This Question Paper consists of 4 questions and 8 printed pages.
3 WH-T9 H 4 WA a1 8 Hfgd s |

Roll No. Code No.§9/SS/ACV/A
SgHHTD g o
Set/®e | A

HOTEL FRONT OFFICE OPERATIONS
el @R hEed FareH
(360)
Day and Date of Examination ..o
(wlienm =1 feT @ ferip)

Signature of Invigilators S SRPPSRUTR

(frieTept o BEATRR)

General Instructions:

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Answers for all questions, including Matching, True or False, Fill in the blanks,
etc., are to be given in the Answer-Book only.

5. Write your Question Paper Code No. 69/SS/ACV/A, Set [A] on the Answer-Book.

6. Incase of any doubt or confusion in the question paper, the English version will
prevail.

360/SS/ACV/A/T12 IRV | e.r.o.



| ST
1. Temeff o9-u % gt I8 W ST 1Ak 3Tavd ford|

2. HUIAT YH-UF Sl AE o foh T-TF & HoA 81 a1 T hl a1 &1 H&A1 & -1 ToH I8 % T d
SR B B 38 o1 B i off HC ol fop o shitek w9 A )

3. IW-YfEaeh! ¥ qgar-Tug s 3tan iy wrmi & stfafes wal ot srspames forea w udemeff =t
IR SEIT A |

4. T e, TE tUEn Tord, b T Wi, 3nfe afgad el gt o I, IT-gieaes § & fod|
5. 39 IT-YFETehT W Y¥H-T= 1 IS Fo 69/SS/ACV/A, T2 [A] forg|
6. -9 T ToREl i YRR % Heg TYET gl i fafd § 1St 31qaTe & 7= =i

360/SS/ACV/A/T12 2 WAV
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Note : All questions are compulsory and carry marks as indicated against each

question.
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((1) Answers of all questions are to be given in the Answer-Book given to you.
aft wel % IW IR § g IH-Yfeaw 7 & fog|

(2) 15 minutes time has been allotted to read this Question Paper. The Question
Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the Question Paper only and will not write any answer on
the Answer-Book during this period.
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1. Fill in the blanks and write the correct answer in your Answer-Book :
1x10=10

e wm wfw 3R gt S o S-gfeae ° fofeu -

(@ is the immediate treatment given to the victim of an injury,
accident or sudden illness before the desired medical help.

ifeq Taferear giaan W 89 8 98l ¥ 9@, gHeAT YA IFAMH g3 Sl
¥ dehref Faferam € It 21

(b) A postage envelope and are available at the bell desk.

Th ST fABIHT 3R I %6 W U Bd 2l

(c) The instructions of guest should be by repeating them.
it o few & IR-IR TR fopam ST =feu)
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(d) slip when used for storing information in a rack, the rack is
known as Whitney rack.

e ferelt o6 ® H TUEd % fow feeta =1 3w fopn ST @, @ 39
% o fgeht ¥ & ®9 # 91 S R

(el A doctor is the term given to a doctor engaged by the hotel to
look after its guests and also employees.

Sl Ush UHT W€ @ S Bl g 394 fafy 3t swH=nfE i emve
o frges fdex o1 feam Smam 21

() The team leader of front office may be called a manager.

% AfRE & A et &l AR off a1 S G 2|

(g Baggage left at the hotel is also known as in hotel.

gled § Blel T 9WHE, gled H Y g1 ST 2|

(h) A statement of posted in the guest folios is known as the check-
out.

sAfafsr wife=n § 9 fopn u & e & Ih3T8e & ®9 H SET AT =l

() The full form of CVGR is guaranteed rate.

o dfto Sfto TR0 w1 Yof &M e T 2

() call is generally given by the telephone section of the front
office.

FHIA HAR W % MTHE & B JoH grI ¢ Sl 2l
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2. Write in your Answer-Book whether the following statements are True
or False : ¥2x20=10

Ot IW-gfeaht § foafay fo frefofiad weq o € a1 o

(@@ Room change is not allowed after guest check-in.

Afafy IH-37 & o1 FH Sge hi AT TE R

(b) Room status board is usually made for 15 days.

T g 9 IR W 15 feai & fau sqmm Smar 2|

(c) It is important to identify yourself on receiving a call.

Hid A W A TgIH FqHT TEE 8l

(d) Registration cards are filled for all the guests.
aft TgEEt % forw Oefeo #e W #)

(e) Repeat the messages to the caller, when taking message.
oW Td THI, P B I I HH Qra|

(/)  In case of fire, the immediate thing to do is to inform the telephones
and activate the fire alarm.

I @ i fRafd #, depel el W AT ¢ 3R BRR AW 9Te] e
9T Bl

(g9 Keys of an occupied room should be in the slot of keys, if the guest
has gone out and given it.

afe aifefr aree 9 T R A AR Y g R, A B i, e %
T gt =nfeu)

(h) A guest with less or no baggage is called a scanty baggage guest.
&0 gEE A1 fom gmE e Al o sew gme aen At wa S 2|

() Front office cashier’s desk cannot encash the foreign currency.

e SR HRTR e R aE A a A aw
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() Guest history cards help in prefilling the registration card.
Ffafer &0 #1E TSfieto H1E &l T8 § WA H Heg Hal 2l

(k) VIP report is prepared by the reception staff or the information desk.
dto 3130 Mo frurd FowM W a1 Y1 6 g TR H A B

() A no-show guest is one who does not show up after a confirmed
reservation.

- W 9 B, S AREO A gy F wg ot T 3w

(m) American Plan consists of charges for room + continental breakfast +
lunch + dinner.

MR AT § R % AT Difed<ed T1%d, U & Wi 3R Td & TH 5
oo IS BId B

(n) If a guest checks out before the check-out time, he/she is charged
only till the last night.

Ife wig fafar IH-378c THT ¥ Tgd I AP KT 7, Al Y hadl IifaH T
T 1 Yook ol AT 2|

(o) C-Form is generally filled by all the hotel guests.
H-%H AHAR | T e WAl g W ST 2l

(r) The sales and marketing department of a hotel is responsible for
bringing business to the hotel.

et gea &1 foshl 3R fwm faum dea & =eam & fau Rmer 2 21

(@@ Occupancy is the number of rooms occupied divided by the total
number of rooms multiplied by 100.
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(r) First aid given for shock is to cover the victim with a blanket or a thick
cloth.

el o fou & S areft wafies faferear & fifea i et a1 A1 U2 W <ha1 =1RT|

(s) A statement of charges posted in the guest accounts is also known
as the ‘transcript’.

Ffafy % @@ § 9 fhu T Rl & frew w1 gEfee % w9 d O S
S 2l

() A resort hotel is located at places of public interest and leisure.

T T@ié gled g f&d 3 A (3TW) & Tl | o gl 2

3. Answer the following questions in brief : 22x4=10
frfeafe gt o I wew ¥ G
(@@ What is the need for reservation? What are the modes of reservation?
1+1%=2"%
JTRETU 1 T T 2 7 ARG b T Wb a7
(b) What do you understand by room count and house count? Write the

formula for calculating the occupancy, double occupancy and
average room revenue. 1+1%=2%

3T HA H G R 8 I T R GEA @ 7 SUAN, T (STA) A
3R 3MFq H& h 7™ I AT % fu g7 fafeu)

() What is night auditing? Mention any three important responsibilities

of a night auditor. 1+1%=2"%
Tl o e & w0 a8 Ui ot e o Rl i TE e @ 3ga
Hifu)

(d) Mention the factors that distinguish the types of hotels. Briefly write
about the transient hotels. 1%+1=2%
37 eI hT Ig@ HIfWT, I Bl & ThI § We Fyifa =i 2| srcaspifcts ged
% 91§ g&u § fRav)
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4. Answer the following questions elaborately : 5x2=10

frfaRga wei &% I fowar & dfve

(@) What is front office? Mention any four importances of front office.
Write about the front office coordination with housekeeping
department. 1+2+42=5

e JAMBE T 87 e ATHE & fohal TR Ted 1 3gE hIfT| BI3HhITUT feramr
& TWY B AT TH=F & a1 § fefay)

(b) Write about the steps taken by the bell desk on the arrival of groups
in hotel. S

Bled H Tgl % IATHT T o@ S%h gNI 33T T heAl & s) H faRau)
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