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Day and Date of Examination :

(¬⁄UËˇÊÊ ∑§Ê ÁŒŸ fl ÁŒŸÊ¥∑§)

Signature of Invigilators :

(ÁŸ⁄UËˇÊ∑§Ê¥ ∑§ „SÃÊˇÊ⁄U) 1. 

2. 

General Instructions :
1. Answers of all questions are to be given in the Answer-Book given to you.
2. 15 minute time has been allotted to read this Question Paper.  The question paper will be distributed

at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question paper only and
will not write any answer on the Answer-Book during this period.

3. Candidate must write his/her Roll Number on the first page of the Question Paper.
4. Please check the Question Paper to verify that the total pages and total number of questions

contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

5. For the objective-type of questions, you have to choose any one of the four alternatives given in the
question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given to you.

6. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

7. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.

8. Write your Question Paper Code No. 67/S/A-A on the Answer-Book.

9. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.

This Question Paper consists of 36 questions and 8 printed pages.

ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 36 ¬˝‡Ÿ ÃÕÊ 8 ◊ÈÁŒ˝Ã ¬Îc∆U „Ò¥–
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‚Ê◊Êãÿ •ŸÈŒ‡Ê —

1. ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U •Ê¬∑§Ê ŒË ªÿË ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „Ë Á‹π¥–

2. ß‚ ¬˝‡Ÿ-¬òÊ ∑§Ê ¬…∏Ÿ ∑§ Á‹∞ 15 Á◊Ÿ≈U ∑§Ê ‚◊ÿ ÁŒÿÊ ªÿÊ „Ò– ¬˝‡Ÿ-¬òÊ ∑§Ê ÁflÃ⁄UáÊ ŒÊ¬„⁄U ◊¥ 02.15 ’¡ Á∑§ÿÊ ¡Ê∞ªÊ–
02.15 ’¡ ‚ 02.30 ’¡ Ã∑§ ¿UÊòÊ ∑§fl‹ ¬˝‡Ÿ-¬òÊ ∑§Ê ¬…∏¥ª •ÊÒ⁄U ß‚ •flÁœ ∑§ ŒÊÒ⁄UÊŸ fl ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ¬⁄U ∑§Êß¸ ©ûÊ⁄U Ÿ„Ë¥
Á‹π¥ª–

3. ¬⁄UËˇÊÊÕË¸ ¬˝‡Ÿ-¬òÊ ∑§ ¬„‹ ¬Îc∆U ¬⁄U •¬ŸÊ •ŸÈ∑˝§◊Ê¥∑§ •fl‡ÿU Á‹π¥–

4. ∑Î§¬ÿÊ ¬˝‡Ÿ-¬òÊ ∑§Ê ¡ÊÚ°ø ‹¥ Á∑§ ¬˝‡Ÿ-¬òÊ ∑§ ∑È§‹ ¬Îc∆UÊ¥ ÃÕÊ ¬˝‡ŸÊ¥ ∑§Ë ©ÃŸË „Ë ‚¥ÅUÿÊ „Ò Á¡ÃŸË ¬˝Õ◊ ¬Îc∆ ∑ §‚’‚ ™§¬⁄U
¿U¬Ë „Ò– ß‚ ’ÊÃ ∑§Ë ¡ÊÚ°ø ÷Ë ∑§⁄U ‹¥ Á∑§ ¬˝‡Ÿ ∑˝ Á◊∑§ UM§¬ ◊¥ „Ò¥–

5. flSÃÈÁŸc∆U ¬˝‡ŸÊ¥ ◊¥ •Ê¬∑§Ê øÊ⁄U Áfl∑§À¬Ê¥ (A), (B), (C) •ÕflÊ (D) ◊¥ ‚ ∑§Êß¸ ∞∑§ ©ûÊ⁄U øÈŸŸÊ „Ò ÃÕÊ ŒË ªß¸ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê
◊¥ ‚„Ë ©ûÊ⁄U Á‹πŸÊ „Ò–

6. flSÃÈÁŸc∆U ¬˝‡ŸÊ¥ ∑§ ‚ÊÕ-‚ÊÕ ‚÷Ë ¬˝‡ŸÊ¥ ∑§ ©ûÊ⁄U ÁŸœÊ¸Á⁄UÃ •flÁœ ∑§ ÷ËÃ⁄U „Ë ŒŸ „Ò¥–  flSÃÈÁŸc∆U ¬˝‡ŸÊ¥ ∑§ Á‹∞ •‹ª ‚
‚◊ÿ Ÿ„Ë¥ ÁŒÿÊ ¡Ê∞ªÊ–

7. § ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ ¬„øÊŸ-Áøq ’ŸÊŸ •ÕflÊ ÁŸÁŒ¸c≈U SÕÊŸÊ¥ ∑§§•ÁÃÁ⁄UÄÃ ∑§„Ë¥ ÷Ë •ŸÈ∑˝§◊Ê¥∑§ Á‹πŸ ¬⁄U ¬⁄UËˇÊÊÕË¸ ∑§Ê •ÿÊÇÿ
∆U„⁄UÊÿÊ ¡ÊÿªÊ–

8. •¬ŸË ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ¬⁄U ¬˝‡Ÿ-¬òÊ ∑§Ê ∑§Ê«U Ÿ¥. 67/S/A-A Á‹π¥–

9. (∑§) ¬˝‡Ÿ-¬òÊ ∑§fl‹ •¥ª˝¡Ë/Á„¥ŒË ◊Êäÿ◊ ◊¥ „Ò–  Á»§⁄U ÷Ë, ÿÁŒ •Ê¬ øÊ„¥ ÃÊ ŸËø ŒË ªß¸ Á∑§‚Ë ∞∑§ ÷Ê·Ê ◊¥ ©ûÊ⁄ Œ
‚∑§Ã „Ò¥ —

•¥ª˝¡Ë, Á„¥ŒË, ©ŒÍ¸, ¬¥¡Ê’Ë, ’°ª‹Ê, ÃÁ◊‹, ◊‹ÿÊ‹◊, ∑§ãŸ«∏, Ã‹ÈªÍ, ◊⁄UÊ∆UË, ©Á«∏ÿÊ, ªÈ¡⁄UÊÃË, ∑§Ê¥∑§áÊË,
◊ÁáÊ¬È⁄UË, •‚Á◊ÿÊ, Ÿ¬Ê‹Ë, ∑§‡◊Ë⁄UË, ‚¥S∑Î§Ã§•ÊÒ⁄U Á‚¥œË–

∑Î§¬ÿÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒ∞ ª∞ ’ÊÚÄ‚ ◊¥ Á‹π¥ Á∑§ •Ê¬ Á∑§‚ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹π ⁄U„ „Ò¥–

(π) ÿÁŒ •Ê¬ Á„¥ŒË ∞fl¥ •¥ª˝¡Ë ∑§ •ÁÃÁ⁄UÄÃ Á∑§‚Ë •ãÿ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹πÃ „Ò¥, ÃÊ ¬˝‡ŸÊ¥ ∑§Ê ‚◊¤ÊŸ ◊¥ „ÊŸ flÊ‹Ë
òÊÈÁ≈UÿÊ¥/ª‹ÁÃÿÊ¥ ∑§Ë Á¡ê◊UŒÊ⁄Ë ∑ fl‹ •Ê¬∑§Ë „ÊªË–
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EMPLOYABILITY SKILLS

⁄UÊ¡ªÊ⁄U ∑§ÊÒ‡Ê‹
(250)

Time : 3 Hours ] [ Maximum Marks : 100

‚◊ÿ — 3 ÉÊá≈U ] [ ¬ÍáÊÊZ∑§ — 100

Note :

(i) This question paper consists of Four Part viz. ‘A’, ‘B’, ‘C’ and ‘D’ containing 36 questions.

(ii) All questions are compulsory.

(iii) Read the instructions carefully before attempting questions.

ÁŸŒ¸‡Ê —

(i) ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 36 ¬˝‡Ÿ „Ò¥, ¡Ê øÊ⁄U ÷Êª “•”, “’”, “‚” ÃÕÊ “Œ” ◊¥ Áfl÷ÊÁ¡Ã „Ò¥–

(ii) ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(iii) ¬˝‡Ÿ ∑§Ê „‹ ∑§⁄UŸ ‚ ¬„‹ äÿÊŸ ‚ ÁŸŒ¸‡Ê ¬…∏¥–

PART - A / ÷Êª - •

Multiple Choice Questions. 10x1=10

’„ÈÁfl∑§À¬Ëÿ ¬˝‡Ÿ–
1. What is an ESCA ?

(A) Empathy, Search, Cognitive, Advice
(B) Empathy, Search, Collect, Advice, Surname
(C) Empathy, Searching, Confronting, Advising
(D) Empathy, Simple, Coordinate, Active

ESCA ÄÿÊ „Ò?
(A) ‚„ÊŸÈ÷ÍÁÃ, πÊ¡, ‚¥ôÊÊŸÊà◊∑§, ‚‹Ê„
(B) ‚„ÊŸÈ÷ÍÁÃ, πÊ¡, ∞∑§òÊáÊ, ‚‹Ê„, ©¬ŸÊ◊
(C) ‚„ÊŸÈ÷ÍÁÃ, πÊ¡ ∑§⁄UŸÊ, ‚Ê◊ŸÊ ∑§⁄UŸÊ, ‚‹Ê„ ŒŸÊ
(D) ‚„ÊŸÈ÷ÍÁÃ, ‚⁄U‹, ‚◊ãflÿ, ‚Á∑˝§ÿ

2. Which act lays down conditions for layoff and retrenchment of workmen ?
(A) Industrial Dispute Act, 1947
(B) Minimum Wages Act, 1948
(C) Workmen’s Compensation Act, 1923
(D) The Factories Act, 1948

∑§ÊÒŸ‚Ê •ÁœÁŸÿ◊ üÊÁ◊∑§Ê¥ ∑§Ë ¿°U≈UŸË •ÊÒ⁄U ¿°U≈UŸË ∑§ Á‹∞ ‡ÊÃZ ÁŸœÊ¸Á⁄UÃ ∑§⁄UÃÊ „Ò?
(A) •ÊÒlÊÁª∑§ ÁflflÊŒ •ÁœÁŸÿ◊, 1947

(B) ãÿÍŸÃ◊ ◊¡ŒÍ⁄UË •ÁœÁŸÿ◊, 1948

(C) ∑§◊¸øÊ⁄UË ¬˝ÁÃ∑§⁄U •ÁœÁŸÿ◊, 1923

(D) ∑§Ê⁄UπÊŸÊ •ÁœÁŸÿ◊, 1948
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3. Who gave the 4 Quadrants Model for Time Management ?

(A) Stephen Richards Covey (B) David Kolb

(C) Richards (D) Steve Butler

‚◊ÿ ¬˝’¥œŸ ∑§ Á‹∞ 4 øÃÈ÷È¸¡ ◊ÊÚ«U‹ Á∑§‚Ÿ ÁŒÿÊ?

(A) S≈UË»§Ÿ Á⁄Uø«¸˜U‚ ∑§Êfl (B) «UÁfl«U ∑§ÊÀ’

(C) Á⁄Uø«˜¸U‚ (D) S≈UËfl ’≈U‹⁄U

4. A Leader is the one :

(A) One who orders (B) One who Leads

(C) One who manages (D) One who supervises

ŸÃÊ ÃÊ fl„Ë „Ò —

(A) ¡Ê •ÊŒ‡Ê ŒÃÊ „Ò (B) ¡Ê ŸÃÎàfl ∑§⁄UÃÊ „Ò

(C) fl„ ¡Ê ¬˝’¥œŸ ∑§⁄UÃÊ „Ò (D) fl„ ¡Ê ¬ÿ¸flˇÊáÊ ∑§⁄UÃÊ „Ò

5. Which punctuation mark is used to express a sudden reaction (surprise or shock) ?

(A) ‘‘..ÿ (B) ? (C) ! (D) ;

•øÊŸ∑§ ¬˝ÁÃÁ∑˝§ÿÊ (•Ê‡øÿ¸ ÿÊ ‚Œ◊Ê) √ÿÄÃ ∑§⁄UŸ ∑§ Á‹∞ Á∑§‚ Áøq ∑§Ê ¬˝ÿÊª Á∑§ÿÊ ¡ÊÃÊ „Ò?

(A) ‘‘..ÿ (B) ? (C) ! (D) ;

6. Which tab consists of the option to insert the hyperlink ?

(A) Insert (B) References (C) Home (D) Layout

„Êß¬⁄UÁ‹¥∑§ «UÊ‹Ÿ ∑§Ê Áfl∑§À¬ Á∑§‚ ≈ÒU’ ◊¥ „ÊÃÊ „Ò?

(A) ßã‚≈¸U (B) ‚¥Œ÷¸ (C) „Ê◊ (D) ‹•Ê©≈U

7. How many reference techniques are available in the spreadsheet ?

(A) One (B) Four (C) Five (D) Two

S¬˝«U‡ÊË≈U ◊¥ Á∑§ÃŸË ‚¥Œ÷¸ Ã∑§ŸË∑¥§ ©¬‹éœ „Ò¥?

(A) ∞∑§ (B) øÊ⁄U (C) ¬Ê°ø (D) ŒÊ

8. Which of the following is not a component of entrepreneurship ecosystem ?

(A) Business Environment (B) Funding and Finance

(C) Mentors and Advisors (D) Employee Quality

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê ©lÁ◊ÃÊ ¬ÊÁ⁄UÁSÕÁÃ∑§Ë Ã¥òÊ ∑§Ê ÉÊ≈U∑§ Ÿ„Ë¥ „Ò?

(A) √ÿÊfl‚ÊÁÿ∑§ flÊÃÊfl⁄UáÊ (B) »¥§Á«¥Uª •ÊÒ⁄U ÁflûÊ

(C) ‚¥⁄UˇÊ∑§ •ÊÒ⁄U ‚‹Ê„∑§Ê⁄U (D) ∑§◊¸øÊ⁄UË ªÈáÊflûÊÊ
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9. CSR stands for :

(A) Complex Social Responsibility (B) Corporate Skills Responsibility

(C) Corporate Social Responsibility (D) Culture Social Responsibility

‚Ë ∞‚ •Ê⁄U ∑§Ê ◊Ã‹’ ÄÿÊ „Ò?

(A) ¡Á≈U‹ ‚Ê◊ÊÁ¡∑§ ©ûÊ⁄UUŒÊÁÿàfl (B) ÁŸªÁ◊Ã ∑§ÊÒ‡Ê‹ ©ûÊ⁄UŒÊÁÿàfl

(C) ÁŸªÁ◊Ã ‚Ê◊ÊÁ¡∑§ ©ûÊ⁄UŒÊÁÿàfl (D) ‚¥S∑Î§ÁÃ ‚Ê◊ÊÁ¡∑§ ©ûÊ⁄UŒÊÁÿàfl

10. Environmental factors include :

(A) Customer Value (B) Ethical Factors

(C) Disposable Income (D) Employment Law

¬ÿÊ¸fl⁄UáÊËÿ ∑§Ê⁄U∑§Ê¥ ◊¥ ‡ÊÊÁ◊‹ „Ò¥ —

(A) ª˝Ê„∑§ ◊ÍÀÿ (B) ŸÒÁÃ∑§ ∑§Ê⁄U∑§

(C) ¬˝ÿÊíÿ •Êÿ (D) ⁄UÊ¡ªÊ⁄U ∑§ÊŸÍŸ

PART - B / ÷Êª - ’

Very Short Answer Questions. 10x2=20

•ÁÃ ‹ÉÊÈ-©ûÊ⁄UËÿ ¬˝‡Ÿ–

11. Explain the active experimentation learning mode.

‚Á∑˝§ÿ ¬˝ÿÊª •Áœª◊ ¬hÁÃ ∑§Ê ‚◊¤ÊÊßÿ–

12. Define the term empathy.  For what purpose empathy is used in the professional and personal
spaces ?

‚„ÊŸÈ÷ÍÁÃ ‡ÊéŒ ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡ÿ–  √ÿÊfl‚ÊÁÿ∑§ •ÊÒ⁄U √ÿÁÄÃªÃ SÕÊŸÊ¥ ¬⁄U ‚„ÊŸÈ÷ÍÁÃ ∑§Ê ©¬ÿÊª Á∑§‚ ©g‡ÿ ‚
Á∑§ÿÊ ¡ÊÃÊ „Ò?

13. Explain effective communication ?  What will be results of miscommunication ?

¬˝÷ÊflË ‚¥øÊ⁄U ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U?  ª‹Ã ‚¥øÊ⁄U ∑§ ¬Á⁄UáÊÊ◊ ÄÿÊ „Ê¥ª?

14. How skimming is different from scanning ?

ÁS∑§Á◊¥ª, S∑Ò§ÁŸ¥ª ‚ ∑Ò§‚ Á÷ãŸ „Ò?

15. Punctuate the given sentence appropriately : Whoever thought said the Professor that a
maid without proper schooling cannot write a book was proved wrong.

ÁŒ∞ ª∞ flÊÄÿ ◊¥ ©ÁøÃ Áøq ‹ªÊ∞° — Whoever thought said the Professor that a maid without

proper schooling cannot write a book was proved wrong.

16. What is digital identity ?

Á«UÁ¡≈U‹ ¬„øÊŸ ÄÿÊ „Ò?
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17. Explain a concept of cloud computing with the help of an example.

∞∑§ ©ŒÊ„⁄UáÊ ∑§Ë ‚„ÊÿÃÊ ‚ Ä‹Ê©«U ∑¥§åÿÍÁ≈¥Uª ∑§Ë •flœÊ⁄UáÊÊ ∑§Ê ‚◊¤ÊÊß∞–

18. How to file Cyber Crime Complaint ?

‚Êß’⁄U •¬⁄UÊœ ∑§Ë Á‡Ê∑§ÊÿÃ ∑Ò§‚ Œ¡¸ ∑§⁄¥U?

19. Kanika operates her business from Agra.  She has to get herself registered for GST if her
business crosses the threshold limit of ` 20 lakhs.  Her friend Shriya who has her business in
Haridwar also wants to know the threshold limit in her State.  Help Shriya to find the
threshold limit decided by GST Council in Haridwar ?

∑§ÁŸ∑§Ê •¬ŸÊ Á’¡Ÿ‚ •Êª⁄UÊ ‚ ‚¥øÊÁ‹Ã ∑§⁄UÃË „Ò¥–  ÿÁŒ ©‚∑§Ê √ÿfl‚Êÿ ` 20 ‹Êπ ∑§Ë ‚Ë◊Ê ¬Ê⁄U ∑§⁄U ¡ÊÃÊ „Ò ÃÊ
©‚ πÈŒ ∑§Ê ¡Ë ∞‚ ≈UË ∑§ Á‹∞ ¬¥¡Ë∑Î§Ã ∑§⁄UÊŸÊ „ÊªÊ–  ©Ÿ∑§Ë Á◊òÊ ÁüÊÿÊ, Á¡Ÿ∑§Ê „Á⁄UmÊ⁄U ◊¥ √ÿfl‚Êÿ „Ò, ÷Ë •¬Ÿ
⁄UÊíÿ ◊¥ ‚Ë◊Ê ¡ÊŸŸÊ øÊ„ÃË „Ò¥–  „Á⁄UmÊ⁄U ◊¥ ¡Ë ∞‚ ≈UË ¬Á⁄U·Œ mÊ⁄UÊ Ãÿ ∑§Ë ªß¸ ¬¥¡Ë∑§⁄UáÊ ‚Ë◊Ê ∑§Ê ¬ÃÊ ‹ªÊŸ ◊¥ ÁüÊÿÊ
∑§Ë ◊ŒŒ ∑§⁄¥U–

20. What is LESE ?

LESE ÄÿÊ „Ò?

PART - C / ÷Êª - ‚

Short Answer Questions. 10x4=40

‹ÉÊÈ-©ûÊ⁄UËÿ ¬˝‡Ÿ–

21. Explain the ESCA model of conflict resolution.

‚¥ÉÊ·¸ ‚◊ÊœÊŸ ∑§ ß¸ ∞‚ ‚Ë ∞ ◊ÊÚ«U‹ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

22. Why time management is considered as an integral part of life ?

‚◊ÿ ¬˝’¥œŸ ∑§Ê ¡ËflŸ ∑§Ê •Á÷ãŸ •¥ª ÄÿÊ¥ ◊ÊŸÊ ¡ÊÃÊ „Ò?

23. Explain the five-step model for giving constructive feedback.

⁄UøŸÊà◊∑§ ¬˝ÁÃÁ∑˝§ÿÊ ŒŸ ∑§ Á‹∞ ¬Ê°ø-ø⁄UáÊËÿ ◊ÊÚ«U‹ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

24. Complete the given sentences by filling the correct form of verb tense :

(a) Rishabh __________ (work) in the restaurant industry for ten years.

(b) Before he __________ (establish) his company, he did not known how to use a computer.

(c) Anu __________ (learn) to use the computer.

(d) Ambani business __________ (be) quite successful.

Á∑˝§ÿÊ ∑§Ê‹ ∑§Ê ‚„Ë M§¬ ÷⁄U∑§⁄U ÁŒ∞ ª∞ flÊÄÿÊ¥ ∑§Ê ¬Í⁄UÊ ∑§⁄¥U —
(a) Rishabh __________ (work) in the restaurant industry for ten years.

(b) Before he __________ (establish) his company, he did not known how to use a computer.

(c) Anu __________ (learn) to use the computer.

(d) Ambani business __________ (be) quite successful.
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25. Differentiate between an article and report.

∞∑§ ‹π •ÊÒ⁄U Á⁄U¬Ê≈¸U ∑§ ’Ëø •¥Ã⁄U ∑§⁄¥U–

26. What is a system software ?  Explain the various category of system software.

Á‚S≈U◊ ‚ÊÚç≈Uflÿ⁄U ÄÿÊ „Ò?  Á‚S≈U◊ ‚ÊÚç≈Uflÿ⁄U ∑§Ë ÁflÁ÷ãŸ üÊáÊËÿÊ¥ ∑§Ê ‚◊¤ÊÊßÿ–

27. Ritwik has just started his new online business of clothing in Delhi.  What are the different
net etiquettes rules that he should follow while dealing with his customers ?

´§Áàfl∑§ Ÿ „Ê‹ „Ë ◊¥ ÁŒÀ‹Ë ◊¥ ∑§¬«∏Ê¥ ∑§Ê •¬ŸÊ ŸÿÊ •ÊÚŸ‹ÊßŸ √ÿfl‚Êÿ ‡ÊÈM§ Á∑§ÿÊ „Ò–  Ÿ≈U Á‡Êc≈UÊøÊ⁄U ∑§ ∑§ÊÒŸ ‚
ÁflÁ÷ãŸ ÁŸÿ◊ „Ò¥ Á¡Ÿ∑§Ê ©‚ •¬Ÿ ª˝Ê„∑§Ê¥ ∑§ ‚ÊÕ √ÿfl„Ê⁄U ∑§⁄UÃ ‚◊ÿ ¬Ê‹Ÿ ∑§⁄UŸÊ øÊÁ„∞?

28. E-commerce is a subset of the wider concept of e-Business.  Do you agree ?  Please explain in
detail.

ß¸-∑§ÊÚ◊‚¸, ß¸-Á’¡Ÿ‚ ∑§Ë √ÿÊ¬∑§ •flœÊ⁄UáÊÊ ∑§Ê ∞∑§ ©¬‚◊Í„ „Ò–  ÄÿÊ •Ê¬ ‚„◊Ã „Ò¥?  ∑Î§¬ÿÊ ÁflSÃÊ⁄U ‚ ’ÃÊ∞°–

29. We all are part of a society; nothing can exist outside it.  Do you agree ?  Explain various
social factors affecting a business.

„◊ ‚÷Ë ∞∑§ ‚◊Ê¡ ∑§Ê Á„S‚Ê „Ò¥; ß‚∑§ ’Ê„⁄U ∑È§¿U ÷Ë •ÁSÃàfl ◊¥ Ÿ„Ë¥ „Ê ‚∑§ÃÊ–  ÄÿÊ •Ê¬ ‚„◊Ã „Ò¥?  Á∑§‚Ë
√ÿfl‚Êÿ ∑§Ê ¬˝÷ÊÁflÃ ∑§⁄UŸ flÊ‹ ÁflÁ÷ãŸ ‚Ê◊ÊÁ¡∑§ ∑§Ê⁄U∑§Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

30. A successful entrepreneur has certain traits, skills and qualities.  In the light of the given
statement, explain a various key trait of an entrepreneur.

∞∑§ ‚»§‹ ©l◊Ë ∑§ ¬Ê‚ ∑È§¿U ªÈáÊ, ∑§ÊÒ‡Ê‹ •ÊÒ⁄U Áfl‡Ê·ÃÊ∞° „ÊÃË „Ò¥–  ÁŒ∞ ª∞ ∑§ÕŸ ∑§ •Ê‹Ê∑§ ◊¥, ∞∑§ ©l◊Ë ∑§
ÁflÁ÷ãŸ ¬˝◊Èπ ‹ˇÊáÊÊ¥ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

PART - D / ÷Êª - Œ

Long Answer Questions. 6x5=30

ŒËÉÊ¸-©ûÊ⁄UËÿ ¬˝‡Ÿ–
31. Ritika is working for a large manufacturing unit.  She was removed from service without

giving any notice.  Under which law she can take the action against the manufacturing unit ?
Explain the provisions of law.

Á⁄UÁÃ∑§Ê ∞∑§ ’«∏Ë ÁflÁŸ◊Ê¸áÊ ß∑§Êß¸ ∑§ Á‹∞ ∑§Ê◊ ∑§⁄U ⁄U„Ë „Ò–  ©ã„¥ Á’ŸÊ ∑§Êß¸ ŸÊÁ≈U‚ ÁŒ∞ ŸÊÒ∑§⁄UË ‚ „≈UÊ ÁŒÿÊ ªÿÊ–  fl„
Á∑§‚ ∑§ÊŸÍŸ ∑§ Ã„Ã ÁflÁŸ◊Ê¸áÊ ß∑§Êß¸ ∑§ Áπ‹Ê»§ ∑§Ê⁄¸UflÊß¸ ∑§⁄U ‚∑§ÃË „Ò?  ∑§ÊŸÍŸ ∑§ ¬˝ÊflœÊŸÊ¥ ∑§Ê ‚◊¤ÊÊßÿ–

32. Life is a triangle between attitude, behaviour and values.  With the help of a suitable example,
explain how personal values, attitudes and behaviours are connected to one another with
respect to making decisions.

¡ËflŸ ŒÎÁc≈U∑§ÊáÊ, √ÿfl„Ê⁄U •ÊÒ⁄U ◊ÍÀÿÊ¥ ∑§ Á’ø ∞∑§ ÁòÊ∑§ÊáÊ „Ò–  ∞∑§ ©¬ÿÈÄÃ ©ŒÊ„⁄UáÊ ∑§Ë ‚„ÊÿÃÊ ‚ ’ÃÊ∞° Á∑§ ÁŸáÊ¸ÿ
‹Ÿ ∑§ ‚¥’¥œ ◊¥ √ÿÁÄÃªÃ ◊ÍÀÿ, ŒÎÁc≈U∑§ÊáÊ •ÊÒ⁄U √ÿfl„Ê⁄U ∞∑§ ŒÍ‚⁄U ‚ ∑Ò§‚ ¡È«∏ „È∞ „Ò¥–
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33. Success in interview depends on one crucial element - preparation.  What are the important
points a candidate needs to considered while preparing for an interview ?

‚ÊˇÊÊà∑§Ê⁄U ◊¥ ‚»§‹ÃÊ ∞∑§ ◊„àfl¬ÍáÊ¸ Ãàfl ¬⁄U ÁŸ÷¸⁄U ∑§⁄UÃË „Ò - ÃÒÿÊ⁄UË–  ‚ÊˇÊÊà∑§Ê⁄U ∑§Ë ÃÒÿÊ⁄UË ∑§⁄UÃ ‚◊ÿ ∞∑§
©ê◊ËŒflÊ⁄U ∑§Ê Á∑§Ÿ ◊„àfl¬ÍáÊ¸ Á’¥ŒÈ•Ê¥ ¬⁄U ÁfløÊ⁄U ∑§⁄UŸÊ øÊÁ„∞?

34. Do you think PowerPoint gives you the ability to view the presentation in different ways ?  If
yes, explain the different ways to view the presentation.

ÄÿÊ •Ê¬∑§Ê ‹ªÃÊ „Ò Á∑§ PowerPoint •Ê¬∑§Ê ¬˝¡¥≈U‡ÊŸ ∑§Ê ÁflÁ÷ãŸ Ã⁄UË∑§Ê¥ ‚ ŒπŸ ∑§Ë ˇÊ◊ÃÊ ŒÃÊ „Ò?  ÿÁŒ „Ê°,
ÃÊ ¬˝¡¥≈U‡ÊŸ ŒπŸ ∑§ ÁflÁ÷ãŸ Ã⁄UË∑§Ê¥ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

35. Explain the various managerial functions of an entrepreneur.  Explain the terms for better
understanding highlighting at least four differences between a mission statement and a vision
statement.

∞∑§ ©l◊Ë ∑§ ÁflÁ÷ãŸ ¬˝’¥œ∑§Ëÿ ∑§ÊÿÊZ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–  Á◊‡ÊŸ flÄÃ√ÿ •ÊÒ⁄U Áfl¡Ÿ flÄÃ√ÿ ∑§ ’Ëø ∑§◊ ‚ ∑§◊ øÊ⁄U
•¥Ã⁄UÊ¥ ¬⁄U ¬˝∑§Ê‡Ê «UÊ‹¥–

36. What do you understand by business incubation ?  Also discuss the process of business
incubation.

√ÿfl‚Êÿ ©jflŸ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥?  √ÿfl‚Êÿ ©jflŸ ∑§Ë ¬˝Á∑˝§ÿÊ ¬⁄U ÷Ë øøÊ¸ ∑§⁄¥U–
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