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General Instructions :

1.

2.

Candidate must write his/her Roll Number on the first page of the Question
Paper.

Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

Write your Question Paper Code No. 69/SS/A, Set [A] on the Answer-Book.

(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu,
Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri,
Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

In case of any doubt or confusion in the question paper, the English version

will prevail.
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There are 53 questions in all divided into three parts.

All questions are compulsory.

Marks for each question are indicated against it.

Section-A consists of—

(a) Q. Nos. 1 to 16-Multiple Choice type questions (MCQs) carrying I mark each.
Select and write the most appropriate option out of the four options given in
each of these questions.

(b) Q. Nos. 17 to 30-Objective type questions carrying 2 marks each (with 2 sub-
parts of 1 mark each). Attempt these questions as per the instructions given
for each of the questions.

Section-B consists of—

(@) Q. Nos. 31 to 40-Very Short Answer type questions carrying 2 marks each to
be answered in the range of 30 to 50 words. An internal choice has been
provided in some of these questions. You have to attempt only one of the given
choices in such questions.

(b) Q. Nos. 41 to 44-Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words. An internal choice has been provided
in some of these questions. You have to attempt only one of the given choices
in such questions.

(c) Q. Nos. 45 and 46 are Long Answer type questions carrying 6 marks each to
be answered in the range of 80 to 120 words.

Section-C consists of—

(a) Q. Nos. 47 to 50-Multiple choice type questions (MCQs) carrying I mark each.
And Question No. 51 Objective type question carrying 2 marks.

(b) Q. Nos. 52 and 53 are Short Answer Type Questions carrying 3 marks each to
be answered in the range of 50 to 80 words.

Questions have to be attempted either from Optional Module—I or Optional

Module—II.

3 TH-T9 § A 53 WA &, S o 9 § fawrtea €

avft w1 e |
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(@) TR EE 1 H 16 T TGkt T 8, T Te T 1 37 &1 2| T T H§ fou T = w
ool # & wod IuYw faehey w1 wA W 3R fog |
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(b) I W& 17 ¥ 30 d%h TEGE YhR & T 7, FFH TA® YT 2 3k H1 R (1 Ik b
2 YA % 1Y) | Teeh T o fore few mu Fésmi & FER 37 g % I <
(v) wWus—-g@
(@) T HE 31 ¥ 40, 2 3% F Ad TELEIT TR & TH 8, FF I 30§ 50 weqt #
e 21 3T A P T H ATl foeheq Y foRan T B1 UH TwAT § SMM9ehl Sheel Uk ferehed
1 & W forgT 2|
(b) T TS 41 ¥ 44, 3 IH H AT YHR & Y §, FFH W 50 80 weat #
e 21 3T A P T H ATl faeheq Y foRan TR B1 UH ST § SUeh Sheel Uk ferehed
1 & I foram 21
(c) T TEIT 45 3TN 46 e -IT0T TR & T & | T T 6 37 1 & foFeh I 80 120 W&}
2
(vi) wug-T
(@) SR @ 47 H 50, 1 37 o Tg(ashedd TR & | TR HEA1 51 FMB FHR H1 I 8, S 2 3
CaRd
(b) I TEA 52 Ud 53, 3 3k & oHTd YHR & Y &, R W 50 80 W= #
TR
(vii) feu U Jepfeues wigge-1 3T Sehfouss AiggA-11 § & Hhadl Uk fashed 1 & 3T T 2|

((1) Answers of all questions are to be given in the Answer-Book given to you. h

aff Tl o I ORI § T SW-gEah § & ford)

(2) 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer on
the Answer-Book during this period.

39 YH-TF hl Ugd & fw 15 fime &1 gag fear wn R weA-u @ faar Que o
2:15 &9 foham M@ Qe 2:15 99 & 2:30 & dh B had Y-U i Tl 31N
(| 39 3 % A d IR W OB I T ford| )

SECTION—A
Eus—<h

Choose the most appropriate option out of the four options given below : 1x16=16
fer mu = m foshedi § @ TEd SWRE foehey @1 WA AT

1. Which one of the following is a positive socio-cultural impact of tourism? 1

(A) It reduces the bonding of family structure
(B) Erosion of local language and dialect
(C) It reinforces the concept of nuclear family

(D) Through exchange of ideas and traditions people develop mutual
sympathy and understanding towards each other
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frafafigd o ¥ $H-91 T T H1 THNHR IS -HIShIdH TWE 8 ?
(A) RGN TTEFT % S99 HI & BT &
(B) TR Wil 3R &iefl AU Jgad Jga @ & 3
(C) 9% THEh! URER I A=A Sl a9 <l 8
(D) o=l w8 wowsti & i % SR A Th-gE % U0 WER JEEyld 3T qeE
fopfa & @
2. Which one of the following is not a positive environmental impact of
tourism? 1
(A) Cleanliness drive is taken up to attract more and more tourists
(B) Greater environmental protective measures are adopted

(C) Landslides are widespread in such areas because of human
intervention

(D) Ecological balance maintenance becomes an important objective to
preserve the ecosystem

frafafea o @ -1 T WA & THRIES THEiT g9qE T@ ]

(A) TBE IREE 31fres & i wHewl o ABNd HH oy Ferfera e wmar @
(B) it @ e wafereft gaaTenss IUT ! ORI ST @

(C) U¥ &= H WHd TWaY o HRU FEeH fogd 9 ¥ <@ Il 8

(D) urfcfRfaes Tqe e uitfRfaehl a3 <t & i & foTe vgweyel 3ewd &9 ST @

3. Which one of the following statements about longitudes is not correct? 1
(A) It is an imaginary line which runs from North Pole to South Pole.
(B) It is distance in degrees east or west of the prime meridian.
(C) Points east of prime meridian are numbered from 0° to 180° west.

(D) All lines of longitude cut lines of latitude at 90° (right angle).
vl & fowa # frefeifga & @ wh-an %om odt 78 27

(A) IE TH HlcUleh W@ 3 A I gF A ot ga d @i 7

(B) I8 VUM WeATE @l @ qd A1 ufved H R g = ° B 2

(C) YU HeATE @ & 99 § 0° ¥ 180° ufvwd o= & w9 # iy S 3
(D) TR < @t [@rd 3reqrer i [@Is H 90° (WHHIV) W Hredl Bl
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4. If 360 degree is equal to 24 hours, then 30 degree will be equal to how

much? 1
(A) One hour (B) Two hours
(C) Three hours (D) Four hours

3R 360 faft 24 g & susw 8, @ 30 fafi foraa & swew gme

(A) TH = (B) < =W
(C) dH =ue (D) =) Fu2
5. Which cities are joined by Golden Triangle highway? 1
(A) Delhi, Agra and Jodhpur (B) Delhi, Agra and Udaipur
(C) Delhi, Jaipur and Jaisalmer (D) Delhi, Agra and Jaipur
witfy fayst fopa wredl =t Sear B¢
(A) fegl, smm s g (B) fegl, s 3 IEE
(C) fegl, ST 3R SEemr (D) fegt, I 3R QR
6. What will happen if a tourist crosses International Date Line from west to
east? 1
(A) One day is reduced (B) One day is added
(C) No change (D) None of the above
IR THh Wk FAEE fafy @ =t uftaw & @ i SR IR H@r g, A R FM?
(A) TH fea = S (B) Wk fev =g Smwm
(C) 18 ufteda & g (D) 3w § & *5 TEl
7. Who among the following was known as ‘Tuti-e-Hind’ (Parrot of India)? 1
(A) Tansen (B) Amir Khusrau
(C) Nayak Gopal (D) Haridas
frfafga & @ fpger ‘qi-u-feg’ (WYRG &1 1) & €9 § ST STl o7
(A) qTER (B) 3R @&l
(C) = T (D) @™
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8. On which occasion popular dance of Gujarat ‘Garba’ is performed? 1
(A) Navratri (B) Diwali
(C) Holi (D) Dussehra

TS 1 AR Jd AT fhE e W TR S v

(A) ety (B) feareh
(©) @reh (D) @
9. At which one of the following places Buddha gave his first sermon? 1

(A) Kushinagar (B) Sarnath
(C) Gaya (D) Lumbini
frefeiRea o™i & @ fohd 99 W §g 9 3O ggen gy feum ame
(A) TR (B) &A™
(©) T (D) afeseft

10. On which river Howrah Bridge is constructed? 1
(A) Ganga (B) Hooghly
(C) Kosi (D) Brahmaputra

grael foo forg 98 W s9mn w20

(A) T (B) g
(C) = (D) S
11. Which one of the following sacred places is considered home of Lord
Vishnu? 1
(A) Amarnath (B) Somnath
(C) Badrinath (D) Rameswaram
frafafea ufes i & @ ®F-w1 wEE fas &1 faw e gEn S g e
(A) AT (B) @HY
(C) T (D) THZeRA
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12. Mount Parsvanatha is a religious heritage site for which one of the

following? 1
(A) Hindus (B) Buddhist
(C) Jains (D) Sikhs
e urvary faffed & @ foem o o1 s anfifes fovrea ot 27
(a) feg (B) g
(C) = (D) fo=a
13. Which one of the following places is the birthplace of Guru Nanak? 1
(A) Hemkund Sahib (B) Patna Sahib
(C) Nankana Sahib (D) Paonta Sahib
frefafad =l 8 @ SH-91 ® TS BT THIE B?
(A) BEPUS Hifes (B) we wifew
(C) hrT wifes (D) wRar |ifge
14. Which one of the following was the residence of Buddhist Monks? 1
(A) Gurukul (B) Vihara
(C) Griha (D) Parvat
T § SH-°1 WH sig gt w1 e wom are
(A) TEF (B) foem
© T (D) v
15. Which one of the following States had the highest number of foreign
tourists visiting in 2014? 1
(A) Maharashtra (B) Rajasthan
(C) Kerala (D) Tamil Nadu
2014 # f=fafead & @ frm Ts9 # fogsht wiesi &1 @ waffus oft?
(A) HERTY (B) TSEA™
(©) * (D) ey
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16. Which of the following points help in delivering a good speech? 1
(A) Convey the required information
(B) Use short and simple words
(C) Smile if it comes naturally
(D) During the presentation spoke anxiously without making eye contact.
TH =S I o H frefafed ¥ 8 wF-w fag ggean s e
() wifed = R
(B) B dYUT WA V&Gl T TAN
(C) afe JTehfaeh R W ERUES 3T 1 TE&hid
(D) EgfaeRtor & G fages o TR faem et

17. Identify the given statements as True or False : 1x2=2

(a) All lines of longitude cut lines of latitude at 90° (right angle).

(b) Canada has three time zones.

feu U weAl Y W A I F ®Y A UgEH HINT

(%) <R 1 oft [ Freqy <h [@IeA HI 90° (TWHIU) W Hredl Bl
(@) &l 99 T &7 &

18. Answer in one word or two words : 1x2=2

(a¢) Which two cities are joined by North-South corridor?

(b)) Which mode of transport has helped in promoting tourism?
Uk 1 A sl H IW QT

() I-cfeur Tfermr foh & wrgll w1 Sirear 29

(@) T¥eT I wgEn ¢ # fhE WhR & ufeed I weg #i B?
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19. Fill in the blanks : 1x2=2
(a) Nagaswaram is a unique musical instrument of

(b) Ustad Amzad Ali Khan is a famous

fo T 1 qf A
(%) AFREE 1 I GREA 2l
(@) 3G e ottt @H Wag _ #)
20. Match the Column—A with Column—B : 1x2=2
Column—A Column—B
(a) Tabla (i) Ustad Bismillah Khan
(b) Shehnai (i) Ustad Zakir Hussain

(i) Ustad Amzad Ali Khan
(iv) Ustad Pyare Khan

T—3 &1 e w—s ¥ hiflve -

TAFH—HA T —d
(@) dqS () 3w faafigr @@
(b) &S (i) IEe R FEA

(iii) IEG FAHSIG Al WH
(iv) IEE @R GH

21. Fill in the blanks : 1x2=2
(a) The only temple dedicated to Lord Brahma is situated in _____.
(b) _____ temple is located in the mighty Trikuta Mountains.
R R
(%) sEmst @l wufia weeE wfr . # fed
(@) o ufx wen Bper wddl § fRm R
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22. Fill in the blanks : 1x2=2

(a) Prophet Muhammad got prophethood at the age of in the year
610 AD.

(b) The Hijri era started in the year .

for sirdt 1 9 S
(%) TR HEEe w9y 610 St # a9 i oy # el ww gl
(@) fesilt gm & yeama a§ _ # g oM

23. Identify the given statements as True or False : 1x2=2
(a) Brajbhoomi is associated with the God Ram.

(b) Buddha gave his first sermon at Lumbini.
feu U weAl Y W A I F ®Y A UgAH HIT -
(%) I H1 Ty WEE T F 2

(@) §g 3 U1 Ugen gy dAfts | feam e

24. Fill in the blanks : 1x2=2
(a) situated in Nilgiri Hills is a very famous hill station of South
India.
(b) The geographical makes India a good place for adventurous
tourism.
ok wml & gfd Hifve

(%) Hrafit vaifeat § fora 2o ara 1 T ufg TR 8 R
(@) wimfers YR ! 9Eibes 9¥ed & fu s 301 &I Yo &l 2l
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25. Identify the given statements as True or False : 1x2=2
(a) Foreign tourist arrivals in India are continuously decreasing.

(b) Tourism is a smokeless industry with a unique quality of earning
foreign exchange.

feu T AT B IF AT W h FU H YgIH hiT
(%) 9d # foesfl wEeshl 1 I AR HH B @ B
(@) wied wh yaritea sam 2 el faesh g7 wam i sre fagwa 2|

26. Fill in the blanks : 1x2=2

(a) is supposed to be the most favoured destination for tourist by
the year 2020.

(b) The ranking of India in world tourism improved from 38th position
(2011) to in 2015.

o Tl {ﬁ HItT

(%) T 2020 T WH & forw HI Faiferesh AR T T T 2l

(@) fova wfeq § wra < IR 2011 1 3891 ¥ 2015 ® g TR

27. Identify the given statements as True or False : 1x2=2
(a) India is a major tourist destination among the South Asian nations.

(b) Tourism in India has not grown substantially since the beginning of
1990.

feu T AT B IF AT W F FU H YgAH hiT
() eferor uRRmh 2wl § vna uh ygE wich W Rl
(@) wrd # 1990 % <@ & YRY ¥ & wed # swga: 9fg 7 & 2

28. Fill in the blanks : 1x2=2

(a) People who are sociable assertive and enjoy more frequent social
interaction are called

(b) The tendency to experience unpleasant emotions easily such as anger,
anxiety and depression is called

337/SS/A/618 12 ARl



(%) S AN AN YT U S0 Gerhl i aTcl a2l HIh! THINS Herdlld T8

U 7, HEAd
(@) g0 I B aEst S8 T, foar g fen s weliifa sgye s A gme
H amar | HT UA T 2
29. Identify the given statements as True or False : 1x2=2

(a) Marketing starts with the buyer and focuses on the needs of buyer.

(b) Marketing is a part of selling.
feu U FYA H T AT A F ®U H UgIH hIWT -

(%) Toum Shal & URW BiaT B 3 shel ol STETIhatati T higd gl gl
(@) fauom faspa 1 s e 2|

30. Fill in the blanks : 1x2=2
(a) ______is the latest and most effective in the advertising world.
(b) In the AIDAS model of promotion ‘S’ stands for ____
foeb T 1 9 HIR
(%) fomma it gfrn § faopa w3 sifek wmeeedt 2
(W) faspa WicaTed % Aisd AIDAS H S’ &1 3 8 |

SECTION—B
wus—-9

31. Describe any two features of tourist map. 2

Tiesh AHfa il forel @ formmanedt w1 av Fifsw)
Or / 3AYat

Mention any two measures to boost tourism.

e Hl wgH % o 6l @ sumi w1 sgm Hifm)
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32.

33.

34.

35.

36.

37.

Explain any two facilities provided by Bharat Darshan special train to the

tourist.

A S TSI ¢ g TAcehi ohi Iqctedl Shirfl ST areft fehegl 2t gfaenati i woe Hhifsg

Describe any two characteristics of the musical instrument ‘Shehnai’. 2

gifta deRE eSSkl fhal @ fammaisti o1 avia il

Or / AYaT

Describe any two characteristics of the musical instrument ‘Sarangi’.

iffq aeEs G’ f el @ fomivaret w1 avie Hifvw)

Write a short note on Carnatic music.

HAlesh Tifld W T Giem feunft fafeu)
Or / 3AYan

Write a short note on Indian theatre.

T THE W U giey feomfi fafae

Distinguish between ‘shadow puppet’ and ‘glove puppet’.

TBTE H3Ydell IR W aTefl w3qdell’ T <R T Hifu)

Explain any two characteristics of rock-cut temples.

IgH HeH 99T T Afel I frdl @ fomareti = Hifv)

Mention any two features of communication.
TN % TReal @ AU T IgE hIT
Or / 3394

Mention any two advantages of oral communication.

wiftgesh Guw0 o fhgl S Wi 1 Sg@ HifU
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38.

39.

40.

41.

42,

43.

337/58/A/618 15 [ EHHRRRAR AT ¢ p-r-0.

Explain any two objectives of meeting.

o3 % fehdl R IewA B WE HIC

Or / HYar

Explain agreeableness as a personality trait.

Rl I Th Ffthed o K0 o &9 H &Y HIfSQ|

Examine any two disadvantages of written communication.

fetfid wywor 61 fohedi Q=i hi g A

Elucidate the four stages of team development.

3 foeE & =R = W @y Hifu)

Describe any three features of trekking route map.

Sfhm wmt "t & gl R @en w1 avie i)
Or / AYaT

Describe any three characteristics of road transportation.

e UiEed 6 fordl d famwaisti <1 avia Fifsm)

Analyze the role of railways in tourism development in India.

IRd § Wi o fom § e & fiesr &1 fovervor Hifsw)
Or / JHAYar

Explain the concept of sustainable tourism in three points.

Rt Wi 1 FEEnon 6 W faga § s il

Explain any three features of health tourism.

W WA & fopdl dF eqon 1 sre i)



Or / 3AYar

Explain any three attractions for the tourists at destination in the world.

foga o yHUr Tell W w@eehi & U foredl dm stedun hi smE hifs)

44. Explain any three points of significance of Shravanabelgola as a holy place
for Jains. 3

Sl % dfes T % ®9 H AU % "ew % fhl A fagal i s i)

45. Write an essay on the life and teachings of Vardhamana Mahavir. 6
A HEER o Sed 3R Framsti W wh ey faRaw)
Or / AYar

Write an essay on the life and teachings of Guru Nanak.

T& A W Siad 3R et W v feeg fafeu)

46. Explain any six factors affecting tourism in the world. 6
fawa o e #1 gl w9 Tl ®: SRel 6 =meEn i)
Or / 3AYat

Explain any six points of emerging dimension of Indian tourism.

WRAT™ e o IWd M & foheal ©: fogall &l wE Hifu)

SECTION—C

wus—1
Optional Module—I (Travel and Tour Operation Business)

Jehicush Aigge—I (AT T TEed HAeH Had™)

47. Which one of the following was the first organized travel agent in the world? 1
(A) Jeena Tours and Travels (B) Lee and Muirhead

(C) Thomas Cook (D) TAAI

337/SS/A/618 16 ARl



fova &1 ygen =afRra amn weie FafaRaa @ @ w9 are
(A) SfET gE g deed (B) < s m=REs
(C) wmd (D) HoToToaTZo

48. Which one of the following tour operators handles domestic tourists

travelling to foreign countries? 1
(A) Inbound tour operator (B) Outbound tour operator

(C) Domestic tour operator (D) Ground operator

facer &1 9 W I I W] TRl w1 Yoy Efaied § ¥ HF-§1 IEn g9
T B?

(A) STHETHY I HTeT (B) gt amn demetsh

(C) =R I HITEh (D) Tef d=TeTh

49. [ plan sightseeing tours and excursion tours, airport transfer, check-in and

check-out time in the hotel. Who am I among the following? 1
(A) Tour operator (B) Wholesale travel agency
(C) Retail travel agency (D) Online travel agency

H geaTaciiehd T QT WHUl Wed, BATS 3T ¥ TIMG, Bed § A Ul Bled
Bied % HA H AT @1 §| FEffed & @ # B g7

(A) I GETTH (B) o AT TS
(C) Geu I TSt (D) 3THATET AT Tt

50. When was a separate Ministry of Tourism and Civil Aviation created in

India? 1
(A) 1957 (B) 1967

(C) 1977 (D) 1987

R H Yo Ted IR AR fawre wAe™ i were we g off?

(A) 1957 (B) 1967

(C) 1977 (D) 1987
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51. Fill in the blanks : 1x2=2

(a) Tourist expects that tour to be organized as per the mentioned
in the tour package.

(b) Railneer bottle water is a product of

(%) T AT AT ¢ fob AT 1 I e | Hanfera feran ST ST foR 38 ke @lied
Y % 3Tl SdTET T AT

(@) Sida &1 I IR %1 I 2

52. Explain any three functions of travel agency. 3

I T b feheal i AT h! TR hifw|

53. Distinguish between retail travel agency and wholesale travel agency with
example. 3

GeU A6 THE SN Uik Ae wSE # Iem |fgd s ey iy

Optional Module—II (Hospitality Management)
Jehieush Higga—II (3Tfea Tarem)

47. On the basis of location, which one of these hotels is located far away

from the city in forests, beach areas or hill stations? 1
(A) Downtown hotel (B) Suburban hotel
(C) Airport hotel (D) Resort hotel

Jafeufd o SMUR W T ¥ HH-T1 Fled AR ¥ Q@ A, F9F dei A1 UFEH & b
e g 27

(A) Y& & Frehe =R Bled (B) gyl BlewA

(C) T TS W BleA (D) T&e gew
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48. Which are the three important components of tourism industry? 1
(A) Appeal, accessibility and accommodation
(B) Attraction, availability and accommodation
(C) Attraction, accessibility and accommodation

(D) Appeal, availability and accommodation

wfed I % A Al wes - F7

(A) 3T, wga 3R mE™ (B) 3ATHYUT, IJUSTSET 3TN 3TTaTH
(C) 3ThYul, TEdE IR A (D) 31, Iucteydr 3R AEE
49. Which one of the following is not a main function of front office in a hotel? 1

(A) To take advance booking for rooms
(B) To handle the phone calls of hotel
(C) To provide food to the staff of hotel

(D) To assign a room to the guest
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50. Which one of these is a popular Hyderabadi cuisine? 1
(A) Mirchi ka salan (B) Dal Makhni
(C) Butter chicken (D) Khichu
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51. Identify the given statements as True or False : 1x2=2

(a) Thai food is light and the herbs and spices used as common
ingredients have medicinal value.

(b) Hotels operate twenty four hours a day for five days a week.
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52. Explain any three expectations of guests during their arrival at the hotel. 3

gledd U ANHH o gug fdEl 6 ferdl @M 3TUeat & Wy it

53. Distinguish between Bell desk’ and ‘Concierge’ in a hotel with example. 3
fort Blead 9 EH I HHN (TEHE) & o= 3@ Gigd = T IS
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