This Question Paper consists of 4 questions and 5 printed pages.
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General Instructions :

1.  Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3.  For the Objective type of questions, you have to choose any one of the four alternatives given in the
question, i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given to you.

4. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

5.  Answers for all questions, including Matching, True or False, Fill in the blanks, etc., are to be given

in the Answer-Book only.

6.  Write your Question Paper Code No. 68/ ACV /O-A on the Answer-Book.

7.  In case of any doubt or confusion in the question paper, the English Version will prevail.

W TSI

1. WRienef -9 & 9eel I W STI1 STIhHIG Tavd fad |

2. U YE-US I S of o G0 & Fol Y31 a6 WL 1 3a1 & A § A U TS F Ha TR
T T 139 91 I Sird off A R we wiw w0 H ¥

3. IS YA % foTu STush! U9A & (A), (B), (C) 3A¥am (D) =Ri forehedl # & HIE T W&l IW A1 © a0
3T el TR Rl ATl gfedent | foram ¥

4. SW-gReTent § qgar-Tog o stean ffde woml o sifafted el ¥t stashaien forem w adanef =i s
e S |
TeT =T, W2 Stan Terd, Rem wom 9, enfe afed |t 9l o ST, ST-gikden | g1 fad |
3T IT-YRETR R JeA-95 &1 IS 1. 68/ ACV /O-A fad |
oAU H TRt off YR % Heg s1eren gfaen &t fafa # st s1ame € A= grm |

O 00]
68/ACV/0-360-A | 1 % [ Contd...



HOTEL FRONT OFFICE OPERATIONS
e WA ST Gere™

(360)
Time : 2 Hours | [ Maximum Marks : 40
UG : 2 gUe ] [ gutiek : 40
Note : (i)  All questions are compulsory.

(i) Marks are given against each question.
frdor: () wlt we stfeme €
(i) T U F 3k I YA & WA few e )

(1) Answers of all questions are to be given in the Answer-Book given to you.
[T Il o IR TR I T II-JReaent H & o |

(2) 15 minutes time has been allotted to read this question paper. The question paper will be
distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the students will read the question paper

only and will not write any answer on the Answer-Book during this period.
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All questions are compulsory and carry marks as indicated against each question.
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1.  Fill in the blanks and write the correct answer in your answer-book : 1x10=10
ezl &1 gfd i T 911 ST SW-Yien | fag
(a) plans consists of room rent + continental breakfast. 1

Iroedl H het <X+ fediarer -medn g ford g =1

(b) Telephone department is headed by an assistant manager who may also be known as 1

the manager.
AR faTT sht STezierdl WeTeh Woreieh §RI i St & Fordt HASR ol el S B |

(c) manager is the team leader or the head of the front office in 1
hotels.

TSR 319 3 1 g Il © A1 B H The SRS T =al eidl g |

(d) The racks in which the reservation slip is kept are known as racks. 1
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(e)  The guest is on his bills if he is suspected to steal any hotel object. 1
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(f) A guest with less or no baggage are usually referred as baggage guest. 1
U@ ity fSeh I8 W WM 21 ¢ A1 W €T e sy | Aty Fed

g

(g) Filling in the details of registration cards before the guest arrives is known as . 1
AT o A W I SRl T hl SIHHIET hl Wl EESIEIAS |

(h)  Occupancy is calculated by the number of occupied rooms by total number 1
of available rooms in the hotel multiplied by 100.

FHIRI T ol hT TOMET R g FI bl G& ] Fol ST FAA hl G& § TN
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(i) A room which is not sold in a day is called a room. 1

Teh 9T S 21 foeh 1 39 A HeEd ¢

(G)  The list of guests arriving on a particular day is referred to as list. 1

ot faferee fe st & ot 7 G A T el W 3

2.  State in your answer book whether the following statements are True or False. 2x20=10
3o SR i # ford fop o Frafafaa sem 92t § =1 o
(@) A bathroom mirror broken by guest will be charged to his bills. Y2
sifafyr <k gRT AIST 71 SNY%H i e 38 foae § snfha fran S |

(b) Reception is not a part of the front office. Y2
@I 9ed e SAfRd i fewm 72 21
(c) Hotels do not have any fixed check in or check out time. Y2

Bieell U s Fiy=d 9o-37 a1 I%-2118e 99T T8l =i

(d) A guest with confirmed reservation is called a no-show guest. Y2

stfafy formes o gifved streon Sar & & - sifafyr et S €

()  Guest history card is opened for some guests only. Y2

stfafer = Rere o 2 & SAfaferil &1 - s

(f)  Generally, the message slip is maintained in duplicate. Y2
sTfehierd: Haw = B IAE S T
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C-form is filled by only foreign guests.
Hi-wid et et stfaferl gra R S g 1

It is not important to be physically fit to work in front office.
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Cancellation of reservation is not allowed in hotels.
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A room with two separate beds is called a twin room.
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The night auditor posts all the unposted vouchers.
T wiareh FTE gfore 7 fohd T3 SRl &l IS il ¢ |

Room count is the total number of rooms occupied in a day.
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A group baggage is always tagged for identification.
gmfeeh WM I T8 o fordl ghen S foman S §1

Company volume guaranteed rate is discounted rates given for companies.

AT i AET-TRET S 98 <X € ST haldl o oIS hegt ol feam S &1

Objects found unclaimed are deposited with housekeeping.

o TEQH I AEIRE Tl § 3% 8 AL <k U ST Y A S g

In all situations, decisions are taken only by senior managers.

Rl # afts fsR &1 & ol o 2 B

As a telephone operator, you have access to telephonic conversation, so you should
avoid listening to other’s conversation.

AT AT B & AT 3119 I G ST shict i U89 il §, Saferd 119kl SHeh! ol
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In case of bleeding, the first aid given is an antiseptic on the wound.

WA % ©16 i <M H w6 W qurdfed e Aed |

Full form of MAP is Modern American Products.
MAP &l I3 ®9 Higd s Tiek |

First aid equipment is only available with doctors.
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3.  Answer the following questions in brief : 212x4=10
= ool F S EST H T
(a) Whatisleftluggage ? Mention the steps taken in the process of keeping the left luggage.
"B T W R 2 SISl T WHE S @ ot 9 Yok § S | 1+17%2

(b) Why is foreign currency conversion important for a foreign guest ? What is the certificate
given to foreigner for currency conversion ? What are paid outs ? 1+12+1

forgeft stfaferi o for farceit g1 9Reda =il S € 2 =1 aRerd o foae facfml =6 & @
JHTOTTS ST USAT § 2 ST 9§ 2

(c) What is a Traveller’s cheque ? Mention the other modes of payment used in hotels. 1+1%

AT <k FMNE? el § YaH & 7 WAl Sl oaad |

(d) Why is night auditing done in night ? Mention three responsibilities of night auditor.

‘gz Sfefn’ wm H il 1t St €2 Wi uRerw % A SwarE & o | 1+17/2

4.  Answer the following questions elaborately : 5x2=10
=1 99T o ST o # ferat

(a) What is plan rates ? Mention the normal plans existing universally for hotels. 1+1x4=5

‘IS ST S Bl § 7 BIedl H feargaread) | Areiie| sl forat |

(b) What is a Front Office ? Write a short note on reservation section. What do you

understand by coordination with other departments ? 1+1%24+21,
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