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General Instructions:

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Answers for all questions, including Matching, True or False, Fill in the blanks,
etc., are to be given in the Answer-Book only.

Write your Question Paper Code No. 67/ACV/A, Set [A] on the Answer-Book.
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1.  All questions are compulsory and carry marks as indicated against

each question.

Questions 1-8 are of %2 mark each.
Questions 9-18 are of 1 mark each.
Questions 19-22 are of 2 marks each.
Questions 23 and 24 are of 4 marks each.
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(1) Answers of all questions are to be given in the Answer-Book given to you.

(2) 15 minutes time has been allotted to read this question paper. The question
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paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer on
the Answer-Book during this period.
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1. The third generation of computers used instead of transistors. Yo
(A) integrated circuits (B) vacuum tubes
(C) ULSI (D) VLSI
FR FHI dEd w7 I & T 1 T TR
(A) whREPd Hfhe (B) e
(C) ULSI (D) VLSI
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2. is a character encoding set used by IBM mainframes. Y2

(A) ASCII (B) BCD
(C) EBCDIC (D) EDBIC
IMZosToTHo %A GHI ITAM TR IH I Tk higed T=hlteT & B
(A) ASCII (B) BCD
(C) EBCDIC (D) EDBIC
3. LED torch is preferred to use than the conventional torch, because
(A) it is easy to use (B) it is less expensive
(C) it consumes less energy (D) it looks better Yo
URYNeh IrE i ol H Telogodlo Iid 1 ITAN Al T8 Rl STaT & Hifh
(A) FE TN HE H IEE B (B) g HH Wil B
(C) I HH Jo hH @Ud Hdl & (D) I8 SR fe@ar &
4. The folder in Windows contains erased files. Y2
(A) boot (B) program data
(C) recuperation (D) recycle bin
foe= * Hieel H fierE T8 ®Eel Bl 7
(A) boot (B) program data
(C) recuperation (D) recycle bin

5. Which of the following options of the control panel is used to change the
screen saver? Vo

(A) Hardware and Sound

(B) User Accounts

(C) Programs

(D) Appearance and Personalization

B W 1 9¢e % [T el 9@ o fmfafed § @ forg foes &1 3w feeen
STl 27

(A) Hardware and Sound

(B) User Accounts

(C) Programs

(D) Appearance and Personalization
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6. Which of the following allows the pooling and sharing of the computation
power (processor and server) and storage of multiple computers, network

and other resource among multiple user? Yo
(A) Visualization (B) Viralization
(C) Virtualization (D) Vibrationalization

T " FAT IHI B, e R T HETGHAT b HIIE Ui (VEW T TR) T
RS Wl 3R Iod & 919 gfem 3R i e i srgEfa <ar 27

(A) Visualization (B) Viralization

(C) Virtualization (D) Vibrationalization

7. Which of the following is not an aspect for effective engagement and
interaction with customers? V2

(A) Understand the customer profile
(B) Ignore the problems customer is facing
(C) Plan the customer visit

(D) Seek feedback from customers

frerferfaa & & ®H-T1 dge] UEH! % WY YW JerE N STaEa H A widl 27
(A) TUTEH AHISA i FHSHE

(B) TTEH ! & & WA H TR ST

(C) TEH o I hH AT FHET

(D) TTEh & hlgdsh o

8. Choose the step to take in case the feedback received is not on expected
lines. Ya

(A) Start blame game
(B) Argue over the negative feedback received
(C) Focus on the scope of improvement

(D) Ignore the negative feedback

(4]
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9. Give the full forms of the following : 1
(@) SMPS
(b) HDD

freferfiad % oo ®w faRae
(h) SMPS
(@) HDD

10. Why are the needle nose pliers useful at the time of assembling the
computer? 1

fredt 19 wiEE wrgel hl el & gy W@ IwE Ed 87

11. Following are the steps to dismantle a desktop computer but they are not
in proper order. Arrange them in proper order. 1

(a) Disconnect the HDD from the motherboard

(b) Remove power supply, unscrew the optical drive
(c) Remove the case fan and processor fan

(d) Unplug USB, power cables, keyboard, mouse, etc.

ST HrPR i fo@fed v & = fi9 feu €, wg 9 @ wu § & F| S @ wu
T wafeya il

() He@re ¥ TIo<lodio il AT HiAl

(@) 9Tk TATS 1 &g HiAl, IAEHA SR Dl S BT

(M) T B IR TEHR B DI AT HEAT

(") FoTHodlo, UG haed, HiAlE, URH M HI I HET

12. What is the disadvantage of upgrading BIOS with flash process? 1
BIOS ! T3l IfhaT & 31UUE o § I AN 87
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

What is the purpose of partitioning a hard disk? 1
TE fewr & faum &1 v w0 20

What is the difference between repeater and bridge? 1
foffer 3t forr & w0 37 27

What will you do if your keyboard is not responding? 1
Ife AU Hiae HM TEl B @I, d I & HUI?

Write the steps to be followed when you are unable to access network files
or unable to connect to the network. 1

S AT 2 BIgel qoh Uged H JEHY §l YU AU e ¥ HAd g H oA g,
T I fohd Wom % WY A wei e

What is SaaS (Cloud Software-as-a-Service)? 1

(SaaS) ‘el & &Y T FAISS A4l FT 87

State the need of defragmenting of the hard drive. 1
gE 139 % defragmenting &1 TE¥Thdl FaTgd|

Convert (AOD),¢ to its decimal equivalent. 2

(AOD), I 3 TITAd TUHT H wgieTu|

Rajat has purchased a new optical drive which he wants to connect to his
computer’s motherboard. What type of cables shall Rajat use and why?
1+1=2

WA A T A1 AMEHA $ea Tlial @ T8 98 30 HIl & AeEe § S =l gl
d ol fh TE & had 1 TEAHTA HET FMEY 3T R 7

Expand the term CMOS. What is the benefit of this technology? 1+1=2
CMOS ¥&¢ &1 TR SifSu| 38 dohile 1 F1 BEEl 8 7

What is wireless topology? Give one advantage and one disadvantage. 2

TRAE TTATS F9T 87 3Hh Ueh oY 37 Uk B ol «qrsy|
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23. Write down the names of parts and tools required for assembling a
computer. 4

Tsh HII hHI IEEA B o [T E¥IH UIH IR ed b AW foafau|

24. Nikita has purchased a new computer system and she wants to connect
her computer with wireless internet connection. Write down the steps for
the same. 4

ffepdt 3 T T FRAR Fen TlE 8 3R 98 30 HEYE HI AR 3T HRH
¥ ST ImEdt 2l $Hehl B % W fofaw
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