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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) and (D) and indicate your
correct answer in the Answer-Book given to you.

4. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

5. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.
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(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth,
Earphone or any such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the Question Paper, the English version
will prevail.

8. Write your Question Paper Code No. 69/SS/A, Set u on the Answer-Book.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$
g~go D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| Amn ghr CÎma {bI|Ÿ&

4. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m Om¶oJm&

5. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘mÜ¶‘ ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘|
CÎma Xo gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&

6. narjmWu H$mo narjm hm°b ‘| H¡$ëHw$boQ>a, ‘mo~mBb ’$moZ, ãbwQy>W, B¶a’$moZ O¡go {H$gr ^r Bbo³Q´>m°{ZH$ CnH$aU H$mo
bo OmZo H$s AZw‘{V Zht h¡&

7. àíZ-nÌ ‘| {H$gr ^r àH$ma Ho$ g§Xoh AWdm Xþ{dYm H$s pñW{V ‘| A§J«oOr AZwdmX hr ‘mÝ¶ hmoJm&

8. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$s H$moS> g§»¶m 69/SS/A, goQ u {bI|&
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LIBRARY AND INFORMATION SCIENCE (Theory)

J«§Wmb¶ Ed§ gyMZm {dkmZ ({gÕm§V)
(339)

Time : 3 Hours ] [ Maximum Marks : 80

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 80

Note  : (i) This Question Paper consists of 43 questions in all.

(ii) All questions are compulsory.

(iii) Marks are given against each question.

(iv) Answer the questions from either Optional Module–A or Optional
Module–B.

(v) Section—A consists of

(a) Q. Nos. 1 to 16—Multiple-choice questions (MCQs) carrying 1 mark
each. Select and write the most appropriate option out of the four
options given in each of these questions.

(b) Q. Nos. 17 to 28—Objective-type questions carrying 2 marks each

(few questions with 2 sub-parts of 1 mark each).

(vi) Section—B consists of

(a) Q. Nos. 29 to 36—Very short answer-type questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Q. Nos. 37 to 40—Short answer-type questions carrying 3 marks
each to be answered in the range of 50 to 80 words.

(c) Q. Nos. 41 to 43—Long answer-type questions carrying 4 marks

each to be answered in the range of 80 to 120 words.

{ZX}e … (i) Bg àíZ-nÌ ‘| Hw$b 43 àíZ h¢&
(ii) g^r àíZ A{Zdm¶© h¢&
(iii) àË¶oH$ àíZ Ho$ gm‘Zo CgHo$ A§H$ {XE JE h¢&
(iv) d¡H$pënH$ ‘m°S>²¶yb-A AWdm d¡H$pënH$ ‘m°S²>¶yb-B Ho$ àíZm| Ho$ CÎma X|&

(v) IÊS>-A
(a) à0 g§0 1 go 16 VH$ ~hþ-{dH$ënr¶ àíZ h¡§, àË¶oH$ H$m 1 A§H$ h¡& BZ‘| go àË¶oH$ àíZ

‘| {XE JE Mma {dH$ënm| ‘o§ go g~go Cn¶wº$ {dH$ën H$mo MwZH$a {bI|&
(b) à0 g§0 17 go 28 VH$ dñVw{Zð> àíZ h¢& àË¶oH$ Ho$ 2 A§H$ h¢ (Hw$N> ‘| 1 A§H$ dmbo

2 Cn-^mJm| g{hV)&
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SECTION—A

IÊS>–A

Q. Nos. 1 to 16 are Multiple Choice Questions (MCQs). Each question carries
1 mark.

à0 g§0 1 go 16 ~hþ-{dH$ënr¶ àíZ h¢& àË¶oH$ àíZ 1 A§H$ H$m h¡&

1. The _____ law advocates an open access system, classified shelf
arrangement, subject analytical entries, provision of reference services,
publicity methods, extension services and book selection policy. 1

(A) first (B) second

(C) third (D) fourth

_____ {Z¶‘ ‘wº$ A{^J‘ àUmbr, dJuH¥$V eoë’$ àUmbr (ì¶dñWm), {df¶ Am¡a {díbofUmË‘H$
à{d{ï>¶m±, g§X^© godmAm| H$m àmdYmZ, àMma {d{Y, {dñVma godmE± Am¡a nwñVH$ M¶Z Zr{V H$s dH$mbV
H$aVm h¡&

(A) nhbm (B) {ÛVr¶

(C) V¥Vr¶ (D) MVwW©

(vi) IÊS>-~

(a) à0 g§0 29 go 36 VH$ A{V bKw-CÎmar¶ àíZ h¢& àË¶oH$ Ho$ 2 A§H$ h¢, àË¶oH$ H$m CÎma
30 go 50 eãXmo§ ‘o§ X|&

(b) à0 g§0 37 go 40 VH$ bKw-CÎmar¶ àíZ h¢& àË¶oH$ Ho$ 3 A§H$ h¢& àË¶oH$ H$m CÎma
50 go 80 eãXmo§ ‘o§ X|&

(c) à0 g§0 41 go 43 VH$ XrK©-CÎmar¶ àíZ h¢& àË¶oH$ Ho$ 4 A§H$ h¢& àË¶oH$ H$m CÎma
80 go 120 eãXm| ‘o§ X|&

(1) Answers of all questions are to be given in the Answer-Book given to you.

g^r àíZm| Ho$ CÎma AmnH$mo Xr JB© CÎma-nwpñVH$m ‘| hr {bI|&
(2) 15 minutes time has been allotted to read this Question Paper. The Ques-

tion Paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m.,
the students will read the Question Paper only and will not write any
answer on the Answer-Book during this period.

Bg àíZ-nÌ H$mo n‹T>Zo Ho$ {bE 15 {‘ZQ> H$m g‘¶ {X¶m J¶m h¡& àíZ-nÌ H$m {dVaU Xmonha ‘|
2:15 ~Oo {H$¶m OmEJm& Xmonha 2:15 ~Oo go 2:30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo&
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2. A document providing a broader view of a subject is called _____. 1

(A) macro (B) micro

(C) pamphlet (D) phono-record

{H$gr {df¶ H$m ì¶mnH$ Ñ{ï>H$moU àXmZ H$aZo dmbo àboI H$mo _____ H$hm OmVm h¡&

(A) d¥hV (B) gyú‘

(C) nwpñVH$m (D) ’$moZmo[aH$m°S>©

3. _____ are the foundation in such an endeavour and can essentially be
considered ‘Universities of the People’. 1

(A) Libraries (B) Clearing houses

(C) Data banks (D) Data centres

_____ Eogo à¶mg H$m AmYma h¡ {Ogo Am¡a A{Zdm¶© ê$n go "bmoJm| H$m {díd{dÚmb¶' ‘mZm Om
gH$Vm h¡&

(A) J«§Wmb¶ (B) p³b¶[a¨J hmCg

(C) S>mQ>m ~¢H$ (D) S>mQ>m Ho$ÝÐ

4. A library provides a/an _____ forum for social get-together within its premises. 1

(A) wrong (B) right

(C) individual (D) group

nwñVH$mb¶ AnZo n[aga ‘| gm‘m{OH$ ‘ob-{‘bmn Ho$ {bE EH$ _____ ‘§M àXmZ H$aVm h¡&

(A) JbV (AZw{MV) (B) C{MV

(C) ì¶{º$JV (D) gm‘y{hH$

5. Name the two implications of the first law of library science. 1

(A) Publicity and closed access

(B) The readers and library authority

(C) Book selection and library hours

(D) Library building and choice of books

J«§Wmb¶ {dkmZ Ho$ àW‘ gyÌ Ho$ Xmo {Z{hVmWm] Ho$ Zm‘ {b{IE&

(A) àMma Am¡a A‘wº$ A{^J‘

(B) nmR>H$ Am¡a J«§Wmb¶ àm{YH$aU

(C) J«§W M¶Z Am¡a J«§Wmb¶ H$m H$m¶©g‘¶

(D) nwñVH$mb¶ ^dZ Am¡a nwñVH$m| H$m M¶Z



339/SS/A/615 6

6. Vigyan Pragati is an example of

(A) popular periodical (B) magazine

(C) newspaper (D) scholarly periodical 1

"{dkmZ àJ{V' _____ H$m CXmhaU h¡&

(A) bmoH${à¶ gm‘{¶H$s (n{ÌH$m) (B) n{ÌH$m

(C) g‘mMma-nÌ (D) {dÛV gm‘{¶{H$¶m±

7. _____ is the act of removing library books which are of no further use in

the library. 1

(A) Weeding (B) Blocking

(C) Shifting (D) Binding

_____ nwñVH$mb¶ go CZ nwñVH$m| H$mo hQ>mZo H$s {H«$¶m h¡ {OZH$m nwñVH$mb¶ ‘| AmJo H$moB© Cn¶moJ
Zht h¡&

(A) N>±Q>Zr (B) ãbm°qH$J

(C) {epâQ>¨J (D) {OëX~§Xr

8. Proper _____ management is considered as a tool for measuring

performance, satisfaction and realization of set goals of any library. 1

(A) circulation (B) periodical

(C) shelf (D) binding

C{MV _____ à~ÝYZ H$mo {H$gr ^r J«§Wmb¶ Ho$ àXe©Z, g§Vw{ï> Am¡a {ZYm©[aV bú¶m| H$s àm{á H$mo ‘mnZo
Ho$ {bE EH$ CnH$aU Ho$ ê$n ‘| ‘mZm OmVm h¡&

(A) n[ag§MaU (B) Amd{YH$

(C) eoë’$ (D) {OëX~§Xr

9. _____ is concerned with maintaining or restoring access to artifacts. 1

(A) Preservation (B) Acquisition

(C) Weeding (D) Verification

_____ H$m gå~ÝY H$bmH¥${V¶m| VH$ nhþ±M H$mo ~ZmE aIZo ¶m ~hmb H$aZo go h¡&

(A) g§ajU (B) A{YJ«hU

(C) N>±Q>Zr (D) gË¶mnZ
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10. Responsive information services are also known as _____ information services. 1

(A) active (B) dynamic

(C) passive (D) referral

àË¶wÎmamË‘H$ gyMZm godmAm| H$mo _____ gyMZm godmAm| Ho$ ê$n ‘| ^r OmZm OmVm h¡&

(A) g{H«$¶ (B) J{Verb

(C) {ZpîH«$¶ (D) ao’$ab

11. _____ is a systematic search for published material on a specific topic. 1

(A) Online public access catalogue (B) Literature search

(C) Responsive search (D) Reference search

_____ EH$ {d{eï> {df¶ na àH$m{eV gm‘J«r H$s EH$ gw{Z¶mo{OV ImoO h¡&

(A) Am°ZbmBZ gmd©O{ZH$ nhþ±M gyMr (B) gm{hË¶ ImoO

(C) àË¶wÎmamË‘H$ ImoO (D) g§X^© ImoO

OPTIONAL MODULE—A

d¡H$pënH$ ‘m°S>çyb—A

12. Which of the following is not one of the five fundamental management

functions? 1

(A) Leading (B) Organizing

(C) Budgeting (D) Controlling

{ZåZ{b{IV ‘| go H$m¡Z-gm nm±M ‘m¡{bH$ à~ÝYZ H$m¶m] ‘| go EH$ Zht h¡?

(A) ZoV¥Ëd H$aZm (B) {Z¶moOZ H$aZm

(C) ~OQ> à{H«$¶m (D) {Z¶§ÌU H$aZm

13. _____ structure of job grades and pay ranges established within an

organization. 1

(A) Salary (B) Support

(C) Career (D) Fringe

{H$gr g§JR>Z Ho$ ^rVa ñWm{nV Zm¡H$ar (Om°~) J«oS> d doVZ ‘mZ H$s g§aMZm _____ g§aMZm
H$hbmVr h¡&

(A) doVZ (B) ghm¶H$

(C) Or{dH$m (D) BVa
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14. In the _____ method, the individuals to be studied are asked to keep a

detailed record of their information-related activities. 1

(A) diary (B) observation

(C) questionnaire (D) interview

_____ {d{Y ‘| AÜ¶¶Z drjmYrZ ì¶{º$¶m| go {d{eï> gyMZm {H«$¶mH$bmn H$s {dñV¥V [anmoQ>© ~ZmZo Ho$
{bE H$hm OmVm h¡&

(A) X¡{ZH$s (B) AdbmoH$Z

(C) àíZmdbr (D) gmjmËH$ma

15. _____ librarians are specially trained to audit libraries, serve as

management consultants, and assist in resolving various library

management challenges. 1

(A) College (B) Technical

(C) University (D) Chartered

_____ J«§Wmb¶r J«§Wmb¶ H$m boIm aIZo Ho$ {bE {deof ê$n go à{e{jV, à~ÝYZ nam‘e©XmVm Ho$ ê$n
‘| H$m‘ H$aVo h¢ VWm J«§Wmb¶ à~ÝYZ H$s H$B© g‘ñ¶mAm| H$mo hb H$aZo ‘| ghm¶Vm H$aVo h¢&

(A) H$m°boO (B) VH$ZrH$s

(C) {díd{dÚmb¶ (D) MmQ>©S>

16. The three primary checkpoints for the acquisition of library materials
are availability of library funds, use of reading material, and _____. 1

(A) need of library staff (B) need of library authorities

(C) need of library users (D) need of book publishers

J«§Wmb¶ gm‘J«r Ho$ A{YJ«hU ‘| VrZ ‘w»¶ Om±M {Z¶§ÌH$ h¢, ¶Wm—J«§Wmb¶ {Z{Y H$s CnbãYVm,
nmR>çgm‘J«r H$m Cn¶moJ Am¡a _____&

(A) J«§Wmb¶ ‘| H$‘©Mm[a¶m| H$s Amdí¶H$Vm (B) J«§Wmb¶ ‘| A{YH$m[a¶m| H$s Amdí¶H$Vm

(C) J«§Wmb¶ Cn¶moJH$Vm©Am| H$s Amdí¶H$Vm (D) nwñVH$ àH$meH$m| H$s Amdí¶H$Vm
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Or / AWdm

OPTIONAL MODULE—B

d¡H$pënH$ ‘m°S>çyb—B

12. The term ‘information retrieval’ was coined by Calvin Mooers in _____. 1

(A) 1949 (B) 1950

(C) 1951 (D) 1952

"gyMZm nwZ…àm{á' nX H$m {Z‘m©U _____ ‘| H¡$pëdZ ‘ya Ûmam {H$¶m J¶m Wm&
(A) 1949 (B) 1950

(C) 1951 (D) 1952

13. _____ is the process whereby indexes and associated tools for the
organization of knowledge are generated. 1

(A) Indexing (B) Abstract

(C) Thesaurus (D) Thesaurofacet

_____ dh à{H«$¶m h¡ {OgHo$ Ûmam kmZ Ho$ ì¶dñWmnZ Ho$ {bE AZwH«$‘Ur Am¡a gh¶mo{OV ¶w{º$¶m± ~ZmB©
OmVr h¢&

(A) AZwH«$‘{UH$m (B) A‘yV©

(C) H$moe (D) {Wgmamo’¡$goQ>

14. _____ search aims to access a website for additional interaction or other
activities. 1

(A) Navigational (B) Informational

(C) Transactional (D) Truncation

_____ ImoO AmJo Am¡a nañna ì¶dhma H$aZo AWdm {H$gr AÝ¶ J{V{d{Y H$mo A§Om‘ XoZo Ho$ {bE {H$gr
do~gmBQ> na nhþ±MZo H$m bú¶ aIVr h¡&

(A) Zo{dJoeZb (B) gyMZmË‘H$

(C) nañna boZXoZ gå~ÝYr (D) H$mQ>-N>m±Q> gå~ÝYr

15. In _____ language, the terms are selected from the same document to
describe its content. 1

(A) free indexing (B) vocabulary indexing

(C) controlled indexing (D) natural indexing

_____ ^mfm ‘| {df¶dñVw H$mo Xem©Zo Ho$ {bE nX Cgr àboI go {bE OmVo h¢&

(A) ‘wº$ AZwH«$‘UrH$aU (B) eãXmdbr AZwH«$‘UrH$aU

(C) {Z¶§{ÌV AZwH«$‘UrH$aU (D) àmH¥${VH$ AZwH«$‘UrH$aU



339/SS/A/615 10

16. _____ allows the searcher to define the distance of two terms from each
other. 1

(A) Truncation search (B) Proximity search

(C) Range search (D) Limiting search

_____ ImoOH$Vm© H$mo Xmo nXm| Ho$ nañna AÝVa H$mo n[a^m{fV H$aZo H$s AZw‘{V XoVr h¡&

(A) g§jonU ImoO (B) gm{ÞÜ¶Vm ImoO

(C) Xm¶am~Õ ImoO (D) gr{‘{VH$aU ImoO

OBJECTIVE—II

dñVw{Zð> àíZ—II

Some of these questions have 4 sub-parts.You have to attempt any two

sub-parts out of 4 sub-parts in such questions.

Hw$N> àíZm| ‘| 4 Cn-^mJ h¢& AmnH$mo CZ‘| go {H$Ýht 2 Cn-^mJm| H$mo hb H$aZm h¡&

17. Attempt the following questions : 1×2=2

(a) Enumerate any two time-saving devices according to the fourth law of

library science.

(b) Give any two forms of human thoughts.

{ZåZ{b{IV àíZm| Ho$ CÎma Xr{OE :

(H$) J«§Wmb¶ {dkmZ Ho$ MVwW© gyÌ Ho$ AZwgma g‘¶ H$s ~MV H$s {H$Ýht Xm o ¶w{º$¶m| H$mo gyMr~Õ
H$s{OE&

(I) ‘mZd {dMmam| Ho$ H$moB© Xmo ê$n ~VmBE&

18. Fill in the blanks : 1×2=2

(a) Information sources can be classified into two broad categories _____
and _____.

(b) Documentary sources can be further categorized based on their
information _____ and _____.

[aº$ ñWmZm| H$s ny{V© H$s{OE :

(H$) gyMZm òmoVm| H$mo Xmo ‘w»¶ dJm] _____ Am¡a _____ ‘| {d^º$ {H$¶m Om gH$Vm h¡&

(I) àboIr¶ òmoVm| H$mo CZH$s gyMZm H$s _____ d _____ Ho$ AmYma na nwZ… lo{U¶m| ‘| {d^º$ {H$¶m
Om gH$Vm h¡&

19. From which Latin word is the term ‘index’ derived, and what does it mean? 2

"B§S>o³g' eãX H$s ì¶wËn{Îm bo{Q>Z ^mfm Ho$ {H$g eãX go hþB© h¡ Am¡a BgH$m ³¶m AW© h¡?
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20. Match Column—I items with the right options of Column—II (any two) :
1×2=2

Column—I Column—II

(a) The Digital Scholar (i) Robert Louis Stevenson

(b) Treasure Island (ii) Database

(c) ISO 2709 (iii) Standard

(d) INIS (iv) M. Weller

ñVå^—I Ho$ {df¶m| H$mo ñVå^—II Ho$ ghr {dH$ën go {‘bmZ H$s{OE (H$moB© Xmo) :

ñVå^—I ñVå^—II

(a) {X {S>{OQ>b ñH$m°ba (i) am°~Q>© bwB©g ñQ>rd|gZ

(b) Q´>oµOa AmBb¢S> (ii) S>mQ>m~og

(c) AmB0Eg0Amo0 2709 (iii) ‘mZH$

(d) AmB0EZ0AmB0Eg0 (iv) E‘0 drba

21. Differentiate between the following : 1×2=2

(a) Journal and Electronic Journal

(b) Newspaper and Electronic Newspaper

AÝVa ñnï> H$s{OE :

(H$) OZ©b Am¡a Bbo³Q´>m°{ZH$ OZ©b

(I) g‘mMma-nÌ Am¡a Bbo³Q´>m°{ZH$ g‘mMma-nÌ

22. What are the responsibilities of stack management staff? 2

ñQ>¡H$ à~ÝYZ H$‘©Mmar H$s {Oå‘oXm[a¶m± ³¶m h¢?

23. Fill in the blanks : 1×2=2

(a) A _____ is defined as a written or printed literary work.

(b) _____ are also referred to as serials or journals.

[aº$ ñWmZm| H$s ny{V© H$s{OE :

(H$) _____ H$mo {b{IV ¶m ‘w{ÐV gm{hpË¶H$ nwñVH$ Ho$ ê$n ‘| n[a^m{fV {H$¶m OmVm h¡&

(I) _____ H$mo gr[a¶b (H«${‘H$ n{ÌH$m) AWdm OZ©ëg (emoY n{ÌH$m) Ho$ ê$n ‘| ^r OmZm
OmVm h¡&

24. List out four types of services provided under the current awareness
services. 2

g‘gm‘{¶H$ OmJê$H$Vm godmAm| Ho$ AÝVJ©V àXmZ H$s OmZo dmbr Mma àH$ma H$s godmAm| H$s gyMr ~ZmBE&
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25. Fill in the blanks : 1×2=2

(a) Library user wants to have information on a particular topic as
exhaustive as possible, the need is known as _____ need.

(b) _____ services are also known as active information services.

[aº$ ñWmZm| H$s ny{V© H$s{OE :

(H$) J«§Wmb¶ nmR>H$ {d{eï> {df¶ na ¶Wmg§^d {dñV¥V gyMZm MmhVo h¢ {Ogo _____ Amdí¶H$Vm H$hm
OmVm h¡&

(I) _____ godmE± {Ogo g{H«$¶ godmE± ^r H$hm OmVm h¡&

26. Write ‘True’ for correct statements and ‘False’ for incorrect statements : 1×2=2

(a) The academic library serves the general public.

(b) Active service means library staff provides the service in anticipation
to keep users well-informed.

ghr H$WZ Ho$ {bE "ghr' Am¡a JbV H$WZ Ho$ {bE "JbV' {b{IE :

(H$) e¡j{UH$ nwñVH$mb¶ Am‘ OZVm H$s godm H$aVm h¡&

(I) g{H«$¶ godm H$m AW© h¡ {H$ nwñVH$mb¶ H$‘©Mmar Cn¶moJH$Vm©Am| H$mo AÀN>r Vah go gy{MV aIZo
Ho$ {bE godm àXmZ H$aVo h¢&

OPTIONAL MODULE—A

d¡H$pënH$ ‘m°S>çyb—A

27. Attempt the following questions : 1×2=2

(a) Give your understanding of ‘professional staff ’.

(b) Name three levels of staff.

{ZåZ{b{IV àíZm| Ho$ CÎma Xr{OE :

(H$) "ì¶mdgm[¶H$ H$‘©Mmar' go Amn ³¶m g‘PVo h¢?

(I) H$‘©Mm[a¶m| Ho$ VrZ ñVam| Ho$ Zm‘ {b{IE&

28. Fill in the blanks : 1×2=2

(a) _____ is a people’s profession.

(b) _____ programmes are designed to introduce and acclimate newly

hired employees into the organization.

[aº$ ñWmZm| H$s ny{V© H$s{OE :

(H$) _____ EH$ OZ ì¶dgm¶ h¡&

(I) g§JR>Z ‘| AmE ZE H$‘©Mmar H$mo n[a{MV H$admZo Am¡a ghO ~ZmZo hoVw V¡¶ma H$m¶©H«$‘m| H$mo _____

H$m¶©H«$‘ H$hm OmVm h¡&
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Or / AWdm

OPTIONAL MODULE—B

d¡H$pënH$ ‘m°S>çyb—B

27. Attempt the following questions : 1×2=2

(a) What are the two steps of subject indexing?

(b) Define subject cataloguing.

{ZåZ{b{IV àíZm| Ho$ CÎma Xr{OE :

(H$) {df¶ AZwH«$‘U Ho$ Xmo MaU ³¶m h¢?

(I) {df¶ gyMrH$aU H$mo n[a^m{fV H$s{OE&

28. Match Column—I items with the right options of Column—II (any two) :
1×2=2

Column—I Column—II

(a) Sears List of Subject (i) Conducted for different forms of a word

Headings having the same common root

(b) Range search (ii) Allows the searcher to define the

distance of two terms from each other

(c) Truncation search (iii) Allows searchers to select records

within certain data ranges

(d) Proximity search (iv) Minnie Earl Sears

ñVå^—I Ho$ {df¶m| H$mo ñVå^—II Ho$ ghr {dH$ën go {‘bmZ H$s{OE (H$moB© Xmo) :

ñVå^—I ñVå^—II

(a) {g¶g© {bñQ> Am°’$ (i) EH$ hr ‘yb dmbo eãX Ho$ {d{^Þ ê$nm| Ho$ {bE Am¶mo{OV
gãOo³Q> hoqS>½g {H$¶m J¶m

(b) Xm¶am~Õ ImoO (ii) emoYH$Vm© H$mo Xmo nXm| H$s EH$-Xÿgao go Xÿar {ZYm©[aV

H$aZo H$s AZw‘{V XoVm h¡

(c) g§jonU ImoO (iii) ImoOH$Vm©Am| H$mo {H$Ýht {d{eï> S>mQ>m à^md-joÌm| ‘| hr

A{^boIm| H$mo MwZZo H$s AZw‘{V XoVr h¡

(d) gm{ÞÜ¶Vm ImoO (iv) {‘Þr Ab© {g¶g©
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SECTION—B

IÊS>–~

Very Short Answer Questions. Each question carries 2 marks. Answer the

following questions in two sentences.

A{V bKw-CÎmar¶ àíZ& àË¶oH$ àíZ 2 A§H$ H$m h¡& àË¶ooH$ àíZ H$m CÎma Xmo dm³¶m| ‘| {b{IE&

29. Differentiate between a library and an information centre. 2

nwñVH$mb¶ Am¡a gyMZm Ho$ÝÐ Ho$ ~rM AÝVa ñnï> H$s{OE&

Or / AWdm

What are the implications of library staff as per the first and fifth law of
library science?

J«§Wmb¶ {dkmZ Ho$ àW‘ Am¡a nm±Md| gyÌ Ho$ AZwgma nwñVH$mb¶ H$‘©Mm[a¶m| Ho$ {bE ³¶m {Z{hVmW© h¢?

30. How are periodicals classified into different types? 2

n{ÌH$mAm| H$mo {d{^Þ àH$mam| ‘| H¡$go dJuH¥$V {H$¶m OmVm h¡?

31. Do you believe that standards are beneficial for businesses and help
to promote trade? 2

³¶m Amn ‘mZVo h¢ {H$ ‘mZH$ ì¶dgm¶m| Am¡a ì¶mnma H$mo ~‹T>mdm XoZo ‘| ‘XX H$aVo h¢?

32. State the difference between a dictionary and an encyclopaedia. 2

eãXH$moe Am¡a {dídH$moe Ho$ ~rM AÝVa ~VmBE&

33. What is a ‘ready reference service’ and a ‘long range reference service’? 2

"VËH$mb g§X^© godm' Am¡a "XrK©H$mbrZ g§X^© godm' ³¶m h¢?

Or / AWdm

What are reference services and referral services?

g§X^© godm Am¡a ao’$ab godm ³¶m h¢?

34. Enumerate the four features of information service. 2

gyMZm godm H$s Mma {deofVmAm| H$mo n[aJ{UV H$s{OE&
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OPTIONAL MODULE—A

d¡H$pënH$ ‘m°S>çyb—A

35. Explore how information literacy empowers individuals across diverse
paths of life. 2

gyMZm gmjaVm {H$g àH$ma OrdZ Ho$ {d{^Þ nWm| na ì¶{º$¶m| H$mo geº$ ~ZmVr h¡ , AÝdofU H$s{OE&

36. List the different functions in the periodical section. 2

nÌ-n{ÌH$m AZw^mJ Ho$ {d{^Þ H$m¶m] H$s gyMr ~ZmBE&

Or / AWdm

OPTIONAL MODULE—B

d¡H$pënH$ ‘m°S>çyb—B

35. How is a subject index created? 2

{df¶ gyMr H$mo H¡$go V¡¶ma {H$¶m OmVm h¡?

36. Elucidate different types of term relationships in ‘Library of Congress Subject
Headings’. 2

"bmB~«oar Am°’$ H$m±J«og gãOo³Q> hoqS>½g' ‘| {d{^Þ àH$ma Ho$ nX gå~ÝYm| H$m dU©Z H$s{OE&

Short Answer Questions. Each question carries 3 marks. Answer the following
questions in two sentences.

bKw-CÎmar¶ àíZ& àË¶oH$ àíZ 3 A§H$ H$m h¡& àË¶oH$ àíZ H$m CÎma Xmo dm³¶m| ‘| {b{IE&
37. State any three purposes for which the library is responsible as a social

institution. 3

H$moB© VrZ CÔoí¶ ~VmBE {OZHo$ {bE nwñVH$mb¶ EH$ gm‘m{OH$ g§ñWm Ho$ ê$n ‘| CÎmaXm¶r h¡&

Or / AWdm

Write a brief note on the implication of the fifth law of library science.

nwñVH$mb¶ {dkmZ Ho$ nm±Md| gyÌ Ho$ {Z{hVmW© na EH$ g§{já {Q>ßnUr {b{IE&
38. How do you categorize non-documentary sources? List the categories of

mass media with examples. 3

Amn AàboIr¶ gyMZm òmoVm| H$mo {H$g àH$ma dJuH¥$V H$aVo h¢? CXmhaU g{hV OZg§Mma ‘mÜ¶‘m| H$s
lo{U¶m| H$s gyMr ~ZmBE&

39. Enumerate the tasks conducted by the maintenance department. 3

aIaImd {d^mJ Ûmam {H$E JE H$m¶m] H$s JUZm H$s{OE&



OPTIONAL MODULE—A

d¡H$pënH$ ‘m°S>çyb—A

40. Describe observation method and state how it is useful. 3

AdbmoH$Z {d{Y H$m dU©Z H$s{OE Am¡a ~VmBE {H$ ¶h H¡$go Cn¶moJr h¡&

Or / AWdm

OPTIONAL MODULE—B

d¡H$pënH$ ‘m°S>çyb—B

40. Explain the process of searching of information by search engine. 3

ImoO B§OZ Ûmam gyMZm ImoOZo H$s à{H«$¶m H$s ì¶m»¶m H$s{OE&
Long Answer Questions. Each question carries 4 marks.

XrK©-CÎmar¶ àíZ& àË¶oH$ àíZ 4 A§H$ H$m h¡&

41. ‘‘Library as a social institution.’’ Explain. 4

""J«§Wmb¶ EH$ gm‘m{OH$ g§ñWm h¡&'' BgH$s ì¶m»¶m H$s{OE&
Or / AWdm

What is the rationale for employing a classified arrangement of books to
connect each book with its reader?

àË¶oH$ nwñVH$ H$mo CgHo$ nmR>H$ go Omo‹S>Zo Ho$ {bE nwñVH$m| H$s dJuH¥$V ì¶dñWm H$m Cn¶moJ H$aZo H$m ³¶m
Am¡{MË¶ h¡?

42. How do you categorize documentary sources by physical form? List the
categories with examples. 4

Amn àboIr¶ òmoVm| H$mo ^m¡{VH$ ê$n Ho$ AmYma na H¡$go dJuH¥$V H$aVo h¢? CXmhaUm| Ho$ gmW lo{U¶m|
H$s gyMr ~ZmBE&

Or / AWdm
Differentiate between fundamental standards and technical standards.

‘m¡{bH$ ‘mZH$m| Am¡a VH$ZrH$s ‘mZH$m| Ho$ ~rM AÝVa ñnï> H$s{OE&

43. What are the various steps involved in compiling a bibliography using
e-databases? 4

B©-S>mQ>m~og Ho$ à¶moJ go EH$ J«§WgyMr Ho$ g§H$bZ go Ow‹S>o {d{^Þ MaU ³¶m h¢?
Or / AWdm

How are library services categorized? Explain briefly any two responsive
services.

J«§Wmb¶ godmAm| H$mo {H$g àH$ma dJuH¥$V {H$¶m OmVm h¡? {H$Ýht Xmo àË¶wÎmamË‘H$ godmAm| H$m g§jon
‘| dU©Z H$s{OE&


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