 ] [ quifes : 100
Note: (i) This question paper consists of 51 questions in all.

(i1))  All questions are compulsory.

(i11) Marks are given against each question.

(iv) Section ‘A’ consists of —

)

(vi)

(1)

(ii)
(ii1)
(iv)

)

(vi)

Q. No. 1 to 20 — Multiple Choice type questions (MCQs) carrying 1 mark each.

Select and write the most appropriate option out of the four options given in each

of these questions.

Section ‘B’ consists of —

Q. No. 21 to 35 — carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt

these questions as per the instructions given for each of the questions.

Section ‘C’ consists of —

(a) Q. No. 36 to 41 — Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 — Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words.

(¢) Q. No. 48 to 51 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.
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SECTION - A
Q. No. 1 to 20 are MCQs of 1 Mark each.

gig - A

T E. 13 20 Te3h 1 37 o Sgfaehedia T 8 |

1. If a consumer buys a defective gas cylinder that leaks and causes injury, he should
claim compensation under : 1
(A) Right to be informed (B) Right to choose
(C) Right to safety (D) Right to education

Ife T ITATRT TS 1Y fHoiet @liedr 8 S ek Sidl & 37 i ol SRl §1dT &, af 36
Torg STfYreRR o g GATES BT AT ?

(A) F=A1 I IRHR (B) T o1 3ARBR
(C) &1 1 IRIBR (D) Tra =1 AR
2. How many consumer rights are stated in the Consumer Protection Act ? 1

A) 4 (B) 6

<€ 7 D) 5

Uit GeToT Srferfaem o fohe Susieran JrferepR sraTe U # ?

(A) 4 (B) 6

< 7 D) 5

3. When a complaint is submitted before the District Forum that requires testing of the

product, the case is to be decided within a period of . 1
(A) 3 months (B) 4 months
(C) 5 months (D) 6 months
e fTelT I o THeT Ush 3 et bl STt & e 3care & wieror shi SATea=ehdr gidl &,
1 ATt <1 T fera Tm | fepam s = ¢
(A) 3WEH (B) 4WER
(C) 5wEM (D) 6T&H
4. In wage employment, the nature of work is : 1
(A) Assigned by employer (B) Decided by the worker
(C) Based on market demand (D) Not specified
I USFTR H, S <l Tehid B &
(A) TR g faita (B) =l gru vt form
(C) STSIR hl ThT WX 3TTeTia (D) 3fAfes
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5. The quality of is essential for identifying business opportunities.

(A) Laziness (B) Alertness and foresight
(C) Irresponsibility (D) Dependence
SR T hl g o foIg T T[T ST & |

(A) A= (B) Hehdl TR GLGRIAl

(C) TR-fommerdt (D) Tefear

6. A person who is working in a government office as a clerk is an example of :

(A) Self-employed person
(C) Entrepreneur

(B)
(D)

Wage-employed person
Part-time businessman

HIHT HIEATTT H Ueh Fefeh o & H hIH ohid Tl SHickd {ShEehl 30T & ?

(A) w-ffa safed
(C) 3T

(B)
(D)

A SHH=)
FITehRTcTeh gl

7. A successful entrepreneur in your area shares that his key to success was learning from
past mistakes. This reflects which quality ?

(A) Repeating failures
(C) Ability to learn from experience

(B)
(D)

Overconfidence
Blind risk-taking

1

3T & T Teh A%l ITH! AT T 8 b ITehT Ahetdr ht Foit el Tl & wgar

ofT | Ig ford 1707 <Rl g & 7
(A) Tamerarat &t graan
(B) IAfq-ATcHfaRamd
(C) 3TIVE | i@ ht eFman
(D) Yy ARew AT

8. An entrepreneur who starts a business and employs others is engaged in :

(A) Self-employment
(C) Wage-employment

(B)
(D)

Voluntary service
Internship

T I S ST I AT 2 3T G bl R T 8, 98 fored e g 7

(A) TSR
(C) FAT-TUSHTR

9.  The first function of an entrepreneur is :
(A) Hiring staff
(C) Marketing products
Teh ITH] 1 T8l 1 &

(A) HH=TiEt 1 e we
(C) TS T TUuM T
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Identifying business opportunity
Managing inventory
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10. Meena and her three friends started a boutique by pooling their money and skills. They
share profits equally, and decisions are made through discussion. Recently, one partner
decided to leave and the business was affected.

What type of business form is this and what is its major limitation ?

(A) Joint Hindu Family; No continuity

(B) Partnership; Uncertain life

(C) Sole Proprietorship; Lack of expertise

(D) LLP; Unlimited liability

HHT 3T 3HehT A FIRAT 37U U 3T H19Tet i AT Ueh gEieh I foham | 3 o ol
A &9 § Siedt & 3R o, == & qream 9 fu od 2 | 8197 8 H, Teh ETge’ 3 SHad™
B 1 fo foferm 3TR sreEm wwTfad ga |

g fohe TohT 1 STE™ €Y § 3R 39 yq@ Hm R g 7

(A) EYF feg TRER ; FRAWT &1 39 (B)  HSGRT; AHTead Sitad

(C) et Wiied ; FRIwsai 1 3™ (D) Ueieerl; STEifHa qrired

11. A foreign company sets up a factory in India to manufacture electronic goods. It brings
in advanced technology, provides jobs, and exports its products to multiple countries.
What type of company is being described ?

(A) Public Limited Company (B) Private Limited Company
(C) Government Company (D) Multinational Company

Teh foreefl ot WA o seigei-eh T S o 0T Teh Hhedl LTI hid! 8 | I8 39
TIIfTEhT AT B, TSI T et & 3T 379 3T bl s <l § Fia it 8 | &t fopa
bR T Ot BT Ui feRa TR 7

(A) grEt forfiee wut (B) Tft feafires st

(C) TR HA (D) S Hudt

12. Identify the main causes of water pollution :
L Drainage of human excreta into rivers, canals etc.
II.  Improper sanitation and sewage system.
III. Dumping of wastes and effluents by various industrial units into the rivers and
canals.
IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.
Choose the correct option from the options given below :
(A) OnlylandII (B) Only II and III
(C) LI, Iand IV (D) Onlyl, ITand III

70/0S/2/215-A 6



T TGO ok A HRUI 1 Tg= o :

[ At T8 e ¥ aa Ot w1 e |

I ITfd Wosd 3R Has Jore |

1L fofore Sfenfires sohreal g Afeai 3T TaU § el 3R JaT8 i e |
IV. Wt § 3aehi, TETEHT 3T ISR i TcTeeh ST |

it fou e foehedi ° & Tt foehed o4
(A) haed [ 3R (B) had 11 3111
(C) LILII3WIV (D) whad [, 11 3R 111
13. A profession is regulated by : 1
(A) Personal wish (B) Government order
(C) Professional body (D) Local vendors
T YT ferereh g fafafi@ g g ¢
(A) HfeTTd 3=1 (B) THKI 3T
(C) R fepr (D) T fershan
14.  Which of the following is not a characteristic of business ? 1

(A) Dealing in goods-in-trade.

(B) A father teaching his son.

(C) Involves risk and uncertainty of income.
(D) Aims at earning profits.

freferfaa o & o o saam i faevar Tdi & 2
(A) AT TEG3T H T |

(B) Ueh fUaT 3199 ¢ hl YT 2 |

(C) 3™ o S 3R rffwaddr s 3mftet S |
(D) Y HUM BT I

15. Audio conferencing allows people to : 1
(A) See each other
(B) Send letters
(C) Hear and respond from different locations
(D) Use fax machines

JATTEAT HISHIET A bl FAT <t B

(A) U G I & i

(B) U US i

(C) Taftra wormi & g 3R wfafsren 3
(D) e T3 BT TN A <6
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16.

17.

18.

19.

20.

E-mail is considered faster because it :

(A) Is non-verbal

(B) Uses graphics

(C) Sends messages over the internet instantly
(D) Needs paper

STl ol oSl W STl & i I8 /38

(A) TR-TREs 7 |

(B) Tftherd shT AN HLaT 2 |

(C) 3T S UTEAH T id T AT 2 |

(D) <HITST ohl SATTHehdl Bl & |

Advertising is a/an form of communication.
(A) Paid (B) Informal
(C) Free (D) Indirect
forso T T T FIE |

(A) YA fomam gam (B) =
(C©) Hwd (D) 3IATEH

In a magazine like Femina, which product ad is most suitable ?

(A) Cement (B) Car battery
(C) Tractors (D) Sarees

a7 St afrent § fohd 3caTg o fosiToe Ted IugE & 7

(A) Hre (B) Rl

€) &= (D) @i

The channel involving both wholesalers and retailers is :

(A) Direct (B) Short

(C) Long (D) Complex

2fieh SATATRAT 371X e fershaTatt gl =hl STt S ITeTT S &
(A) TEg (B) Bl

(C) (D) Sfea

A retailer sells goods to :

(A) Wholesalers (B) Producers

(C) Consumers (D) Manufacturers
T GeU forshar g S 8

(A) e SHATITRAT <

(B) 3cTGehi i

(C) UL

(D) fmtanaT =

70/0S/2/215-A 8



SECTION - B
Q. No. 21 to 35 are 02 Marks Questions.

Qg -9
Y. 219358 IS AA TS |

21. A company extracts crude oil from deep sea reserves and supplies it to a refinery where
it is processed into petrol and diesel. Identify the types of industries involved at both

stages. 2

T HUHT T TG § Al dt FehTer! & 3T 3 ek Robrgeidt shi STgfd shielt & e 39 g
3R SISt o TeEha fohaT STTAT 2 | ST =0T § Ifiel STRT o FehRi <l Tg= i |

22. Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from

Balaji Groceries. Name the following : 2
Name

Retailer

Wholesaler

STATT AT fre" Iishd dd 1 3cATeT il & | HY01 3cared & e fear gra fomn
ST 7, S ae H 39 fofie gew foskarsti bt s=an 2 | ot shifa 3 srermsh wed @ 2 fae
o TS | PRI T AT AT

am
e forshan
ofteh fershaT

23.  Write True or False : 2
(a) Traditional business always requires physical presence, whereas e-commerce does
not.

(b) B2C e-commerce involves transactions between businesses only.

BHEIRSCAKICR
(a) ORI S 1 ghe iftes Sufefd i STreweshd aid! 8, Sefh $-hiad § 747 |
(b) B2C $-hiHE H haol SGETT o &1 TiHe IMTHA BaT 2 |

70/0S/2/215-A 9 [Contd...



24. Correct the following statements : 2
(a) Black marketing is the legal sale of products at government prices.
(b) The Consumer Protection Act, 1986 deals only with product-related grievances.

frferfiaa et 1 ot =t
(a) HICTTSTSTRI T SHHAT T IcaTG) bl BT feorshl 2 |
(b)  Iu¥TeRIT TR JrfarfrEm, 1986 et IcaTg-Hatd frehrd @ TEfd B |

25. Fill in the blanks : 2
(a) The ISI mark is granted by the
(b) Sale of products means selling items that look genuine but are fake.
T o o
(a) ISIHTh g Yed feran STt 2 |
(b) 3IcTel <h Tershl o1 372 8 UH 3ATgen o= o 3! fawd €, <iferd Tenedl B
gl
26. Answer in one word : 2

(a) What is the movement to protect consumer interests called ?
(b)  Who can file a complaint in consumer court ?

Teh 9Teg H I :
(a)  IuTerdT faxdit <ht 18T o foTT SATGIer 1 R Hgd & 7
(b) UM ITCTord H i TITehTId ot U Hhal & 7

27. Fill in the blanks : 2
(a) Indian Oil Corporation and ONGC are the examples of
(b) The risk of loss in a company is spread over a large number of

fea

(a) 3TeT" HATIA HARIHA I ONGC % 3T 2 |
(b) Ut 3 B o STiRaw o) g AT EATR |
28.  Write True or False : 2

(a) Death, bankruptcy or insanity of the members does not affect the continuity of
cooperative societies.
(b) The co-operative societies can be started with minimum of 2 members.

&l 31 TTeTd o

(a) HCEl i g, TeaTictama a1 InTed HgehRl Aiefaa hi FRaTdT sl TATferd a1 shedl
2

(b) HEHI AT ! =AAT 2 TS o A1 I fohall ST Hehell 7 |

70/0S/2/215-A 10



29. A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To
cover the risk during this specific journey, the company purchased an insurance policy
that is valid only for this particular trip, regardless of the time taken.

Identify the type of marine insurance policy purchased by the company. 2
TS 1 Toh SATITI U1 GI3 o TOTC HUST 1 Th ST HHT3HHE Wl T & | 39 ffre amm
o SR ST bl Thel i o T, HUT = Teh ST UiTere! W ST shelet 39 foy Imn &
fore e 2, =g o foham oft wm= @ |

U T WS T8 g ofiT uiferet o YhR Y ugEH |

30.  Which of the following statements are true and which are false ? 2
(a) A savings bank account-holder cannot introduce another person at the time of
opening a savings bank account.
(b) The Passbook must be presented to the account-holder for entering deposits and
withdrawals by the bank.

faffgd i AP A FHA TR MNP A T & 7

(a) U §9d Sob WU 9d sieh @Il @ield o q0d fhEt 317 =afad ot aie T8t
U ThHT 2 |

(b) UTHE h! ST IR FhTeht gui i o ToTT Sieh GHT WIATE I TEqd BT BT |

31. Answer in one word : 2
(@) Who receives the message ?
(b) What is exchanged in communication ?

Teh Iec H I E :
(a) T I IT HLAT R ?
(b) EEARH T ACH-YGH BT & 7

32. Fill in the blanks : 2
(a) A cheque needs to be attached to the of the pay-in slip before depositing.
(b) Before payment of a cheque, the signature of the account-holder is verified with
the .
T o o
(a) ST T ° U = I U-3 feetu & AT EATR |
(b) < % T & U5, WIATENEh o §aier shi gfy % 1Y T A R |

70/0S/2/215-A 11 [Contd...



33.  Match the following :

A.
Al.
A2.
A3.
A4.

Types of Risks
Pure Risk
Financial Risk
Speculative Risk
Personnel Risk

far=ferfiaa =i firemd
A. SRS & TR

Al.
A2.
A3.
A4.

34. From the sentences given below, write (W) for those belonging to wholesalers and (R)

I[g SiaH
forftar shiftgm
g1 TiRew
SHiftes SEH

BI1.
B2.
B3.
B4.

BI1.
B2.
B3.
B4.

B. Description
Involves only the possibility of loss or no loss
Arises from borrowings or investment decisions
Involves both chances of gain and loss
Due to employee illness or death

B. feao
et BT I 1S BT 7 B <l TTEAT M 7 |
3y 1 ey fofal @ s gran 2 |
AW S ETH g1 Y e i |
HHR] 3! SHRY AT Jcg o BRI |

for retailers in your answer book :
Selling goods in small quantities

(a)
(b)

(a)
(b)

More capital required

frferiaa arern # oo fashareti & gafud o fow (W) 3R geu faskarsti & wefad & foe
(R) TR gf&eht § ford :

BIE AT H "1 forsha

JTereh YSft shi STTawEehd

35. Fill in the blanks :

(a)
(b)

(a)

Q. No. 36 to 51 given below. Internal choices have been given wherever necessary.

Advertisements on buses and trains are known as displays.
The primary objective of advertising is to create for products.

o I W
ET 3T 9 ez By e s Erd ISR |
(b) oo =1 Trufires SEvE 3AE) & fow TR |

SECTION -C

Qs -9

T E. 369 51 9 fed @ & | SiEt oft srrevEs @, i fasrer fed @ €

36. Write any two features of services that make consumer protection essential.

IUHTHT G 1 STTETIh ST STeAl Fe131 bl his < fersiwamd ford |

70/0S/2/215-A
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37.

38.

39.

40.

41.

42.

Define Consumer Education. Give one example. 2
e v <t aftaTfed s | U 3gTEw < |
OR/31¥dT1

Define ‘Proof of Transaction’. Give one example.

‘A T THTOT hl TRTIYT oL | Teh 38T ¢ |

Describe the role of Non-Government Organizations in protecting the interest of
consumers. 2

ITHTRITSAT <h Tedi hl 1ef1 § TR-TThR FiTe1 <hl fHeht o1 U i |

State two disadvantages of Joint Stock Company. 2
T Tieh HUT o ¢ ThEM FaT |
OR/3AYdT

State two disadvantages of Multinational Company.

TEUT U1 o gl Tohd Ty |

State two features of Limited Liability Partnership. 2

ifi < |rEier 6t g1 ferRisard s |

A book publisher sells books to a wholesaler, who then sells to local book-stores. Name
the channel used and the role of the wholesaler. 2

T &I YehTeTeh T&ieh Ueh &Teh [oIshdl ol Sl &, ST T T T&ieh <hl g1 bl Si=idl
B | 37T fohu T <et 3R 2fieh forsha sht s1fireRt st A0 §raTd |
OR/3A¥T

How do retailers help in stabilising the prices of goods ?

Geul fershal g3t <t himal i fRR S 3 H8 Heg Hd & 7

An air purifier was advertised on television as “removing 100% germs and viruses”.
Priya bought it, but the air quality in her room did not improve. She got the product
tested and found it had no such capacity.

What kind of malpractice is involved here and what rights can Priya exercise ? 3
Tsh TR FHRR Sl SeAifasH W “100% HIeUST 3R =g &l geH” % &9 § foqfua
fopem o | TR 9 38 @der, oiferd 3uh A | g4 <l e § YR Tl g3 | 3T
IeUTE o1 TRV shieTa 3 urer foh 3ot Weft =g e e ot |

T&T fohel TR o1 31Afereh Sragr wiftreT 8 3T frm fop 3tferehR o1 3wl oht Tehclt 2 2

70/0S/2/215-A 13 [Contd...



43.

44,

45.

46.

47.

48.

What are the sources of finance available for setting up a small business ?

Teh DS AGEE T H % {18 ot o - ¥ Hid 3ueTey & ?

How does self-employment contribute to reducing unemployment ?
TIUSTTR SUSTI h1 o8 T T 8 ANTEH SaT @ ?
OR/3AYT

State three examples of self-employment based on professional qualifications.

YIS FIAT 9T ST USRI 3egL0r §ard |

What is meant by social objectives of business ? State any two social objectives of
business.

SIIHT h GHTIh 3£ & 971 JTNA 8 ? SHIHT S hig &l AT 333 9T |
OR/FYST

State any three responsibilities of business towards investors.

Tt @ ufa sgaam 6 w18 dF Reriat samd |

What is meant by °Filtering’ in communication ? How does it hinder effective
communication ?

TR | ‘fheefar @ s 1y 8 7 918 Ture TeR H h8 ST STt 3§ ?

How do retailers help consumers ? (Any 3 ways)
el farshar SliardTatt 1 & Heg Hd & 7 (h1S 3 )
OR/3AYT

Mention any three differences between wholesalers and retailers.

ofieh fersheatt 3R geu fesharati & e SIg T 37er oard |

A company launching a women’s health magazine wants to promote products like
herbal cosmetics and kitchen appliances. Which media should it use and why ?

Teh U1 ST HIgeTI3l shi TTees ufient oli=el oL W&l 8, ool i o 3T @IS IThLun o
ITE] <! T hTAT ITEdT & | 38 hiF § HifeAT shT ST AT =nfee 3N R ?
OR/FYST

Describe any five points of importance of advertising.

forsTa o waa % wh1g uie foig afofa =1 |

70/0S/2/215-A 14
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49. “Commercial banks play a vital role in the economic development of a country through
various primary and secondary functions.” 5

Explain any five important functions performed by commercial banks.

“grferfsees s fafirm merfires 37 fodiaes St o g1em | <91 & 31 faem o meweyet
ftrept fuma € 1
FrfoTfeh Siehl GRT TohU ST It hiE U=l Haaul it shl ST . |

50. What do you mean by Insurance ? Explain the following principles of insurance : 5
(a) Contribution
(b) Mitigation
s & & Al @ ¢ s o ffaRaad fagrai it smen

(a) ANEH
(b)  fH

51. Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral
property. They decided to form a Hindu Undivided Family (HUF) business consisting
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The
business took a loan of ¥ 20 lakh from Punjab National Bank having maturity period of
5 years. Due to poor financial position of the business, they were unable to repay the
loan. They sold the ancestral property for ¥ 10 lakh and paid the same to Punjab
National Bank. They could not pay the balance amount of loan with interest. The bank
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court
that the loan was taken out for the purpose of business, therefore, all the members of the
business were liable to repay the loan. The court held that all other members were
responsible only to the extent of their share in business, and the business property was
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance
amount even by selling his personal properties. Gopal Sharma had to sell some of his
personal assets to repay the balance amount of bank loan. 5
(a) Give reasons in support of court’s decision.

(b) State any three other features of HUF businesses.
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T 21 SR Sor 2wl QAT 8, e $s U gata fatea o wed i | 38 I’ 75
TRl AT T fag stfaioia af@m (HUF) @ a9 &1 i foram | e st o i
2, 3AfIT 9 ‘Shdl &4 | SHIEM 3 TS AFA Seb T T 20 ARG o1 3107 foran foreehl aftaendn
Ity 5 a¥ oft | Saur 6 wue foxia feufa o S, 3 ko1 1 PIaH T8 H A | 3EE
U HOfd I X 10 ARG § =1 3R 38 IS A9 seh ohl WA L e | 9 =1 afga
0T Shi IS T T YA & L T | Sk o 29 TR hl et o oI 7w grr e |
YT M1 A 3TeTId § eoile < foh o1 S| & 3ed § foram T o, sHfelt sqaem™ &+
vt I 0T M o 10 STER & | 31SeTd A B G o6 317 968 shael o™
T 1o Tl ek € STerl €, 31 saE st wut uget € s o1 g ot | gretites, e
i, ‘Sl B % ATd, T SAHTd Ui <l st oft Seh o7 T I TN BT YA B
% foTu ITer & | TUTe ST ol s 0T hl AT RN 1 YIAH H & ¢ AT 55
SHIT T ! Se-T U |
(a) 3TeTord o U & THEH T SR |
(b) HUF =e@m shi 18 i 3= ferivard sramd |

OR/3T¥aT

The business assets of the firm are worth ¥ 2,00,000 but the debts remain unpaid are

worth T 3,00,000. What course of action can the creditors take in the following case ?

(a) The organization is sole proprietorship.

(b) The organization is partnership firm with A and B, two partners sharing profit
equally.

®H 61 TR Fuf i HEd T 2,00,000 &, TR T 3,00,000 T 0T TR R |

FfaTRad AT § THGR FIT HRATS L Thd & 7

(a) HITSA Tohel ST & |

(b) TS A 3R B < HISIGRI o |1 HIZER HH & ST 19 3l THH €9 & T3 Hd & |
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2.

qieTell e - o TEel I83 UL AT IHISRHIh I o |

AT T -TH %I 9 o foh Y- o Ht T8I T Y1 61 31 & e & et wom 7sa

% T8 IR BN 2 | 30 91 h1 i oft o b T pis T H E |

TS T § 3Ieh! =R faehedt (A), (B), (C) AT (D) | ¥ IS Th I AT 8 adT & T8

ITR-GETRT | 31T TEl IR (o |

FESS TeHT % wne-ane vt gt % e Fruifa sty % e & ol € | aegies vl %

foTu e & wwr e fezn e |

IH-YfETeh! # ygaH-Tag s Stuan ffdse st & sifafea wd ot stk forem ™

Tieeff i AR SEET SR |

gierreff bt adie Bfcl § chogpoted, TIATSd B, L, THH S foreft oft gorereifeh Suehtur

1 o S <l 3Tfd TE R |

TR -3 1 feret o TehR o Hag e gferen shi feafa o 31isht 31qaTe &1 w11 81 |

Tt STR-YfEThT T Y- 1 HIg . 70/08/2, 92 [ B ] ford |

() IIT-U shaet AU /Tect 2 | T oft, afe s = ot i & 2 foreft wes wwr & sw®
THHRA T :
3h, f&dt, 3¢, dame, sen, afre, worTem, wete, dop], TUe, sfe, e,
FAT SR-YfETehT # feu e o & ford o6 3o fopm A s fore @ # |

(@) fe 319 & wa 3 o srfafiea foret 3= 9o § Sor fored 2, a1 9wl o1 gaee |
B areft Ffe /et 6t fert Haet s gt |
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1.

Answer of all the questions are to be given in the Answer Book given to you.
Tft TeT o IR 3 < it SR -gfEaent 8 € ford |
15 minutes time has been allotted to read this question paper. The question paper

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read
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3 T3-S ! 9gd o fou 15 fiee o1 ga fogm w8 | we-u 1 foawor Qe o
02.15 51 o3 SITQ | 02.15 ST § 02.30 9 T BT hdldd G- sl Tl 37 39
1Aty o R o ITR-YfEdehT T i 3T A& fora |
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BUSINESS STUDIES

TR TR
(215)

Time : 3 Hours | [ Maximum Marks : 100
T : 390 ] [ quifes : 100
Note: (i) This question paper consists of 51 questions in all.

(i1))  All questions are compulsory.

(i11) Marks are given against each question.

(iv) Section ‘A’ consists of —

)

(vi)

(1)

(ii)
(ii1)
(iv)

)

(vi)

Q. No. 1 to 20 — Multiple Choice type questions (MCQs) carrying 1 mark each.

Select and write the most appropriate option out of the four options given in each

of these questions.

Section ‘B’ consists of —

Q. No. 21 to 35 — carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt

these questions as per the instructions given for each of the questions.

Section ‘C’ consists of —

(a) Q. No. 36 to 41 — Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 — Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words.

(¢) Q. No. 48 to 51 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.

39 I3 § HeA 51 T B |

avft we HAER |

Tk T¥ o 3ok {1 few e § |

Qug ‘A’ ¥ gfiifea @ —

T.9. 1 ¥ 20 Sgfashedi™ TR & T (MCQ) &, T 1 37eh 1 & | Ty J9 ¥ feu

T SR ferehed! o 8 Hed U farshed i TR fore 2 |

g ‘o o wfvferd € -

.. 21 8 35 — Tl 2 3iehi 1 8 (1 37 o &1 SU-WTT) | 374 Y1 o I T IH

4 few e freemgan < |

wue ‘g # il € -

(a) T.9. 36 | 41 — 2 37hi o 3T T I TR & I 7, Fh1 I 30 T 50
e U |

(b) T.H. 42 | 47 — 3 3Tl & o IAUHD THR & T 8, b1 3T 50 T 80 Irsai
HEATR |

(c) 9.4, 48 T 51 — 5 37hi o &IEl ITcH TR o T3 &, ToTTeht IR 80 T 120 vIsqi
HEAR |
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SECTION - A
Q. No. 1 to 20 are MCQs of 1 Mark each.

Qg - A

T E. 13 20 Te3h 1 37 o Sgfaehedia T 8 |

1.  Aretailer sells goods to :
(A) Wholesalers (B) Producers
(C) Consumers (D) Manufacturers
T GeU forshar g S 8
(A) Teh ST i
(B) 3cUTCEhI bl
(C) UM I
(D) fmtanaT =
2. In which year was the Prevention of Food Adulteration Act enacted ?
(A) 1972 (B) 1982
(C©) 1986 (D) 1954
@ Sty famer stfafrem g o o foam mm o 2
(A) 1972 (B) 1982
(C) 1986 (D) 1954
3. The channel involving both wholesalers and retailers is :
(A) Direct (B) Short
(C) Long (D) Complex
of1eh ST TR U fIsha1ati g1 sl SMHE i 1T oA 8
(A) I (B) ®aT
(C) (D) Sife
4.  In a magazine like Femina, which product ad is most suitable ?
(A) Cement (B) Car battery
(C) Tractors (D) Sarees
a7 S afrent § fohe Scarg o1 oo wed S § 7
(A) HHe (B) ®R
© (D) &
5. Advertising is a/an form of communication.
(A) Paid (B) Informal
(C) Free (D) Indirect
forsTos H=m 1 T FI7 |
(A) A fora gam (B) 3THII=TIGR
(C) H% (D) 3IgI&A
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6.  Career Planning helps to : 1
(A) Change jobs frequently
(B) Avoid competition
(C) Select a suitable career based on interest and ability
(D) Delay career decisions

i Frae frad gemar vt g 2

(A) T I IR-9R See 4

(B) Yfceae @ s |

(C) & 3T I o SR W Y B T |
(D) i fofi & e o &

7. Audio conferencing allows people to : 1
(A) See each other
(B) Send letters
(C) Hear and respond from different locations
(D) Use fax machines
ST iR ST B ST a2
(A) TH @I @
(B) U USH i
(©) faftm et @ g s wfafrn o it
(D) e T3 BT TN A <

8. Which of the following is not a characteristic of business ? 1
(A) Dealing in goods-in-trade.
(B) A father teaching his son.
(C) Involves risk and uncertainty of income.
(D) Aims at earning profits.

freferfad o @ = o sxaam i faear Ei 8
(A) AT TEG3T H T |

(B) Uk fUaT 3199 §¢ I UQIaT % |

(C) 3T o SR 37T ATT=Iar <l M HET |
(D) N HUM Bl I

9. A profession is regulated by : 1
(A) Personal wish (B) Government order
(C) Professional body (D) Local vendors
T U fepgres gy forfrafid gran g 7
(A) feaTd g1 (B) TR AT
(C) IR fepr (D) T fershan
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10. Identify the main causes of water pollution : 1
L Drainage of human excreta into rivers, canals etc.
II.  Improper sanitation and sewage system.

III.  Dumping of wastes and effluents by various industrial units into the rivers and
canals.

IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.
Choose the correct option from the options given below :

(A) OnlylandII (B) Only II and III
(C) LILIIand IV (D) Only L Il and III
ESRAUERCERUICIRICIECIE

I feE, =g snfe § ame ot o1 e |

I 3rfd Wesd 3 Hes oret! |

1L faltme sfienfies s gra afeai 3t 7&0 § =R 3R varg o1 e |
IV. Wl 3dTehi, TREHAT 3T HIHTRIR] ol STcaftes ST |

= feu e foreheut 9 & Tt foshed 94
(A) haet [ 3R (B) had 11 3111
(C) LILII3WIV (D) whad [, 11 3R 111

11. A foreign company sets up a factory in India to manufacture electronic goods. It brings
in advanced technology, provides jobs, and exports its products to multiple countries.

What type of company is being described ? 1
(A) Public Limited Company (B) Private Limited Company
(C) Government Company (D) Multinational Company

e foresfl ot wRa o seigeie THH sH & U U St i Hidl B | 98 39
TENfehl STl 8, USHTR IS hid] & 3N 794 IATET <1 ohs <3N | Fatq et @ | 98T form
TR shi hU1 < 9UM fohaT TR R ?

(A) TrEsHe fefies st (B) Tefi fafires ot
(C) TR Ut (D) EUEH HaA

12.  Meena and her three friends started a boutique by pooling their money and skills. They
share profits equally, and decisions are made through discussion. Recently, one partner
decided to leave and the business was affected.

What type of business form is this and what is its major limitation ? 1
(A) Joint Hindu Family; No continuity

(B) Partnership; Uncertain life

(C) Sole Proprietorship; Lack of expertise

(D) LLP; Unlimited liability

70/0S/2/215-B 6



HiAT 3T 3Eeh! fF TRl 7 319 T8 3T HIvre i ieTeRt Ush i I R | F Ay i
T &9 9 sied) & 3R Fofa, ==t % arem @ o 9 § | g @ 8, T "9eieR 3 SaE
B 1 TR foferm 3TR sreEm wTfad ga |

g fordl TohR ST ST &Y 8 3TR 30h! Tg@ HHT 1 8 7
(A) TI feg ufear; Fiawa 1 swma (B)  @meiert; arffead Sfem
(C) Uehdd WHcd; oINS 1 3199 (D)  Uoieerdt ; 3rEifira erferea

13.  The first function of an entrepreneur is : 1
(A) Hiring staff (B) Identifying business opportunity
(C) Marketing products (D) Managing inventory
T ITHT T g B 2
(A) HEATRET T e T (B) SATTHTIRIh 3T bl &= AT
(C) 3Tt T foraur ST (D) = o JEGT HET

14.  An entrepreneur who starts a business and employs others is engaged in : 1
(A) Self-employment (B) Voluntary service
(C) Wage-employment (D) Internship
Teh JEHY S ST I AT B 3R GE Rl e e 7, 9% foRed Here § 7
(A) TSR (B) Tf<se Tat
(C) IH-TTR (D) SR

15. A successful entrepreneur in your area shares that his key to success was learning from
past mistakes. This reflects which quality ? 1
(A) Repeating failures (B) Overconfidence

(C) Ability to learn from experience (D) Blind risk-taking

3T & T Teh A%l ITH! AT T 8 foh ITeh! Ahetdt ht Foit el Tetfai & wgar
ofT | Ig ford 1707 <Rl g & 7

(A) Toerarsti sl e

(B)  3fd-3mmeafavam

(C) 3TIVE | i@ <ht eFman

(D) 3AUTgY TGy o
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16.  Which of the following services is part of e-banking ? 1
(A) Locker facility
(B) Overdraft facility
(C) Phone banking
(D) Discounting of bills
FfaRaa o & S = Fa §-dfep &1 fgwm g 2

(A) TR gfaar
(B) ﬁa@qz gfaa
(C) &M sfeh
(D) Tl ol SigTehd T
17.  The quality of is essential for identifying business opportunities. 1
(A) Laziness (B) Alertness and foresight
(C) Irresponsibility (D) Dependence
TR ST hl U= & forg T 10T AT 3 |
(A) T (B) Hehdl TR GLGRIAl
(©) -fomerd (D) fodar
18. In wage employment, the nature of work is : 1
(A) Assigned by employer (B) Decided by the worker
(C) Based on market demand (D) Not specified
e USHTR H, el =h1 yebfer Bt B
(A) TR gro feifa (B) <hremd gr ot feam e
(C) TR <hl WhT WX 3T (D) Jfféy
19. When a complaint is submitted before the District Forum that requires testing of the
product, the case is to be decided within a period of . 1
(A) 3 months (B) 4 months
(C) 5 months (D) 6 months
9 TS BIH & Tuet Ueh f¥renrrd et 61 STt 2 Torem 3cq1e o qiequr shi SArevashdl gidl 7,
A et 1 T feha T | fepar S =R ¢
(A) 35EH (B) 4T
(C) 5wEM (D) 6T&H
20. If a consumer buys a defective gas cylinder that leaks and causes injury, he should
claim compensation under : 1
(A) Right to be informed (B) Right to choose
(C) Right to safety (D) Right to education
Ife T IqTRT TS 1Y fhoiet @iedr & S ofieh idr & 37T e sl R0l §9dT 8, af 36
Tor8 3TTURR < TEd YT HITHT =T(eq ?
(A) FIA1 I IRHR (B) T I JABR
(C) &1 1 IRIBR (D) Tram =1 AR
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SECTION - B
Q. No. 21 to 35 are 02 Marks Questions.

T E-§
Y9 H. 219 353 376 A T B |

21. Fill in the blanks : 2
(a) Advertisements on buses and trains are known as displays.
(b) The primary objective of advertising is to create for products.
T o o
(a) &E 3R R famm=i et FEU A AAT @R |

(b) T 1 Tufires 3E9F 3G % forw TR |

22. From the sentences given below, write (W) for those belonging to wholesalers and (R)
for retailers in your answer book : 2
(a) Selling goods in small quantities
(b) More capital required

freferfiaa arerit § ot fesharett @ wafea o fow (W) 3R geu faskarst @ gefud & forg
(R) I Yfeaent 1 forg :

(a) S A H HTe fersha

(b)  3Tferes ST <1 TTaweharl

23.  Write True or False : 2
(a) E-commerce reduces the cost of displaying goods in showrooms.
(b) Consumers have a limited product choice in e-commerce.

& A1 7o ford
(a) 3-HHd, IEH T GHH JERId H sl AT Dl HH T § |
(b) 3-HEE T TN o IH I4TE forehed Hifd & 8 |

24. Match the following : 2
A. Types of Risks B. Description
Al. Pure Risk B1. Involves only the possibility of loss or no loss
A2. Financial Risk B2. Arises from borrowings or investment decisions
A3. Speculative Risk B3. Involves both chances of gain and loss
A4. Personnel Risk B4. Due to employee illness or death
frfafaa =1 fiemd
A. STeR % TR B. fereror
Al. g ifaw Bl. hadl B I1 18 BT 7 B shl THTEHT IMHA 8 |
A2, Toxfia sifem B2. 3R 31 faw fofn & 3= T 7 |
A3, FgISfEw B3. W 3R BT QM1 hl SWTeHT M 2 |
A4. it g B4. =l 6t Sfur =1 g 6 HA |
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25. Fill in the blanks : 2
(a) A cheque needs to be attached to the
(b) Before payment of a cheque, the signature of the account-holder is verified with
the .
Tieerd T W
(a) ST W U I ! -3 o1 YA EAR |
(b) I o YA ¥ g, WIATIR % SETer 6l gfy % T hT A R |

of the pay-in slip before depositing.

26.  Which of the following statements are true and which are false ? 2

(a) A savings bank account-holder cannot introduce another person at the time of
opening a savings bank account.

(b) The Passbook must be presented to the account-holder for entering deposits and
withdrawals by the bank.

R § 8 H 8§ oA 921 8 SN BH G Td & ?

(a) U §9d Sob WIATURE a9d sieh @Il @ield o q0d fhEt 317 =afed o1 ai=™ T8t
& Rl 3 |

(b) UTHE ! T 3R fhTeht gut A o ToTT S gRT WIATEh <l T&qd LT B |

27. A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To
cover the risk during this specific journey, the company purchased an insurance policy
that is valid only for this particular trip, regardless of the time taken.

Identify the type of marine insurance policy purchased by the company. 2

TS 1 Toh AT hUT o5 o foTC Ut 1 Ueh a1 shemsiie Ot T 7 | 39 fafdre amn
% SN SIREH <l el i o [T, HU = Teh AT Giferel! TS ST haet 39 Tomis AT
foru 3y 7, =g 3o foraa oft wm o |

ol g @l TS T st wifere 3 TR Shl g W |

28.  Write True or False : 2
(a) Professional managers do not prefer to work in co-operative societies because
they do not get adequate remuneration.
(b) The success of a co-operative society depends on the loyalty of its members,
something that is neither assured nor can be enforced.

T =1 Terd ford

(a) URTER JeEreh TEhl TR T S AT UHE Tl Thid AITh I8 GaTed YT eh Tai
frera 2 |

(b) U TgHR Akl T TheTar 3Tk Al i ghrgrt W el et 8, S T @ glfvaa
Bl & 3T A € L ht ST Fehelt © |
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29.

30.

31.

32.

33.

Fill in the blanks : 2
(a) Indian Oil Corporation and ONGC are the examples of

(b) The risk of loss in a company is spread over a large number of

T

(a) 3Tea" ATIA HARIHA I ONGC %+ TR E |

(b) Ut 3 B o SiRaw o) g AT EATR |

Answer in one word : 2

(a) What is the movement to protect consumer interests called ?
(b)  Who can file a complaint in consumer court ?

Teh 9Isg H I C :

(a) SUTerT Tt < 11 % foTQ STicier ol 1 Had & ?

(b) ST STETeTd | shiF TR ot il HehelT & 7

Answer in one word : 2
(a) What type of communication uses symbols or gestures ?

(b) What is exchanged in communication ?

Teh 9&G H ST G :

(a) TorT TR 1 TR cfiehl AT SR <1 SUANT LT & 7

(b) TR H 1 SMEH-TCH BT & 7

Fill in the blanks : 2

(a) The ISI mark is granted by the

(b) Saleof  products means selling items that look genuine but are fake.

Teerd o W

(a) ISIHTh g Y fepan ST 8 |

(b) 3IcTel <h Tershl o1 372 B UB 3ATgen o= o 3! fawd €, <ifer Tenedl B
g |

Correct the following statements : 2

(a) Black marketing is the legal sale of products at government prices.

(b) The Consumer Protection Act, 1986 deals only with product-related grievances.
frfaRaa e = Tt i

(a) HICITSTSTRI TR SHHAT W IcaTe) shi BT feorshl & |

(b)  Iu¥TeRIT TR&TT Irferfrm, 1986 et IcaTg-Hatd frehrd @ TEfa B |
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34. Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from

Balaji Groceries. Name the following : 2
Name

Retailer

Wholesaler

grafEn ST fiew aftshd de w1 IcTe it & | TYU Scared i At fedt g foren
ST 2, S §Te | 39 fofye geu fasharsti 1 s=rar 8 | i sifa = semsht el @ 2 foex
9 wiier | Fr=feafaa o am s

BIt}

e forshan
SIERCET

35. A company extracts crude oil from deep sea reserves and supplies it to a refinery where
it is processed into petrol and diesel. Identify the types of industries involved at both

stages. 2

Teh YT TEX TR § el I FhTerel! & ST 38 Ueh TobTei) ol S1afet shelt & STaf 38 g
3R SISt H TeEha FohaT STTAT 2 | ST =Ion § Ifie STRT o FehRi <l Ug= i |

SECTION -C
Q. No. 36 to 51 given below. Internal choices have been given wherever necessary.
gis -4
T E. 36 8 51 9 fA 3 & | St oft s1ravass |1, araies forer fead @ €

36. A book publisher sells books to a wholesaler, who then sells to local book-stores. Name
the channel used and the role of the wholesaler. 2

T &I WehTeTeh T&ieh Ueh &Teh [oIshdl ol Sl &, ST TR T T&ieh <l GehMI bl Si=idl
2 | 3T fohT T et 37 ofveh fershan <At yiftreRT 61 A9 FaTd |
OR/3AYT

How do retailers help in stabilising the prices of goods ?

Qe fershal s 3it <l hiwel ol fRR o o 8 Heg Htd & 7
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37. State two features of Limited Liability Partnership. 2

ifid S |rEier 6t g1 ferrsard s |

38.  What is the responsibility of self-help ? 2
T -Hgral 6 fief = g 7

39. State two disadvantages of Joint Stock Company. 2
Y Tieh HUI b f JhEH FaT |
OR/3AYeT

State two disadvantages of Multinational Company.

TEUTR U o gl TohHH g |

40. Define Consumer Education. Give one example. 2
TR TITeqT Sl TG L | Toh 3G € |
OR/3AYT

Define ‘Proof of Transaction’. Give one example.

‘A T THTOT hl IRATYT o | Teh 38T ¢ |

41. Write any two features of services that make consumer protection essential. 2

IUHTHAT G ] STTETIh ST STeAl Fe131 bl his < fersiwamd ford |

42. How do retailers help consumers ? (Any 3 ways) 3
G TarshdT IqMTeRTaT 1 ohdl Heg i & ? (IS 3 i)
OR/3AYT

Mention any three differences between wholesalers and retailers.

sites FrsraTait 37 eT FraTat 3 o B A i S |

43. What is meant by social objectives of business ? State any two social objectives of
business. 3

SIIHT h GTHTIh 3£ & 971 JTNA & ? SHIHT  hig &l AT 333 9 |
OR/3FET

State any three responsibilities of business towards investors.

frererent & ufa sgaEm 6t i di9 RrerfaEr sard |
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44.  How does self-employment contribute to reducing unemployment ? 3

USSR SUSATRT 1 hH i § e IRTEH ST & ?
OR/3T¥ET

State three examples of self-employment based on professional qualifications.

U3TeR JHIdT 9 ST TSR o i 3eT8L0T 9dTd |

45. What are the sources of finance available for setting up a small business ? 3

Teh DS AGEE T i % {18 ot o - ¥ Hid 3ueTey & ?

46. Describe how ‘Status and Position’ differences can become a communication barrier. 3

‘fefa 3T 9e’ o 37T ford TehR TR | 14T 99 Hehd &, SHehT 90 i |

47. An air purifier was advertised on television as “removing 100% germs and viruses”.
Priya bought it, but the air quality in her room did not improve. She got the product
tested and found it had no such capacity.

What kind of malpractice is involved here and what rights can Priya exercise ? 3
T TR FGRR Bl Sefifeee W “100% HRosti 3R areg ol g’ & €9 § fosmiua
Tora o o | TSR 1 39 @lia, ifohd 39k W § g1 i Ul § gUR TRl g3 | 38
JeTe, b T KT S ure o e Vet i e e of |

& fore T o1 31fereh sgagr e @ 31 firn for srferenml o1 Swam s gepcll 2 2

48. Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral
property. They decided to form a Hindu Undivided Family (HUF) business consisting
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The
business took a loan of ¥ 20 lakh from Punjab National Bank having maturity period of
5 years. Due to poor financial position of the business, they were unable to repay the
loan. They sold the ancestral property for ¥ 10 lakh and paid the same to Punjab
National Bank. They could not pay the balance amount of loan with interest. The bank
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court
that the loan was taken out for the purpose of business, therefore, all the members of the
business were liable to repay the loan. The court held that all other members were
responsible only to the extent of their share in business, and the business property was
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance
amount even by selling his personal properties. Gopal Sharma had to sell some of his
personal assets to repay the balance amount of bank loan. 5
(a) Give reasons in support of court’s decision.

(b) State any three other features of HUF businesses.

70/0S/2/215-B 14



T 21 SR Sor 2wl QAT 8, e $s U gata fatea o wed i | 38 I’ 75
TRl AT T fag stfaioia af@m (HUF) @ a9 &1 i foram | e st o i
2, 3AfIT 9 ‘Shdl &4 | SHIEM 3 TS AFA Seb T T 20 ARG o1 3107 foran foreehl aftaendn
Ity 5 a¥ oft | Saur 6 wue foxia feufa o S, 3 ko1 1 PIaH T8 H A | 3EE
U HOfd I X 10 ARG § =1 3R 38 IS A9 seh ohl WA L e | 9 =1 afga
0T Shi IS T T YA & L T | Sk o 29 TR hl et o oI 7w grr e |
YT M1 A 3TeTId § eoile < foh o1 S| & 3ed § foram T o, sHfelt sqaem™ &+
vt I 0T M o 10 STER & | 31SeTd A B G o6 317 968 shael o™
T 1o Tl ek € STerl €, 31 saE st wut uget € s o1 g ot | gretites, e
i, ‘Sl B % ATd, T SAHTd Ui <l st oft Seh o7 T I TN BT YA B
% foTu ITer & | TUTe ST ol s 0T hl AT RN 1 YIAH H & ¢ AT 55
SHIT T ! Se-T U |
(a) 3TeTord o U & THEH T SR |
(b) HUF =e@m shi 18 i 3= ferivard sramd |

OR/3T¥aT

The business assets of the firm are worth ¥ 2,00,000 but the debts remain unpaid are

worth T 3,00,000. What course of action can the creditors take in the following case ?

(a) The organization is sole proprietorship.

(b) The organization is partnership firm with A and B, two partners sharing profit
equally.

®H 61 TR Fuf i HEd T 2,00,000 &, TR T 3,00,000 T 0T TR R |

FfaTRad AT § THGR FIT HRATS L Thd & 7

(a) HITSA Tohel ST & |

(b) TS A 3R B < HISIGRI o |1 HIZER HH & ST 19 3l THH €9 & T3 Hd & |

49. “E-banking has transformed the traditional banking system by offering convenient and
fast services to customers.” 5
Explain any five important services provided under e-banking.

“3—<ifehTT 3 ITEehl 1 GagTere 3R dS TS JEH ek RN sifeht Jurreft <l srget fea
2
3—SifehTT o TR TG i I aTeft fehegl ufer Taayul st sl THey |
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50. What do you mean by Insurance ? Explain the following principles of insurance :
(a) Utmost good faith
(b) Indemnity
ST & 3719 FA G & ? w1 o FrefoiRaa fagral w1 e
(a) T HeHE

(b) efegfd

51. A company launching a women’s health magazine wants to promote products like

herbal cosmetics and kitchen appliances. Which media should it use and why ?
Teh U1 ST HIgeTI3l shi TTees ufient oli=e oL W&l 8, ool i o 3T @IS IThTun o
IEATE] <l TN hiAT ATE & | 38 i & HITSAT 1 STANT HEAT =M TR =l 2

OR/3AYaT

Describe any five points of importance of advertising.

T o wea % wh1g uie foig afofa =i |
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l.
2.

qieTell e - o TEel I83 UL AT IHISRHIh I o |

AT T -TH %I 9 o foh Y- o Ht T8I T Y1 61 31 & e & et wom 7sa

% T8 IR BN 2 | 30 91 h1 i oft o b T pis T H E |

TS T § 3Ieh! =R faehedt (A), (B), (C) AT (D) | ¥ IS Th I AT 8 adT & T8

ITR-GETRT | 31T TEl IR (o |

FESS TeHT % wne-ane vt gt % e Fruifa sty % e & ol € | aegies vl %

foTu e & wwr e fezn e |

IH-YfETeh! # ygaH-Tag s Stuan ffdse st & sifafea wd ot stk forem ™

Tieeff i AR SEET SR |

gierreff bt adie Bfcl § chogpoted, TIATSd B, L, THH S foreft oft gorereifeh Suehtur

1 o S <l 3Tfd TE R |

TR -3 1 feret o TehR o Hag e gferen shi feafa o 31isht 31qaTe &1 w11 81 |

Tt STR-YfThT T Y- 1 g H. 70/08/2, 9 [ C | for@ |

() IIT-U shaet AU /Tect 2 | T oft, afe s = ot i & 2 foreft wes wwr & sw®
THHRA T :
3h, f&dt, 3¢, dame, sen, afre, worTem, wete, dop], TUe, sfe, e,
FAT SR-YfETehT # feu e o & ford o6 3o fopm A s fore @ # |

(@) fe 319 & wa 3 o srfafiea foret 3= 9o § Sor fored 2, a1 9wl o1 gaee |
B areft Ffe /et 6t fert Haet s gt |

2.

General Instructions / 9THT 313%RT :
1.

Answer of all the questions are to be given in the Answer Book given to you.
Tft TeT o IR 3 < it SR -gfEaent 8 € ford |
15 minutes time has been allotted to read this question paper. The question paper

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read
the question paper only and will not write on the Answer-Book during this period.

3 T3-S ! 9gd o fou 15 fiee o1 ga fogm w8 | we-u 1 foawor Qe o
02.15 51 o3 SITQ | 02.15 ST § 02.30 9 T BT hdldd G- sl Tl 37 39
1Aty o R o ITR-YfEdehT T i 3T A& fora |

70/0S/2/215-C 2




BUSINESS STUDIES

TR TR
(215)

Time : 3 Hours | [ Maximum Marks : 100
T : 390 ] [ quifes : 100
Note: (i) This question paper consists of 51 questions in all.

(i1))  All questions are compulsory.

(i11) Marks are given against each question.

(iv) Section ‘A’ consists of —

)

(vi)

(1)

(ii)
(ii1)
(iv)

)

(vi)

Q. No. 1 to 20 — Multiple Choice type questions (MCQs) carrying 1 mark each.

Select and write the most appropriate option out of the four options given in each

of these questions.

Section ‘B’ consists of —

Q. No. 21 to 35 — carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt

these questions as per the instructions given for each of the questions.

Section ‘C’ consists of —

(a) Q. No. 36 to 41 — Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.

(b) Q. No. 42 to 47 — Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words.

(¢) Q. No. 48 to 51 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.

39 I3 § HeA 51 T B |

avft we HAER |

Tk T¥ o 3ok {1 few e § |

Qug ‘A’ ¥ gfiifea @ —

T.9. 1 ¥ 20 Sgfashedi™ TR & T (MCQ) &, T 1 37eh 1 & | Ty J9 ¥ feu

T SR ferehed! o 8 Hed U farshed i TR fore 2 |

g ‘o o wfvferd € -

.. 21 8 35 — Tl 2 3iehi 1 8 (1 37 o &1 SU-WTT) | 374 Y1 o I T IH

4 few e freemgan < |

wue ‘g # il € -

(a) T.9. 36 | 41 — 2 37hi o 3T T I TR & I 7, Fh1 I 30 T 50
e U |

(b) T.H. 42 | 47 — 3 3Tl & o IAUHD THR & T 8, b1 3T 50 T 80 Irsai
HEATR |

(c) 9.4, 48 T 51 — 5 37hi o &IEl ITcH TR o T3 &, ToTTeht IR 80 T 120 vIsqi
HEAR |
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SECTION - A
Q. No. 1 to 20 are MCQs of 1 Mark each.

Qg - A

T E. 13 20 Te3h 1 37 o Sgfaehedia T 8 |

1. Meena and her three friends started a boutique by pooling their money and skills. They
share profits equally, and decisions are made through discussion. Recently, one partner
decided to leave and the business was affected.

What type of business form is this and what is its major limitation ?

(A) Joint Hindu Family; No continuity

(B) Partnership; Uncertain life

(C) Sole Proprietorship; Lack of expertise

(D) LLP; Unlimited liability

HHT 3R I5eh! i TRt = 3199 4T TR hivret i fHetTet Ush e I foham | 3 @y i
T &9 9 sied) & 3R o, ==t % arem 8 o 9 § | g @ H, T "ieieR 3 Sae
Big 1 o forarm 3R Srawm yurfad g |

g fohe TohT 1 STE™ €Y § 3R 39 yq@ Hm R g 7

(A) HYF feg TRER ; FRAWT &1 3@ (B)  HSGRT; AHTead Sitad

(C) Thd W ; oRINT a1 1 3@ (D) TATAd!; ST g

2. In which year did India establish the three-tier consumer redressal system ?

(A) 1986 (B) 1990
(C) 1992 (D) 1994
g o et Sustiear femor yoredt fere ad wenfua < ¢
(A) 1986 (B) 1990
(C) 1992 (D) 1994

3. The first function of an entrepreneur is :

(A) Hiring staff (B) Identifying business opportunity
(C) Marketing products (D) Managing inventory
Teh ITH 1 T8l S 2
(A) HEATRET T e T (B) SATTHTRIh 3T bl &= AT
(C) TS T TUuM T (D) F= T J&GT BT
4.  An entrepreneur who starts a business and employs others is engaged in :
(A) Self-employment (B) Voluntary service
(C) Wage-employment (D) Internship
Teh JeHt T SHIH IE hLdT & 3 gEll hl e e 2, I8 fohe s | 7
(A) TSR (B) wfewe dan
(C) FH-TUSITR (D) 3R
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5. A successful entrepreneur in your area shares that his key to success was learning from
past mistakes. This reflects which quality ? 1
(A) Repeating failures (B) Overconfidence
(C) Ability to learn from experience (D) Blind risk-taking

3Tk & < Th A%l STHT HTHT T & Toh IThT TherdT hl Pofl fUesedt Tafaai & dien
o1 | 1 ferm o1 HY gl B 2

(A) Tameraratt =t graan

(B) Afd-erfagamd

(C) 3TIVE | i@ ht eFman

(D) YTy TGy o

6.  What is the benefit of self-employment ? 1
(A) Guaranteed income (B) No decision-making required
(C) Freedom to use one’s own ability (D) No risk of loss

TSI 1 T ATH & 7

(A) TRETHRT 3™

(B) Trvfa & &t srrervarehar &

(C) 3191 &THaT ST IUFTT HLA hi Terasrdl
(D) &1 %1 I3 SIReH &

7. The quality of is essential for identifying business opportunities. 1
(A) Laziness (B) Alertness and foresight
(C) TIrresponsibility (D) Dependence
SRR 378 i Ug=H o foTg T 10T ST 2 |
(A) T (B) Hehdl TR qLGRIAl
(C) R-Fmer (D) fasfa
8.  In wage employment, the nature of work is : 1
(A) Assigned by employer (B) Decided by the worker
(C) Based on market demand (D) Not specified
I TSR H, e shl Fehfer Bt B
(A) TR gro feifa (B) <hreEmd gr ot fetam e
(C) TWR <hl [T WX 3T (D) fAfdy
9.  When a complaint is submitted before the District Forum that requires testing of the
product, the case is to be decided within a period of . 1
(A) 3 months (B) 4 months
(C) 5 months (D) 6 mqnths
e T I o T8 Tk T3 ot bl STt @ e Scare & wieror b Srewesdn 2idl 2,
1 ATt <1 ot fera Tm | fepa S =nfEw ¢
(A) 3uER (B) 4TdH
(C) 5wEM (D) 6T
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10. If a consumer buys a defective gas cylinder that leaks and causes injury, he should

claim compensation under : 1
(A) Right to be informed (B) Right to choose
(C) Right to safety (D) Right to education
Ife T IqHTRT TS 1Y foiet @iedr & S ofieh idr & 37T e sl R0l §9dT 8, af 36
Termr 31f¥reRT o T GRS BT =1(ET ?
(A) F=1 I IRHR (B) T T ATUHR
(C) &1 1 IRIBR (D) Tram =1 AR
11. A retailer sells goods to : 1
(A) Wholesalers (B) Producers
(C) Consumers (D) Manufacturers
Teh GeUl fershal TTHT el
(A) Teh ST i
(B) 3cdTGehi <l
(C) 9IRS
(D) Tttt ot
12.  The channel involving both wholesalers and retailers is : 1
(A) Direct (B) Short
(C) Long (D) Complex
2fieh SATATRAT 371X U fershatatt gl =hl STt S aTeTT St &
(A) Y& (B) Bl
(C) T (D) Sifew
13. In a magazine like Femina, which product ad is most suitable ? 1
(A) Cement (B) Car battery
(C) Tractors (D) Sarees
a7 S ufrent § fohe Scarg o1 st wed S § 7
(A) Hie (B) $R S
(©) = (D) &
14. Advertising is a/an form of communication. 1
(A) Paid (B) Informal
(C) Free (D) Indirect
IERIEER=CItCaleC) I |
(A) YTar feparm gam (B) 3HIT=iEh
(©) "% (D) IATIA
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15. Audio conferencing allows people to : 1
(A) See each other
(B) Send letters
(C) Hear and respond from different locations
(D) Use fax machines

T HIShiET STl ol AT et 3

(A) THGE B GG H

(B) U US i

(©) faftm et @ g s wfafrn o it
(D) e TfHT o1 SUFTT LA i

16.  Which type of bank is formed by a group of people to serve their mutual interest ? 1
(A) Commercial Bank
(B) Co-operative Bank
(C) Development Bank
(D) Foreign Bank
forE STeRTX T Sieh AT <h Teh |G R 39 TREANEh Tadi shi Tl <h foTT S SiTan & 2
(A) aTfuTfses S
(B) TEHhKl Sh
(C) o de
(D) forceft o

17.  Which of the following is not a characteristic of business ? 1
(A) Dealing in goods-in-trade.
(B) A father teaching his son.
(C) Involves risk and uncertainty of income.
(D) Aims at earning profits.

frefafad 3 @ o & srewm ) faewa @i 2 7
(A) ST TEG3T H T |

(B) Ueh T 3799 &1 o U@ § |

(C) 3T o SR 37T ATT=Iar <l A HET |
(D) Y HUM I I

18. A profession is regulated by : 1
(A) Personal wish (B) Government order
(C) Professional body (D) Local vendors
T YT ferereh g fafafi g g 2
(A) Sfaara g1 (B) TSR AT
(C) ueIeR feprar (D) TT st

70/0S/2/215-C 7 [Contd...



19.

20.

Identify the main causes of water pollution :

L. Drainage of human excreta into rivers, canals etc.

II.  Improper sanitation and sewage system.

III.  Dumping of wastes and effluents by various industrial units into the rivers and
canals.

IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.

Choose the correct option from the options given below :

(A) OnlylandII (B) Only I and III
(C) LILIIand IV (D) Only L, ITand III
ST WG ok A HRUI ! Tg= i :

I e, T8 3nfe # 7e uet w1 Heh |

I ITfd Wesd 3R Has Jore |

1. faftr sfenfies sersai gra Afeai 3R &t | ek 3R aTg w1 e |
IV. Wt § IaTh, THRAT 3T ShISHTSIh] ol T2k SUFIT |

et feu wTu foshedi # & wiet T T4
(A) haet [ 3R (B) had 11 3111
(C) LILII3WIV (D) whad [, 11 31T

A foreign company sets up a factory in India to manufacture electronic goods. It brings
in advanced technology, provides jobs, and exports its products to multiple countries.
What type of company is being described ?

(A) Public Limited Company (B) Private Limited Company

(C) Government Company (D) Multinational Company
e foreefl ot W o seigei=eh T S o 0T Teh Hhedl LTI hid! 8 | I8 39

TRNTTRT oAt 2, USHTR TeH FIdt 8 3N 370 IcTe) o1 68 <uit & Frfa et 2 | e form
TehT ShT St shT ool femar TRIT B 2

(A) TS forfiee sut (B) TSt fafies wuet

(C) =R ot (D) wEUEE Hf
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SECTION - B
Q. No. 21 to 35 are 02 Marks Questions.

T E-§
Y9 H. 219 353 376 A T B |

21.  Which of the following statements are true and which are false ? 2

(a) A savings bank account-holder cannot introduce another person at the time of
opening a savings bank account.

(b) The Passbook must be presented to the account-holder for entering deposits and
withdrawals by the bank.

freAffea A g PR A FA T & SN BT A TAT & ?

(a) Ueh 9o Soh WIATUN S&d soh QAT @i & THY hH 317 =Ffaq o1 qi= T8t
U Tl 7 |

(b) UTHEH ! ST 3R fhTeht gut S o ToTT S gRT WIATEeh <l T&qd LT B |

22. A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To
cover the risk during this specific journey, the company purchased an insurance policy
that is valid only for this particular trip, regardless of the time taken.

Identify the type of marine insurance policy purchased by the company. 2

TS 1 Toh AT HUT o5 o FoTC Ut 1 Ueh a1 shemsiie Ot T 7 | 39 fafdre amn
% SN SIREH <l el i o [T, HUT = Teh AT Giferel! TS ST shaet 39 Tomis AT o
foru 3y 2, =g 3o foraa oft wm o |

ol g @l TS T st wifere 3 TR Shl g W |

23.  Write True or False : 2
(a) C2B e-commerce allows businesses to bid on consumer requirements.
(b) E-tailing refers to physical retail store operations.

T =1 Terd ford
(a) C2B 3-hiHE FTHRT bl IUHTHIT STTETIATH T SIett T hi STHIT a1 & |
(b) 3-2fer Mifceh et R T i Tefifd Har 7 |

24. Write True or False : 2

(a) Death, bankruptcy or insanity of the members does not affect the continuity of
cooperative societies.

(b) The co-operative societies can be started with minimum of 2 members.

T =1 Terd ford

(a) He=l i gy, feanferames = qrree St |fufa i fawar s swifed T2 wtar
2

(b) HEHI AT ! =AAT 2 TS o A1 I fohall ST Hehell 7 |
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25. Answer in one word :
(a) What is the movement to protect consumer interests called ?
(b)  Who can file a complaint in consumer court ?
T I H IWG :
(a) SuwIerT faat <t Ta11 o foT 3o Rl R FHad 8 7
(b) AT ITCTTT § hF IR €S U Hehdll § ?

26. Fill in the blanks :
(a) The ISI mark is granted by the

(b) Saleof  products means selling items that look genuine but are fake.

Tieerd T W

(a) ISI®Eh NI SGH fRaT ST g |

(b) Icarel <ht fershl b1 37ef § U@ FTgen ST SN arEedt fewa €, @ifeR Tenedt 2
g1

27. Correct the following statements :
(a) Black marketing is the legal sale of products at government prices.
(b) The Consumer Protection Act, 1986 deals only with product-related grievances.
frfafaa et = Tt i
(a) HICTTETSTRI TR SHTHAT T IcaTG) bl BT forshl 2 |
(b)  IUMTerRIT TE&I0T TR, 1986 haet ScdTe-Haterd fIrehral @ Tafd 2 |

28.  Write True or False :

(a) There is no law that governs the sole proprietorship.

(b) In sole proprietorship, even the owner’s personal possessions such as his/her
personal car, and other assets could be sold for repaying the debts.

e AT Ted o

(a) Uehot TaTitrea shl FRIRA e aTetT ShiE 1 Tl 2 |

(b) U WU H, 0T FobH o fIQ WTfeTeh hl AT Uit S8 IGeh! HR 3R 31
Tufet oft st S dehdt 2 |
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29. Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from

Balaji Groceries. Name the following : 2
Name

Retailer

Wholesaler

grafEn ST fiew aftshd de w1 IcTe it & | TYU Scared i At fedt g foren
ST 2, S §Te | 39 fofye geu fasharsti 1 s=rar 8 | i sifa = semsht el @ 2 foex
9 wiier | Fr=feafaa o am s

BIt}

e forshan
SIERCET

30. A company extracts crude oil from deep sea reserves and supplies it to a refinery where
it is processed into petrol and diesel. Identify the types of industries involved at both

stages. 2

T HUHT T TG § AT dt FehTerd! & 3T 3 ek Robrgeit shi S1mgfd shielt & e 39 g
3R SISt H TeEha FohaT STTAT 2 | ST =Ion § Ifie STRT o FehRi <l Ug= i |

31. Answer in one word : 2
(a) What is the response given by the receiver ?
(b) What is essential for carrying the message ?
Teh 9Isg H I C :
(a) STkl g fed T TegeR i I Hgd & ?
(b) TCH ! HUTYA L o foTg o SAawaes 7 7

32. Fill in the blanks : 2
(a) Advertisements on buses and trains are known as displays.
(b) The primary objective of advertising is to create for products.
T o o
(a) &€ 3R R famm=i et FEU A AT @R |

(b) Tagmo =1 Trufires 3EvE 3AE) & fow TR |
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33. From the sentences given below, write (W) for those belonging to wholesalers and (R)

for retailers in your answer book : 2
(a) Selling goods in small quantities

(b) More capital required

frefafiaa amerti § ofves fashanati @ dafed & fotw (W) 3R geu fasharet @ geferd & fog
(R) I gfeaent 1 forg :

(a) S qEA | A1 fersha

(b)  3Tfere ST <1 TTaweharl

34. Match the following : 2
A. Types of Risks B. Description
Al. Pure Risk B1. Involves only the possibility of loss or no loss
A2. Financial Risk B2. Arises from borrowings or investment decisions
A3. Speculative Risk B3. Involves both chances of gain and loss
A4. Personnel Risk B4. Due to employee illness or death
frfaRaa =1 e
A. SIReH & FhR B. fommm
Al. g Item Bl. had g1 IT IS BT 7 hT TUTSHT IS 8 |
A2. o Sifem B2. 3R faw fuidi & s gran ® |
A3. @gI iR B3. @ 3 g1 ST <ht e I 2 |
Ad. HIfHe Sifed B4. = 6l SfHRT A1 I & HA |
35. Fill in the blanks : 2

(a) A cheque needs to be attached to the of the pay-in slip before depositing.

(b) Before payment of a cheque, the signature of the account-holder is verified with

the

eESICR

(a) FMHFAITEA TR A I-FGTUS I SeTaae |

(b) = % YTAH H UEA, WIATURH b g&@L hI gy F A H Il 8 |
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SECTION -C
Q. No. 36 to 51 given below. Internal choices have been given wherever necessary.

T e -4
T E. 36 8 51 9 fA 1 & | St oft stravaes |1, araies fosrer fed @ €

36. State two disadvantages of Joint Stock Company. 2
Y Tieh HUAI b f JhEH FaT |
OR/3AYT

State two disadvantages of Multinational Company.

FEULR HuH! o & ThTH AT |

37. Define Consumer Education. Give one example. 2
Iuvrert frer bt aitaTfiyd Rl | Teh 3eTE € |
OR/3A¥aT

Define ‘Proof of Transaction’. Give one example.

‘ST T JHTUT hl THHTNT L | Teh 3ST8T0T ¢ |

38. State the possible relieves which a consumer court may order in favour of consumers. 2

IUHTeT 3TCTed I SUHTATSAT o UeT | & T aTeil THTTad Ugdl b1 et hi |

39. Write any two features of services that make consumer protection essential. 2

IHTHAT G 1 ITTETIh ST STeA! Fe1371 <hl his < fersiwamd ford |

40. A book publisher sells books to a wholesaler, who then sells to local book-stores. Name
the channel used and the role of the wholesaler. 2

Th JEIoh STohTSTeh Tieh Ueh €1oh folshdl ol S=idl &, 311 Tt AT T&Teh 3h1 b1 ohl Si=id
2 | 3T fohT T et 37 ofveh fershan <At yiftreRT 61 AT FaTd |

OR/3AYT

How do retailers help in stabilising the prices of goods ?

el Tkl g3t <t himal i fRR S 3 H8 Heg Fd & 7

41. State two features of Limited Liability Partnership. 2

HifHa gt @rsigr <t g1 e srad |
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42. How does self-employment contribute to reducing unemployment ? 3
TIUSTTR SUSTIY 5h1 o8 T T 8 ANTEH SaT @ ?
OR/3A¥aT

State three examples of self-employment based on professional qualifications.

U3TeR JHIdT 9 ST TSR o i 3eT8L0T 9dTd |

43. What are the sources of finance available for setting up a small business ? 3

Teh BT FaHI E1fUd 3 % fo7U ford o -9 @ &id Suetey & ?

44.  An air purifier was advertised on television as “removing 100% germs and viruses”.
Priya bought it, but the air quality in her room did not improve. She got the product
tested and found it had no such capacity.

What kind of malpractice is involved here and what rights can Priya exercise ? 3
Tsh TR FHRR Sl SeAifasH W “100% HIUST 3R =g &l geH” % &9 § foqfua
Tera o o | TSR 1 39 @lia, Aok 39k A § g1 i Ul § gYR TRl g3 | 38
IeTe T TUE0T SHLETaT R A for aw UE) 1S arar e off |

TET fort TehR 1 31Afereh Sag Imfet & 3 fire fob 3rfirepr w1 3w ot wehelt & 2

45. How do retailers help consumers ? (Any 3 ways) 3
el farshar SiaraTt 1 & Heg Hd & 7 (B13 3 )
OR/3AYT

Mention any three differences between wholesalers and retailers.

ofieh Tarshaati 3T geur faskarati & st IE A 3T FaTd |

46. How does ‘Mutual Distrust’ act as a communication barrier in an organization ? 3

e T YRk STavard’ S § &1 o ®9 H 58 1 R R ?

47. What is meant by social objectives of business ? State any two social objectives of
business. 3

SIIHT h GTHTIh 3£ & 9T JTNA 8 ? SHIHT S hig &l AT 333 9T |
OR/3ET

State any three responsibilities of business towards investors.

frarerent & wfa sgaEm 6t i di9 frerfaEr sard |
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48. A company launching a women’s health magazine wants to promote products like
herbal cosmetics and kitchen appliances. Which media should it use and why ? 5

Teh U1 ST HIgeTI3l shi TTees ufsient oli=el oL W&l 8, ool i e 3T @IS IThLun o
1] <! T hAT I8! & | 38 i © HifeAT <1 ST AT =nfee 3T R ?
OR/3CT

Describe any five points of importance of advertising.

T o wewa % wh1g uie foig afofa =i |

49. “Different types of bank accounts are designed to meet the various needs of customers.” 5
Define Bank. Explain any four types of bank accounts commonly offered by
commercial banks.

“fafirm yehR % <% @Td wTEeht i fafay stawashdrst s U o W fore fesme fove mo
2 17 Seh I TNTING L | AT Sohi gRT YeM fohT ST ool fopeft off 9IR 9ohr <6 ok
@Al shl ST |

50. What do you mean by Insurance ? Explain the following principles of insurance : 5
(a) Subrogation
(b) Causa proxima

ST & 3179 1 THEd & ¢ s % fefafaa fagiat i smen =
(a) IferRR-gEaTaRoT
(b) Tepean wrur

51. Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral
property. They decided to form a Hindu Undivided Family (HUF) business consisting
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The
business took a loan of ¥ 20 lakh from Punjab National Bank having maturity period of
5 years. Due to poor financial position of the business, they were unable to repay the
loan. They sold the ancestral property for ¥ 10 lakh and paid the same to Punjab
National Bank. They could not pay the balance amount of loan with interest. The bank
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court
that the loan was taken out for the purpose of business, therefore, all the members of the
business were liable to repay the loan. The court held that all other members were
responsible only to the extent of their share in business, and the business property was
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance
amount even by selling his personal properties. Gopal Sharma had to sell some of his
personal assets to repay the balance amount of bank loan. 5
(a) Give reasons in support of court’s decision.

(b) State any three other features of HUF businesses.
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T 21 SR Sor 2wl QAT 8, e $s U gata fatea o wed i | 38 I’ 75
TRl AT T fag stfaioia af@m (HUF) @ a9 &1 i foram | e st o i
2, 3AfIT 9 ‘Shdl &4 | SHIEM 3 TS AFA Seb T T 20 ARG o1 3107 foran foreehl aftaendn
Ity 5 a¥ oft | Saur 6 wue foxia feufa o S, 3 ko1 1 PIaH T8 H A | 3EE
U HOfd I X 10 ARG § =1 3R 38 IS A9 seh ohl WA L e | 9 =1 afga
0T Shi IS T T YA & L T | Sk o 29 TR hl et o oI 7w grr e |
YT M1 A 3TeTId § eoile < foh o1 S| & 3ed § foram T o, sHfelt sqaem™ &+
vt I 0T M o 10 STER & | 31SeTd A B G o6 317 968 shael o™
T 1o Tl ek € STerl €, 31 saE st wut uget € s o1 g ot | gretites, e
i, ‘Sl B % ATd, T SAHTd Ui <l st oft Seh o7 T I TN BT YA B
% foTu ITer & | TUTe ST ol s 0T hl AT RN 1 YIAH H & ¢ AT 55
SHIT T ! Se-T U |

(a) 3TETeTd o TR & THLH H SR |
(b) HUF =e@m shi 18 i 3= ferivard sramd |
OR/3ET

The business assets of the firm are worth ¥ 2,00,000 but the debts remain unpaid are
worth T 3,00,000. What course of action can the creditors take in the following case ?

(a) The organization is sole proprietorship.

(b) The organization is partnership firm with A and B, two partners sharing profit
equally.

W1 Shl ST GUf i himd T 2,00,000 B, wifehd T 3,00,000 T F0T SR B |
Treferfaa ameti o SieR w1 hRETS T Hehd & ?

(a) TS Uehed WHT ¢ |
(b) ST A 3R B gl HISIERI o E1Y FTEEH GH & S &1 ol G0 €9 8 F131 HLd 2 |
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