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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Answers for all questions, including Matching, True or False, Fill in the blanks,
etc., are to be given in the Answer-Book only.

Write your Question Paper Code No. 67/ACV/A, Set on the Answer-Book.
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Note : (i) All questions are compulsory.

(ii)

(ii)

fdw: (i)
(i1)

(iii)

Marks are given against each question.

Question Nos. 1 to 5 are Multiple-choice Questions. Choose the correct
alternative from (A), (B), (C) and (D) and write it in the Answer-Book.
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(1) Answers of all questions are to be given in the Answer-Book given to you.
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paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer on
the Answer-Book during this period.
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minutes time have been allotted to read this question paper. The question
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Choose the correct option from the options given below :
fou o fompeul @ @l fashed T4
1. Rack rate is the rate at which the management let out the rooms to
(A) special guest
(B) all individuals
(C) a group of 15 or more guests booking together
(D) companies assuring a guarantee of definite volume of business 1
W R R W e H wR FE | R
A) oo srfafy
(B) @& =ARKAT h
(C) TH @Y AT HA al 15 A1 AUH HgHH] a9
(D) =yaum™ i ffvaa amn 4 TRE 1 AREGEA AdTelt Huaft
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2. The role of front office is to
(A) record the supplies to the guests
(B) keep accounts of stocks
(C) reserve rooms and give information

(D) ensure good housekeeping facilities 1
the SAfhE 1 i

(A) TguEl At ITfd RS BT

(B) wi% &I fgaE w

(C) U T IRV AT o FI1 AT

(D) Fr=dt Fe@ehifdT glaend ghfeaa we

3. If a request from the guest is beyond your authority, then you must
(A) transfer the call to the person concerned
(B) tell them that you cannot help them
(C) give the name of the person to contact

(D) ask the guest to go to the concerned person 1
Ife Afafy @1 Y 3k ARBR § W 7, a1 3

(A) Fa F el =fE B emERd 569

(B) 3= waq foh 39 3IFh! Hag A& L Hehd

(C) U W o SARE BT A qATEH

(D) sffy F Gl =% ¥ T 9@ 6 T 3

4. To handle ‘Walk in Guests’, you must
(A) offer the available/non-booked rooms to them
(B) keep the guests waiting and tell them you will let them know soon
(C) inform the manager to take care of them

(D) tell them that rooms need to be booked in advance only 1
‘gieh 39 TH’ HI AR & o 3

(A) 3% T /-9 I T FW AT IHT BT

(B) 3= Wil & o foTu Fel I8 et fob MUl Sog sardn

(C) JsuH hl 3T @ » foIw Han

(D) 3 A 5 FR T ¥ 9F FS G
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5. When you take a message on the phone
(A) ask the guest to come and personally write the message
(B) write the message and file it
(C) listen carefully, write it and read it back to the guest

(D) pretend to listen 1
B W HCY od gHI 3

(A) SR 3R wReE w9 Y Ew e B s

(B) TW i forgert wrgar il

©) = & T, fE s i ® e g

(D) FHH HI RS B

Fill in the blanks :
s wm W

6. In , the India Tourism Development Corporation was formed. 1

T W wHeq fawma fm w1 7ea foman mm)

7. The front office in big hotels has separate sections. 1

¥ Bl H %e AMRE & 3T WH Bid 3

8. Hotel reservations can be made on Telephone, Fax, Telex or . 1

Bled RE fT®iH, Hhew, dodd a0 g foham ST Hehat R
9. The reception is usually located in the front, so that it easily noticed and
M AR W ame @ giar 8 dife ST ¥ @ 31 "k 3R ST bl

10. Write the message in exactly the same words spoken by the caller. 1

ww A fema W § ol S w w5 A Y e )
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Explain the terms in one sentence only :

7 wIsel Bl had TP I H HEIA

11. Amenities voucher 1
glagn aRE=

12. Computerized billing 1
Hregelisha feferm

13. Change foreign currency 1
fogeft gg1 see

14. Night auditing 1
Tty afefén

15. Theft of hotel property 1
Bleet gufa 1 =l

16. Letter of credit 1
®ige

17. First aid 1
rerfyes FafeRcat
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Short answer questions :

AY-3ITT T -

18.

19.

20.

21.

22.

23.

24.
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What are the special activities of the front office?

e SAMRE <l fomiy Tfafafeat #m gt 27

Why is it important for the front office staff to have good salesmanship?

He JMMhE WIH & it 3701 Scadal¥lm gH1 &1 3eedsh 27

What is the procedure of handing over keys to the guest?

sfafr 1 =Tl diod 1 SfskAT @ BT 29

What information needs to be recorded in the guest request book?

arfafy gy gfeqent § HA-H STHHR g8 h T = ?

How is information about a VIP guest circulated?

foret osmSotio FAfaf % aR T THwR H8 wHRE H A 27

Explain the term ‘paging’.
YT weg S =@ R

What points to keep in mind when handling telephonic communication?

AT TR & gF fora 9mal 1 @9 § @A =9nee?



Long answer questions :

dH -3 T

25. What is the role of housekeeping in a hotel? 3

fopet gredt ® gRuhIfT 6 w1 e Bt 77

26. What procedure will you follow with regard to No Shows of guests? 3
HEHH W Al WS % H@EY W 3T SH-E wlRAT ST ?

27. What do you understand by the term ‘night receptionist’s report™? 3

‘Tge fEwifee & faie’ @ 19 =1 99ed 27
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