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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Write your Question Paper Code No. 67/SS/A, Set [A] on the Answer-Book.
S. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu,
Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri,
Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.
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TOURISM
e

(337)
Time : 3 Hours | [ Maximum Marks : 100
g : 3 gue ] [Tﬁeﬁ : 100
Note : (i) There are 53 questions in all divided into three parts.
(i) All questions are compulsory.
(iii) Marks for each question are indicated against it.
(iv) Section-A consists of—
Q. Nos. 1 to 20-Multiple Choice type questions (MCQs) carrying 1 mark
each. Select and write the most appropriate option out of the four
options given in each of these questions. An internal choice has been
provided in some of these questions. You have to attempt only one of the
given choices in such questions.
Q. Nos. 21 to 35-Objective type questions carrying 2 marks each (with
2 sub-parts of 1 mark each). Attempt these questions as per the
instructions given for each of the quetions.
(v) Section-B consists of—

(vi)

(vii)

(i)
(ii)

(iv)

Q. Nos. 36 to 45-Very Short Answer type questions carrying 2 marks
each to be answered in the range of 30 to 50 words.

Q. Nos. 46 to 51-Short Answer type questions carrying 3 marks each to
be answered in the range of 50 to 80 words.

Section-C consists of—

Q. Nos. 52 to 53 that are Long Answer Type Questions carrying 6 marks
each to be answered in the range of 80 to 120 words.

Questions have to be attempted either from Optional Module—I or
Optional Module—II in all Sections.

3 Y- § HA 53 T &, S I A7 H i 2

auft woa arfeard 2

T T % 3% 3T A feu T #

WUg-&

T @ 1 | 20 T Sgfaehedd 7o §, R T A 1 376 i 7| Y% w9 § g e
IR forehedi § & Had I foehed 1 T i 3R ford | 370 & 3o oAl § 3rafes foshed
feam T 21 Suent W@ el # feu M fashedi § @ Shael U 1 € IW T 2|
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T @I 21 ¥ 35 T TEIHE THR o T &, 0 T T9H 2 37 H1 8 (1 37 o 2
Y- % | | T 997 & fore few o fden = ogam 57 ueAt & W 3
(v) @Wus-@
T &I 36 ¥ 45, 2 3 o IAd THaid YR o T &, IW 30 ¥ 50 gl H
SR
T T 46 U 51, 3 37 o AT THR & T &, b I 507 80 Iegi § ¢ &
(vi) wug-T
T W& 52 Td 53, 6 375 o dH-ITHT ThR & 97 8, f57eh 3 80F 120 Wi #
SR
(vii) @t @uel # feu T Jenfere Afgge-1 3R Jhfeus Uigyw-11 § | hadl T fashed &1 &
IR I 2|

-

(1) Answers of all questions are to be given in the Answer-Book given to you.
aft gl %k IW IRl & T IW-Yfeww H @ fod|

(2) 15 minutes time has been allotted to read this question paper. The question

paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the question paper only and will not write any answer on
the Answer-Book during this period.

39 YH-TF hl Ugd & fu 15 fime &1 gag fear w21 weA-u @ faar Que o
2:15 &9 foham M@ Qe 2:15 991 § 2:30 & deh B had Y-U i Tl 31
3 FAY & G J IW-YRAHT W HIg W A8 foram|

~\

SECTION—A

Eus—<h

Choose the most appropriate option out of the four options given below :1x20=20

feu U =R faehedi § @ wEH W fohed w1 W HINT -

1. Which one of the following statements is not true about the equator?
(A) It is known as great circle.

(B) It passes through the centre of the two poles North and South of the
Earth.

(C) Equator is the only longitude which passes from the centre of the
Earth.

(D) If you travel along the equator, it will represent shortest distance
falling on the equator.
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frefafaa wudi & @ HH-T1 yueREr & fovwy °§ 9t w6 20
(A) 38 98d 99 % ® H WM ST B

(B) ¥& 30 w9 ot N1 yai % g | TRl B

(C) VARG THAH U 7 o Yol & &g § ToRdT 2

(D) afe 3T HERET % AU-H I H &, d G W 90 JH aet TIHE 5 i
GESC A il

Or / 374l

How many time zones does the United States of America (USA) have?

A) 1 B) 4
(C) 6 (D) 9
gk Ts9 Il § fpad ‘ersw WA 7

A) 1 B) 4
(C) 6 (D) 9

2. Which transportation can take tourists up to the final destination point?
(A) Water (B) Road
(C) Rail (D) Air

HI-91 INegd Tieehl ol 3ifaH Tded deh o ST Hehdl 37
(A) ST (B) wsh
(C) W™ (D) =%

Or / 374l

Which means of transport is most suitable and cheap for long-distance

travelling?
(A) Road (B) Rail
(C) Water (D) Air

@&t gt it aEn & o afes &1 SE-A e 998 IE @ E |
(A) wsH (B) @
(C) (D) =g
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3. Which City has trams been running since British times?
(A) Chennai (B) Mumbai
(C) Kolkata (D) Delhi
fofesr ot @ form st 0 oW ot @ R0
(A) == (B) A
(C) hIeTehral (D) feg

Or / Y4l

Which one of the following groups of Cities are connected by the Golden
Quadrilateral Highway?

(A) Delhi, Bengaluru, Kolkata and Mumbai
(B) Delhi, Chennai, Guwahati and Mumbai
(C) Delhi, Chennai, Kolkata and Mumbai

(D) Delhi, Chennai, Kolkata and Ahmedabad

TR H HH-A F @O TGS TEMEE § JS g3 27
(A) Tegt, sele, Hicehar 3R gas

(B) fegl, ==, TaTER 3R g

(©) fegft, ==, P s qwd

(D) feg, ==, ierbrar 3t srEHeET

4. Which one of the following statements is true about the International
Date Line?

(A) It is an imaginary line on the surface of the Earth that runs from East
to West.

(B) It follows the meridian of 90° longitude.
(C) It runs roughly down the middle of the Atlantic Ocean.

(D) It separates one calendar day from one side to another.
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g fafsr W@ % wew § fr=fafea § @ wF-a1 wom wd 27

(A) I 9t T HAE W Th HIcdh @1 7 T @ F ufvam SR I 2
(B) ¥8 90° MK ! HEATE W T IFLHWT Hidl 2|

(C) g AR AR W 3IFAeh HEEPR % TeT ¥ It &

(D) 8 U hoied foT & wh T F ol T e Bl 2

Or / 374l

India’s rank in the world in terms of the extent of railway network is

(A) first (B) second
(C) third (D) fourth
Io19 oo % foran 1 gy @ wird 1 fava # wE @

(A) T&eT (B) q&U
(C) e (D) =it

5. Which one of the following musicians was nicknamed as ‘Tutiye Hind?

(A) Amir Khusrau (B) Tansen

(C) Nayak Gopal (D) Haridas

T @ form wiflaer ®1 qh-u-feg’ 1 Iwm fem w2

(A) 3R gE (B) daMEA

(C) =k MU (D) @i
Or / 3Ydal

Which one of the following musicians was described as ‘the leader of his
time in the science of music’?

(A) Tansen (B) Amir Khusrau

(C) Nayak Gopal (D) Haridas

T O fpm Tfiaer &1 9ui Tifid fosm O o9 @ug 1 Sar St fean e
(A) d=EA (B) 3R ga

(C) T TMUTA (D) sfie™
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6. Which one of the following prominent musicians has described Indian
music as ‘the fire that burns heart and soul, is superior to the music of
any other country’?

(A) Pandit Ravi Shankar (B) Amir Khusrau
(C) Nayak Gopal (D) Amjad Ali Khan

T O fop yq@ wifiaer 9 R @ifld &1 guH foe 3R AT S ST aTeft 3,
fopeft off 3= <w & @ifld § 9g® 7', % &9 H TR 27

(A) dfed Tt (B) 3mfR ge
(C) &% MU (D) ImSIg el @
Or / 37941
Which one of the following musicians has invented the Dhrupad form of
music?
(A) Mian Lal Khan Kalawant (B) Tansen
(C) Zakir Hussain (D) Haridas

7 9 forg Tfiaer 3 @fta 6 gug ek 1 Tfashr foma?

(A) Tt @t @m Ferad (B) dA=EA
(C) vt gh (D) i
7. ‘Sazindas’ were singers from which one of the following places?
(A) Punjab (B) Rajasthan
(C) Kashmir (D) Uttar Pradesh
aifie’ Frfcied # & fpm M % TR 97
(A) TS (B) TSEA™
(C) R (D) I oo
Or / 37941

Amir Khusrau was born in which of the following States of India?

(A) Punjab (B) Rajasthan
(C) Uttar Pradesh (D) Kashmir
R GEI 1 TH IRA % MHEffad § @ fopg TsT § g3 A1?
(A) wSTE (B) TSR

(C) I Fem (D) TR
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8. Which one of the following is not a folk dance?
(A) Jagar (B) Bhaktaa
(C) Garba (D) Bharatnatyam

frerferfaa & & -1 dege T }7
(A) SR (B) WA
(C) & (D) T

LS

Or / 31947
‘Ghoomar’ is a folk dance of which one of the following States?
(A) Gujarat (B) Madhya Pradesh
(C) Maharashtra (D) Rajasthan

T frefafea ¥ @ e U590 # ARy B9
(A) TE (B) = e
(C) wewrg (D) TR

9. Which site of the Indus Valley Civilization has the remains of a dockyard?

(A) Lothal (B) Harappa

(C) Mohenjo-daro (D) Banawali

oy ot wwra & fRd e W Md-arer & Ry e #7

NISIRS (B) ®swI

(C) HEsiee! (D) seTEe
Or / 3FYar

Buddha was born at

(A) Lumbini (B) Gaya

(C) Sarnath (D) Kushinagar
g I W FIHT Al

A) dfst & (B) T H

(C) ¥y H (D) HIR o
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10. In which period were wood, brick and stone used for building houses?
(A) Harappan (B) Vedic
(C) Mauryan (D) Gupta

fp8 & H T S o U dhel, 3¢ 3R TR &1 IWAM fhan Srar eme
(A) S (B) dfees
(C) HE (D) TH

Or / FYdal

The Kailash Temple at Ellora was built by whom?

(A) Pallavas (B) Rashtrakutas
(C) Cholas (D) Chalukyas
TANT 1 hollel "I fohdeh GHT SHaRIT TR oM?

(A) dUgd (B) TgRe

(©) =@ (D) =TI

11. The first city of Delhi called Indraprastha was built by whom?

(A) Prithviraj Chauhan (B) Anangpal Tomar
(C) Yudhishthira (D) Humayun

fegl &1 ween s, 8 S5y’ wE Aan @, ek gro sAmn M eme
(A) RS =rEH (B) ST =X

(€) Fufix (D) &

12. Which one of the following is not one of the four ‘Mathas’ established by
Adi Shankaracharya?

(A) Dwarka (B) Puri

(C) Sringeri (D) Rameshwaram
frferfad & @ sH-a1 anfe smteEE g wfid wR wSl # A uw @ R?
(A) g B) T

(C) T (D) TTHTERH
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13. Which one of the following is the Jain religious heritage where Mahavira
attained Moksha?

(A) Pawapuri, Bihar (B) Shatrunjaya, Gujarat
(C) Girnar, Gujarat (D) Shravanabelagola, Mysore
frafafes & & wR-# 37w 6 fogea 2, S&f weER St S @e ww gan?
(A) g, R (B) I, T
(©) frem, e (D) FrvreferieT, H
Or / 394l

Dilwara Temples are located in which one of the following States?

(A) Madhya Pradesh (B) Bihar

(C) Gujarat (D) Rajasthan
feerarer afq fafafea & & form osa & fm 22

(A) = S (B) foer

(C) T5ud (D) TSR

14. Which Gurudwara is the most sacred for the Sikhs?
(A) Sis Ganj Sahib, Delhi
(B) The Golden Temple, Amritsar
(C) Rakab Ganj Sahib, Delhi
(D) Hemkund Sahib, Uttarakhand

faet % fau S-a1 g wed ufam ®7

(&) v wfew, fag (B) T wfeT, smaE

(C) ThrerTsl wifed, fegt (D) TS Hilgs, IS
15. Which one of the following is not a factor affecting tourism?

(A) Geographical (B) Cultural

(C) Economic (D) Scientific

fafafgd & @ #9-91 Wied H g9l I Th HRh Al 2 7

(&) iiifereh (B) EEpfas

(C) 3midew (D) asTh
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16. The headquarters of the United Nations World Tourism Organization

(UNWTO) is located in which one of the following countries?

(A) France (B) Italy
(C) Poland (D) Spain

Tk Y fova wied Wa (UNWTO) &1 geaed fefefed o & fog oo § 27

() %= (B) st
(C) drig (D) =

OPTIONAL MODULE—I
( Travel and Tour Operation Business )
Jehfeueh ATsee—I

(TN e Ui T SR )

17. Which one of the following is not a type of tour operators?
(A) Outbound tour opearator (B) Domestic tour operator

(C) Ground tour operator (D) International tour operator

frefaftad @ @ $9-91 9dieq =il T Th YR T8 27
(A) wfemidt wier Femers (B) =el Wied Heerh
(C) Tuefig weq demerh (D) AT wHed Femersh

18. Who transported 16500 people to and from the Crystal Palace?
(A) John Mason Cook (B) Thomas Cook
(C) Pallonji Katgara (D) Jamshedji Dastoor

fraa 16500 <M 1 et U@ § @H-of 9H T &M fepan?
(A) ST HE Fob (B) wHE Hh
(C) UTeS TR (D) SHIICSH TR
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19. Which one of the following companies is the first Indian owned travel
company?

(A) Lee and Muirhead India Pvt. Ltd.
(B) N. Jamnadas and Co. Ltd.
(C) Jeena Tours and Travels

(D) Travel Agents Association of India

frefafas @ @ -t S Tgelt IRAE Wiftca dTefl W¥ed Hu 87
(A) ot Uz gzes sfean wmae fafics (B) THo SHATCE Ug Hudt feifies
(C) Sfr ¢d U dacd (D) YR dae1 Toie o™

20. For which city covered by the Luxury Rail Tour Package of Palace on
Wheels, is the word ‘romanticism’ used?

(A) Jaipur (B) Jaisalmer

(C) Ranthambore (D) Udaipur

o 3T e, ARl o ¢ Uohal g I3 fopd wret & fofu, “Emifaane’ reg w1 SRIM
fepam Smar 27

(A) R (B) S

(C) TreR (D) SR

OPTIONAL MODULE—II
( Hospitality Management )
Senfeush AreA—II
( arfafer Tehr veem )

17. Which one of the following is a function of the housekeeping department
in a hotel?

(A) Take care of the cleanliness of rooms
(B) Assign a room to the guest
(C) Maintain the room records

(D) Provide food and beverage facilities to the guests
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fraffed @ -1 gea § [g-ovawen fawm w1 T wE g7
(A) HHU hH AH-HGE B S AT

(B) 3fafy =i su 3mefed s

(C) &M 1 Trpie =Hafeua @

(D) faf = Wiem wd 9 glaud yem e

18. Which one of the following is not a function of the Bell desk in a hotel?
(A) Handling guests’ luggage during arrival and departure
(B) Making reservations in restaurants
(C) Making general purchases like medicines, postage stamps, etc.

(D) Keeping guests’ luggage in left luggage room
frafafegd # ¥ ®H-91 ged § 97 =6 H Th HA TE 87
(A) S 3R TEAH & gRF fdfy & amE = JvTeT
(B) &l T 3TREAU AT

(C) "M BleRl S gal, Sih-Tdhe g e

(D) WEHHI &1 HHH o% el €9 § @AM

19. Which one of the following is a function of the travel desk in a hotel?
(A) Assign a room to the guest
(B) Locate a guest in a specific area of the hotel
(C) Provide taxis for guests
(D) Handle the phone calls

frafafiga & @ - gea § o T HT TH HE B?
(A) fafy =1 HE0 STEfed wET

(B) ®lea & fopelt fafire wmm & Agam &1 g

(C) Temmi o fofu doft IucTey sHaM

(D) ®IF Hicd I GUTEH

20. Which one of the following is not an administrative department of a hotel?
(A) Accounts (B) Purchase and stores
(C) Sales and marketing (D) Front office

337/SS/A/618 14 ARl



frafafiga # @ SH-91 qed w1 TH TemEe fowm @ E e
(A) Teom@-feae (Accounts) (B) @lg Td WUSRY
(C) fosh wa femum (D) e HETE

Answer as directed in each question (Question Nos. 21-35) :
Y Y ! HCIHER & hiNT (Y99 T@n 21 § 35)

21. Identify the following statements as True or False : 2
(a) The Equator is called the Great Circle.
(b) The inner longitude space increases towards the pole.

frafafga wuat f 98 91 T % ®9 A ygEH N
(%) HERET I ggd gd Hal Il &l
(W) Il QR gl gai 1 AR F&dl 2l

Or / 374l
Fill in the blanks :

(a) The latitude that passes through the centre of the Earth is
called .

(b) The line passing through 0° to the prime meridian, passes through
near London.

o Tt 1 gfd i
(%) g2t % Fg A ToRA I IFT I gl Sl gl
(@) ded & 9™ ¥ S W@ TUH RS @ 7, SEe 7W 0° R

22. Identify the following statements as True or False : 2
(a) Earth’s surface is flat.

(b) Latitude and longitude are geographical coordinates that help in

locating any point on Earth with precision.
fr=ferfaa et 1 @&l a1 T % ¥ H qgEH HINT
(%) gt 1 Tag WA 2l

(@) e 3R SR wiiferen Hesme @ i geat W fopet off fog 1 wdiepar & war @
o ggEdar w2l
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Or / FYdl

Fill in the blanks :

(@) All lines of longitude cut lines of latitude at
(b) All the
e Tl < qfd hifm

(%) <o H gft T@rd e ki W@ w . IO W HEd 8
(@) e W adt @i g ga #)

23. Fill in the blanks : 2

(a) From equator to the North Pole, the area is called the

lines on the globe are complete circles.

(b) The earth is rotating on its axis once in hours.

fo T 1 R B
() YHERET ¥ Iq0 Y9 d H &AF _____ Hedl 2l
(@) 9ot 39 FM W " H TH IR gHA 7|
Or / 3941
Identify the following statements as True or False :

(a) The longitudinal extent of India is 68 degrees to 97 degrees West
longitude.

(b) The local time difference between the easternmost and westernmost
points in India is approximately two hours.

frafafga weat 6 98 91 a9 % w9 A qgEH T
() WA 1 <ty foedm 68° @ 97° ufyaw el 2|
(@) 9RA § o9 i IR e qfeadl fogafi & o9 wFE S 1 A o
g e 2l
24. Fill in the blanks : 2

(a) The imaginary line on the surface of the Earth that separates one
calendar day from one side to another is called the

(b) The place/country lying in the has advance time in comparison
to the place/country lying in the other direction.

337/SS/A/618 16 ARl



(%) gt I T8 T T HleqHeh @ S Th hoied g7 &l Th T 8 gal TF Hl

3T H g, FEA! 2l
(@) _ foun ¥ feod wam/q o1 v gEd foon o foua wom/<w s qern § 3w
B 2l
Or / 37¥qrl

Identify the following statements as True or False :

(a) Rail transport has transformed the whole world into a global village.
(b) Road transport is a flexible and reliable means of transport.
frafafga et 1 @& a1 Td % w9 A ggEE HIRT

() & uiteed 7 R fova 1 b AT vfa § weo fen R

(@) Hgsh TREEd, TREET F1 TF oeien w fovewE @ 2l

25. Fill in the blanks : 2
(a) The name of Hindu Goddess means ‘Renowned Goddess of
Desire’.
(b) The Temple of Hindus is known as ‘The Shrine Eternal’.
ok Tl &t gfd Hifve

(%) eg <t < @ &1 37 3 ‘T=u1 Il T&@ ol
(@) __ Tegati =1 afq wmead @Y wW % AW " S S 2|
Or / 31947
Identify the following statements as True or False :
(a) The birth place of Hindu God Sri Krishna is Ayodhya.
(b) God Rama, the king of Ayodhya made Nashik his temporary residence

during the 14 years of his exile.
Freafafaa wemt &t @&t a1 Mo % w9 H ygEE hi
(%) Teg wEW s &1 S=RYE R 2

(@) AT & TS WEE TH 3 3799 99618 o 14 981 o QI ATT8eh ol 37941 3T}
fremgTem SR ey
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26. Fill in the blanks : 2
(a) The place where 20 of the 24 Tirthankaras attained Moksha is .

(b) A Buddhist religious centre was founded at Sanchi by .

o ol it gfd i
(%) & 24 ® 20 drefwt I My yw fsram o, 98 wH H
(@) Gl § T sig uififer hg hl TATTT EA Ty B R

27. Identify the following statements as True or False : 2
(a) Jesus Christ lived in the region of Palestine.

(b) The Christian temple is called a ‘Synagogue’.

Fafafiga weaat 6 98 91 o9 % w9 A qgEH i
(%) samEE fefaetm &3 § wa 9
(@) $Er$ ufer #1 R war S R

28. Fill in the blanks : 2
(a) The word Khalsa means
(b) The Islam was established in the year .

ﬁ?ﬁ@l’l’*ﬁaﬁ{ﬁ SIS :
() @ W 3 2 (@) v H T a9 # g

29. Identify the following statements as True or False : 2
(a) Diplomats posted in a foreign country are called tourists.

(b) India is a country known for its friendly treatment to all visitors.

Frafafea wuat &t ot 91 T $ ®9 A UgEE SN
(%) focw § a9 TSARERT 1 9w Hal I gl
(@) WRA TH THT <9 & S 9 SIFIgei o a1y HU SeEr o T S S 2|
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30. Identify the following statements as True or False : 2

(@) In 2014, the country from where India received the largest number of
foreign tourists was UK.

(b) India’s share of foreign tourists is less than 1% of world tourists.

Frafafga wuat hi 98 91 o % ®9 H TgEH N
(%) 2014 ° 9 <91 @ 9 4 wo@ 3fes wiesw W 98 fsea o
(@) faesft wiesnl § vra & feerl fava wewi 6t g ¥ 1% @ off &0 )

31. Fill in the blanks : 2

(a) Sustainable tourism includes the minimum impact of tourist activities
on

(b) Tourism is a fast emerging sector particularly after the of the
Indian economy since 1991.

(%) Had wded | W ek fpamhedl % =ae IWIE 1 Wi feRar Smar R
(@) vRd refereaer § wfed 1991 ¥ % TG oS ¥ IWEAT g3 & B

32. Fill in the blanks : 2
(a) The World Tourism Day is celebrated on

(b) The number of international tourists who visited Africa in 2015
was

() foga Wi feeg ) 7900 ST R
(@) 2015 § IHIHT 1 G HH a1 JFAUS TRhl H q&AT oft|

33. Identify the following statements as True or False : 2
(a) Communication is a process that involves at least two persons.

(b) Oral communication does not provide immediate feedback.

Frefafaa oAt & 98 I T % ®9 T UgEE HINT
(%) TER Th T ufsean B oo w9-8-0 @ =afe e 89 2l
(@) Hiflgsh T=R dohlel TfdfshaT e &I LT &
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34. Fill in the blanks : 2
(@) All those external factors that affect the business and are beyond the
control of a business organization come under environment.
(b) Selling is oriented approach.
ok Tl i gfd hifve
() ufey & dred 3wl 98T wewl ¥ R Sl SHaur™ @l yifad wid § 31K
IS el § FW 2
@) fospa __ 37q@ gfesor R
OPTIONAL MODULE—I
( Travel and Tour Operation Business )
Serfeueh ATese—I
(TN TS e W SR )
35. Fill in the blanks : 2
(@) It was only in (year) that a separate Ministry of Tourism and
Civil Aviation was created under a Cabinet Minister in India.
(b) The forerunner of the traveller’s cheque which created in year.
for Tl & gfd hifse
(%) o9 H, WRA H T hioe WAl o T w¥ed wAOE AR AR fomeH g
AT % ®9 H Tfed g
(@) o9 H U qiod IR R TR en, S Amn e W 3wigd ol
OPTIONAL MODULE—II
( Hospitality Management )
Senfeueh Argse—II
( sifafer TepR weem )
35. Fill in the blanks : 2

(a) The State of India that is called the land of spices’ is

(b) Sondesh is a popular dessert from cuisine.
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(%) WRA 1 98 TH g T8 ‘wore di o’ wer ST g
(@) <9 oESHl 1 Th ArhiE fese R

SECTION—B
wus—-d

Answer Question Nos. 36-45 within 30 to 50 words :
T TR 36 ¥ 45 % IW 30 ¥ 50 vear § A

36. Define the term ‘behaviour’. 2
‘g’ Ye hl GG shifeig|
Or / FYdal

Define the term ‘thematic map’.

‘fowges gHfea 4e 1 ufenfya Fifsm)

37. Mention the incident about Tansen recorded in Tuzuk-i-Jahangiri. 2

TAH-U-SEMY # ool aF ¥ Hafid "1 % 3g@ i)

38. Describe the ‘Fire Altars’, which were the most important features of Vedic
architecture. 2

‘rfr afedi’” w1 aviw e St Ak argeren H e TEEyl fawwar oft
Or / FHYdl

Describe two main characteristics of ‘The Beautiful Temples of Orissa
(Odisha)’.

I (3Tifee) % G AW’ K q Y@ foRINATS w1 aviE hiful
39. Write a short note on Bihu. 2
‘W8 W U dtew oot (Ar) fafe)
Or / FYda1

Write a short note on Lavani.

‘et W U wigg feueft () fafeu)

[ EHHRRRAR AT ¢ p-r-0.
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40.

41.

42.

43.

44,

45.

Describe any two characteristics of ‘Udaygiri as a holy place for Buddhists’.
gl & folt th dufos @ & &9 # 3@ f ool @ fammwaneti &1 avfa Hifs)
Or / a1

Describe any two characteristics of ‘Gurudwara Paonta Sahib as a holy
place of Sikhs’.

‘Tl o ufod T % €9 § TegRT 13Tl Aifed’ i fohl at faemwarsti w1 aui iR
Write a short note on ‘Hazratbal as a holy place of Muslims’.
TIATHT o Ul T % €9 H Feaed W T digd fewft () fafau)

Or / 3¥a1

Write a short note on ‘St. John’s Church as a holy place of Christians’.

SOl % Ufed WM % &9 H He A9 w6 W TH qigg fewoft () fafau)

Write a short note on ‘Meetings, Incentives, Conferences and Exhibitions
(MICE) Tourism’.

“[YTE, WelTed, T 3R et (MICE) W’ W us gfem feuoft (Fe) fefaw

Explain ‘information overload as a barrier to communication’.
IR H 991 % €4 W I AR h SR HifT|
Explain ‘coherence’ as a principle of effective writing.

Tl WEd & fUgia & ®9 § "mESEal shl S i)

Explain ‘situation as a determinant of personality’.

‘Sfthea & fufes & &9 & qifeafa’ i smen Fifsm)

Answer Question Nos. 46-51 within 50 to 80 words :
Y &I 46 ¥ 51 % IW 50 § 80 Vg H €T :

46.

337/SS/A/618 22 ARl

Explain any three characteristics of Buddhist Stupas.

dig &I I fopgl M fommareti < =men Sifu)



47.

48.

49.

50.

51.

337/SS/A/618 23 [ EHHRRRAR AT ¢ p-r-0.

Or / FYai

Explain any three characteristics of Buddha’s Burial Mounds.

g o Uy A Hl fhal dF faemansti & =men S|

Explain the significance of ‘Amarnath as a holy place of Hindus’.
‘fegaTi & ufed TUH % &9 H IWATY % We™ I WY U
Or / 379d1

Explain the life of Guru Nanak after 1496.
T 1496 % G & Al o Siad i AR i)

How do geographical factors affect tourism? Explain.
fIMfeTeh S WA i fohd YR JuIfad i 8¢ = hifvu)
Or / 379d7

Distinguish between visitor and tourist.

I 3N Weh U A T Hifu|

How is travel cost affecting tourism in the world? Explain.

foea A T & wifad 3 91 HH F TY W IET AN hl R i)

OPTIONAL MODULE—I
( Travel and Tour Operation Business )
Senfoush Arsse—I
(9T TS e W SR )

Explain any three functions of the outbound tour operators.

SigH Wied FaTehi % fhal @M B hl AT HIT|

Explain any three functions of wholesale travel agency.

UTh I USET o fohedl o il shl SARET shifalu|



OPTIONAL MODULE—II

( Hospitality Management )

50. Explain how ‘legal changes’ impact the hospitality industry. 3
I ufEdq’ fae I w8 wWIfad wd B wE il

51. Explain how ‘competition’ impacts the hospitality industry. 3
‘gfeeret anfaes e w1 HA gWITgd w27 WP i

SECTION—C

wue—-

Answer Question Nos. 52 and 53 within 80 to 120 words :
Y & 52 Td 53 % IW 80 W 120 Wsgi H A :

52. How is road map important for the tourists? Explain in six points. 6
wiehi % U g5 AHe fohe TR mEEl @ B faga # = #ifwm)
Or / 319491

How has Air Transport played an important role in the development of
tourism? Explain in six points in Indian context.

a1y uftaed wied & fobm # form YR U wewyul iRl 31ET AT B WA Tewl
7 B: fagani 4 =men Hifu)
53. Explain the three steps in the process of convening a meeting. 6
do% gem 1 IR § AR SO € e it
Or / 37941

How to face an interview? Explain in six points.

HIEATHR 1 HOAT 8 Hi7 B fogati # samen i

* ok k
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