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General Instructions :

1.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Answer for all questions, including Matchine, True or False, Fill in the blanks,
etc., are to be given in the Answer-book only.

Write your Question Paper Code No. 67/ACV/A, Set [A] on the Answer-Book.
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(i) All questions are compulsory.
(i) Marks are given against each question.

(i) Question Nos. 1 to 6 are Multiple-choice Questions. Choose the correct
alternative from (4), (B), (C) and (D) and write it in the answer book.

() @l g e ¥

(i) T U % HHA IUh ek ST MY B

(i) A E@ 1" 6 T gfahedtd A 2| faehedi (A), (B), (C) W@ (D) ®§ ¥ @& fobed
AR 39 IW-fEht § ford |

(1)

(2)

Answers of all questions are to be given in the Answer-Book given to you.
aft Tl % I MR & g IH-Yfegen H & ford|

15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the question paper only and will not write any answer on
the Answer-Book during this period.

39 YH-TF I Ugd & faw 15 fime &1 gag fear w21 weA-w @ faaor Que o
2:15 &1 fopam STl 2:15 &9 & 2:30 SS9 doh B shadl I i TeN N 30 @i
% GRE o IW-JRThT W HIE W & @]

Choose the correct answer : Yox6=3

HT&FTWT‘:[EIQ:

1.

661/

Which of the following is not an operating system?

(A) Linux (B) OpenOffice

(C) Windows 10 (D) MacOS

freferfgd § & @ wh AT fven T8 27

INIRSEE: (B) IAHA3TIHRY

(C) f&== 10 (D) % 3fo WHo (MacOS)
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2. Scanner is a/an device.

(A) memory (B) output

(C) input (D) None of the above
R Tk feamw Bl

(A) TERY (B) 3R

(C) ¥ (D) Sudth H & g T

3. Which of the following is the best way to adapt to the stress of work?

(A) Reframe problems (B) Look at the big picture
(C) Avoid perfectionism (D) All of the above
frefafgd & @ @1 S & TG S WY qOHA SIS BT TEE IT0 RWHT 27
(A) TEE3T & B & e (B) AU TN &S W

(C) ThaRIE S I HINE T Bl (D) 3w ot

4. Which of the following is the aim of anger management?

(A) Suppress feelings (B) Conflict in life
(C) Understand the emotions (D) Take out your anger
fafafaa & @ w0 sy g&ua w1 @ 27

(A) WTEHTSAT I g (B) Sfiga o wed

(C) ST HI FHSHT (D) 3199 hig sl «T&L FHeprern

5. Apart from the speaking and language skills, communication skill requires

(A) good listening skills (B) good dancing skills

(C) good acting skills (D) good singing skills

SieTaTel 3 AT hISTel o 3TeTel T9R Hived o fow fefafea & & @ smewas 27
(A) 3TTBT HEU HINA (B) 311 I HIvA

(C) 3= ANFT hivr (D) TS TRH HiTA
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6.

10.

11.

12.
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A team leader should always be a

(A) fair person (B) motivator

(C) strategic thinker (D) All of the above
T W gt I gHe B =R

(A) s Twrm =k (B) Tk Wb =AfH
(C) & Wil faame (D) S @l

State the types of non-verbal communication.

-tifgs R fhad TSR & Bd &7

Write the two most important principles of listening.

g (GH) F R woE wqw fag fafanl

How do health and hygiene help in personality development of an
individual?

fortt afts & afthca T o @y 3 Wad1 {8 TR Aee wdl 87

Write in brief about flash drives.

T SR % WX § €ag § ferfey

ABC Co. Ltd. has Zero-Tolerance Policy with respect to gender-based
communication. What do you understand by Zero-Tolerance Policy?

ABC Co. Ltd. %t & gl ferr-anunia T=r & "ed # s wfgwpar Hifa 21 39 =
afgwra Hfa & w0 woza &7

There is a famous quote by Siebel Ad that “Good service is good business”.
Do you agree by it? If yes, write one reason for it.

Hed U (Siebel Ad) 1 T 95 Wi¥g HaEd 8 6 3= a1 & 3101 =au™ 27|
T AT THE HeHd &7 Al @, Al 3EHT Uh HROT fARE)

(4]
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13.

14.

15.

16.

17.
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Mr. X of a construction company committed a fraud. The CEO of the
company institutes a team of two senior managers to find out the loss due
to fraud. What type of team the CEO formed to find the details about the
fraud?

T i et % iR X A #18 areren foRl ot % Ho o 3fio g1 AR AW

1 39 Gl ¥ gY IHeE H =AW Fhrer * g Fgew e Ho o 3o 7 fhe @
H dg §91E qIfR were g JIHEwd e Tk e

Rewrite the sentence using present tense.

“Rima worked on the project.”
= g & gdoE s § g fafa
“far 3 WS | Hm fom am”

Write about any of the two ways of dress up to improve the personality of
a person.

foreht =aftr o Sfthea 1 SR FEmA o g g o1 g < Tl @t alieni < ok ¥ fafau|

A leader is identified by his/her qualities. What should be the qualities of
a leader in an organization?

U el U FHAIST AT UN % HROT TEAHT A gl Foreht weem ¥ oftex it wn-a
AT AT U BN AR ?

Sudha and Usha are two friends. Sudha is able to manage all her works
efficiently and timely, but Usha is not able to complete her work on time.
What is the ability of Sudha that Usha must learn? Write any three
benefits of it.

e 3R S Al i g1 gen 1o o Ony W ST 9 et ¥ Il 8 J6fh S

39T R TET T QU TR R A g1 gar hi fhE &mar @1 W il HieAn amfee? s9
d= @ faRau)



18. Write in brief about open source software and give two examples of it. 2

AT G FigedTl & 9) 1 giyw faaw dfu 3R 36 @t S A

19. Define the term ‘Operating System’. Give one example of OS for each of the
following : 2

(a) Mobile platform

(b) Apple Macintosh Computer

SR faeen &1 i fafgu) = % g swfén fen & t&h-T& 3ae
CUEIE

(%) TETEA TACHIE

(@) twe Aferere HI

20. Differentiate between the Internet through Wireless and Satellite technology. 2
IR 3R HATEE qohlsh o GNT UTH S o o9 3Tl T Hiferu|

21. Two BPO companies named ABC and XYZ want employees for their
transaction processing and data entry departments respectively. During the
interview process, they selected two best candidates Amar and Puneet. Amar
was soft-spoken and Puneet was good at computers.

(a) Which company must have selected Amar? What will be his role in the
company? V2t+1

(b) Which company must have selected Puneet and why? Yot1

ql sfto o 3o HMAT & S T ABC 31 XYZ 81 I 1 ShA: 319 IraeR T
3N grer Ut feurdhel & fou sl fge & amedt 81 sty it ufshan & A &
SEI A T T9E o IFIGER] I 3R T 1 T FRAT| 3T SEd & Alde-Th o
Safeh gffa hreper TeEud ol

(%) TopH HIHT 4 3T I B IAT BOM? HOUA W IEeh! EHT R BN ?
(@) fpm st 3 i & & g g 3R w e
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22. Plants need sunlight and water to make their own food. You can do an
experiment to test if this is true. Place a bucket over a patch of green
grass. After a few days, lift the bucket. You will see that the grass is not
as green anymore. If you leave the bucket in place for a week, the grass
will become very dull. This happens because the grass cannot make food
in the dark. Remove the bucket. In a few days, the grass will start turning
green again. With proper sunlight and water, the plants grow big and tall.

Answer the following questions :

(a) What do plants need? Yo
(b) What is the opposite of dull? Yo
(c) What happens after a few days? Yo
(d) Rewrite the sentence in past tense : 1

“The grass will start turning green.”

(e) Write all three degrees of comparison of the word big’. 1%

Tg-diell sl AT @HT §HH & ¢ STl 3T TehIeT hl SEeIehdT aidl &l 379 3§ giferd
HE % T uh wew T Fgehd 2| B uE % Th T b IW Th aed) W s el
% ¢ 9 39 STed] 8 8 d1 39 <@ 9 918 379 Ia1 &0 A8 2| Ife 3 TH 7R
a% 3H1 e W STed W@ od &, o a3 oft srer gh-eh @ seft) e e gan
Ffh dTedl T & HRU IH U1 @HT ek A & &1 UE| A9 A9 §ed! Dl F&@l
Y B A, O 8 fedl § =g R @ gl g g & Swi| o 3fud /e # wee 3R
I % 91U B U Y §g 3N @« B &

fafafad st % s T
(%) Y-t} R AIREC?
(@) g 1 fouli wee o B2
(M) F® feii & s1e = gar 27
() 38 I HI A H e -
“arg fiR-ofR g e ah”
() ‘Big’ Ieg & ofHi qolTcHsh &R % Iegi ol faIfau)

* ok k
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